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MeToauueckue XAPAKTCPUCTUKH UCCIICAOBAHUA

Opranuszanus — 3aKa34uK: AJIMUHUCTpAUUs MyHUIUIIAJIBHOTO pailoHa Aypra3uH-
ckuil paiion Pecriy6nnku bamkopTrocTaH.

Opranuzanus — UCHOJHUTENb: OOIIECTBO C OrpaHUYEHHONW OTBETCTBEHHOCTHIO
ATEHTCTBO HE3aBUCHMOM OIIEHKH KauecTBa 00pa3oBaHus « OTKpBITAsH IIKOJIa.
IIpeamer mcciaegoBaHHMsA: KayeCTBO YCJIOBUN OKAa3aHUS YCIYyT MYHHUIUIIAIbHBIM
OIO/KETHBIM YUPEXKACHUEM KYJIbTYphl « Aypra3uHcKas IeHTpaIn30BaHHast O1OIHOo-
TE€YHasl CHCTEMa» MYHULIUITAJILHOTO palioHa AyprasuHckuid paiioH Pecyonvku bari-
KOPTOCTAaH.

Cpoxu npoBeaenusi: 7 oktssops 2019 r. — 20 nexabps 2019 r.

XapakrepucTHKa BbIOOPKM: MOJTyYaTeNd YCIYT MYHUIIUIAIBHOTO OOKETHOTO
YUpPEKIAEHUS KyJNbTYphl «Aypra3uHCKas LEHTpaJIM30BaHHAs OHOIMOTEYHAs] CH-
CTEMa» MYHHIIMNAIBHOTO paiioHa AyprasuHckuil paiton Pecmy6muku bamikopro-
CTaH.

Metoa cOopa nH(pOPMALMHU: ONPOC MOJIydaTeNIed YCIyr B MECTE UX MPEAOCTaBIIC-
HU, OYHBIN U 3a04YHBIN OIPOC IKCIIEPTOB.

O0Bém BBIOOPKH:

- 495 nonyyarenen yciIyr yUpekIeHUs KYJIbTYpHI,

- 8 sKkcnepToB. DKCIEpPTaMU BBICTYIIIN CIELHUATUCTBI B c(hepe OIEHKM KauecTBa
ycnoBui okasbiBaeMbIxX yciryr AHOKO «OtkpslITas mKosia» M NpUBICYEHHBIE DKC-
MIEPTHI.




PA3JIEJI |. OBIIME MHOJOXEHUSA OIEHKHU KAYECTBA
YCJOBUM OKA3AHUS YCJIYT OPTAHU3AIIUSIMU KYJIBTYPBI

1. HCTpyMeHTApuii NpPUMEHsIEMbId /51 OLEHKHM Ka4decTBa YCJIOBMU
OKA3aHUA YCJYT OPraHU3allUAMU KYJIbTYPbI

WMHcTpyMeHTapuii Usl OLICHUBAHUS Ka4eCTBA YCIOBUM OKa3aHUs yCIIyI MYHH-
[UINAJIbHBIM OI0/)KETHBIM YUPEXKIEHUEM KYJIbTYPhl «AyprasuHckas LIEHTPaJIu30BaH-
Has OMOIMOTEYHAsI CHCTEMa» MYHHIMIAIBHOTO pailoHa Aypra3swHCKuW paiion Pec-
nyonuku bamkoproctan (manee — MBYK AIIBC, opranuszamusi KyJbTypbl) coaep-
KUT:

1. 5 xpuTepueB, BKIIOYAONIUX 9 MOKa3aTesne XxapakTepU3yonux 001mue Kpu-
TE€pPUU OLIEHKH KaueCTBa YCIOBHI OKa3aHUs yCIyT OpraHu3alyeil KyJapTyphl (J1anee —
MOKa3aTeNIl OUEHKH KauyecTBa), AJIsI OLEHKH CO CTOPOHBI MOJIydaTesied yCciayr opra-
HU3alUU KyJbTYpHI (Jajiee — M0JIy4aTesb/IoMydaTesId yCIyru/yciyr).

Kputepuii 1. «OTKpBITOCTE U JOCTYHHOCTh MH(OpMALMK 00 OpraHU3alUU
KYJBbTYPBD».

[Toka3arenb oueHkH kauectBa 1.3 «Jlois momyyareneu yciayr, y10BIETBOPEH-
HBIX OTKPBITOCTbBIO, IOJIHOTOW U IOCTYITHOCTBIO HH(OpPMALIUU O JESTEIBHOCTH Opra-
HU3alluyU, pa3MeUIeHHON Ha MH(OPMALMOHHBIX CTEH/AAX, Ha caiite B MHpopMaIu-
OHHO-TEJICKOMMYHUKAIIMOHHOMU ceTh « IHTepHET».

Kpurepuii 2. «KomMpopTHOCT yCIOBUI MTPEAOCTABIECHUS YCIIYT».

[Toka3zarenp oneHkn kayecTsa 2.3 «Jlos mosydareneu yciyr, yI10BIETBOPEH-
HBIX KOM(QOPTHOCTBIO YCIIOBUW MPEAOCTABIECHUS YCIIYT».

Kpurepnii 3. «JloCTyITHOCTD yCIyT 7151 UHBAIUIOBY.

[Toka3zarenp oueHku kayectsa 3.3 «/lois momydareneit yciyr, y10BJIETBOPEH-
HBIX JOCTYIHOCTBIO YCIYT JJIi MHBAJIWJIOB M3 YHCIA ONPOLIEHHBIX MOJIydaTenen
YCIIyT - UHBAJIUIOBY.

Kpurepuit 4. «/lobpokenarenbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3a-
LUN.

[Toka3zarenb ouenku kayectsa 4.1 «Jloig nosydareneit yciyr, y10BI€TBOPEH-
HBIX I0OPOKENAaTETFHOCTHIO, BEKIMBOCTHIO pA0OTHUKOB OPTaHU3aIlnu, 0OecreurnBa-
IOIUX TIEPBUYHBIN KOHTAKT M MH(POPMUPOBAHUE TOJydaTess ycayru (paboTHUKH
CIIPAaBOYHOM, KaCCUPbI U MPOUYEE) MPHU HEMOCPEICTBEHHOM OOpallleHUH B OpraHu3a-
LIAIOY.

[Toka3zarenp oueHku kayectsa 4.2 «Jloss nmosydareneu yciyr, y10BJIETBOPEH-
HBIX I00pOKENIaTeTbHOCTHIO, BEXKIMBOCTHIO pA0OTHUKOB OPraHU3aluu, 0OecredrnBa-
IOLIMX HEMOCPEACTBEHHOE OKa3aHUE YCIYTH MpU 00palleHUH B OPraHU3alUI0.

[Toka3zarenpb ouenku kayectsa 4.3 «Jloyg mosy4dareneit yciyr, y10BJIE€TBOPEH-
HBIX JOOPOKENATENbHOCTBIO, BEAKIUBOCThIO pA0OTHUKOB OpTraHU3alK MPU UCTIONb-
30BaHUU JUCTAHIMOHHBIX (OPM B3auMOJEHCTBUA (IO TenedOoHy, MO AIEKTPOHHON
MoYTe, C TOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (IIOJaYM 3JIEKTPOHHOrO obpare-
HUS/%a00/IpeyIoKeHNH, 3a1CH Ha MTOJTy4Ye€HUE YCIYTH, MOJTyYeHNEe KOHCYIbTaI[H
110 OKa3bIBAEMBIM YCIIYTaM U IIp.))».




Kpurepnii 5. «Y 10BIETBOPEHHOCTD YCIOBUSIMU OKA3aHUSI YCIYT».

[TokazaTens oueHku kadectBa 5.1 «[lons momyuareneil yciyr, KOTOpbIE TO-
TOBBI PEKOMEHI0BAaTh OPraHU3aIlfi0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIU ObI €€ pe-
KOMEH/IOBaTh, €CJId Obl ObllIa BO3MOXKHOCTH BHIOOpA OpraHU3aIim ).

ITokazaTenp olieHKHU KadyecTBa 5.2 «JloJig moy4areneil yeiayr, yI0BJIETBOPEH-
HBIX TpaduKoM pabOThl OpraHu3aIun.

[TokazaTenp olieHKHU kadyecTBa 5.3 «JloJisg moy4arenei yeiayr, yI0BJIETBOPEH-
HBIX B II€JIOM YCIIOBHSIMU OKA3aHHUsl YCIYT B OpPraHU3aLUum».

2. 3 KpuTepus, BKIIIOYAIOLIUX 5 MOKa3aTene, sl SKCIEPTHOTO OIICHUBAHMSL:

Kputepuit 1. «OTKpBITOCT, U JOCTYHHOCTh MH(OpMAIMK 00 OpraHU3aIUH
KYJbTYPBI».

[Toxazarens onenku kayectBa 1.1 «CooTBeTcTBHE HH(DOPMALIUY O JIEATEIHHO-
CTH OpTaHU3alliU, pa3MEenIEHHON Ha OOIIETOCTYMHBIX HH()OPMALIMOHHBIX pecypcax,
nepeyHio nHpopMaluy 1 TpeOOBaHUSIM K HEW, yCTaHOBJIEHHBIM HOPMaTUBHBIMU I1pa-
BOBBIMU aKTaM{, Ha MH(QOPMAIIMOHHBIX CTEHJAaX B MOMELIEHUM OpraHu3alluu, Ha
opuIMaTBEHOM CcaiiTe OpraHum3alud B HH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu «HTEpHETY.

[Toxazarens oneHku kauectBa 1.2 «O6ecnedyeHre Ha OpUIIMATIEHOM CaiiTe op-
raHU3aly HATU4MUsg U (PYHKIMOHUPOBAHUS JUCTAHLIMOHHBIX CIIOCOOOB OOpaTHOMN
CBSI3U U B3aUMOJEUCTBUSA C I10Jy4aTEIIsIMU yCIIYI».

Kpurepuii 2. «KomMpopTHOCT yCI0BUI MTPEAOCTABIECHUS YCIIYT».

[Toka3zaTtenb oueHku kadectBa 2.1 «OGecneyeHue B opraHu3anud Komgpopr-
HBIX YCIIOBUW JUJISl TPENOCTABIEHUS YCIYT».

Kpurepnii 3. «JloCTyITHOCTD yCIyT JUIsl UHBAJIUIOB).

[Tokazarenb oneHkHu kadecTBa 3.1 «O00Opyn0oBaHNE TEPPUTOPUM, TTPUIIETAIO-
HIEN K OpraHu3aluu, U €€ NOMEMEHNN ¢ Y4ETOM JOCTYITHOCTH 111 UHBAJIUIOBY.

[Toka3zarenb orneHku kauecTna 3.2 «ObecrnieueHre B OpraHu3aliiy yCJIOBUH J10-
CTYIIHOCTH, IIO3BOJIAIOIINX UHBAJIMIAM I10JIy4aTh YCIYyTd HAPABHE C APYTUMM.

OneHka KadyecTBa YCIIOBUW OKAa3bIBAEMBIX YCIIYI OpraHU3alHUENd KyJIbTYpbl
OCYIIIECTBIISIETCS HA OCHOBaHUM 14 mokaszaTesnei OlIeHKH KauecTBa 00beIUHEHHBIX B
S KpUTEpUEB.




2. ITopsaok oneHKN MoKa3aTesieil Ka4ecTBAa YCJI0BUIl 0KA3aHUA YCJIYT Op-

raHU3aUUAMU KYJbTYPbI

1. Kputepuii «OTKpBITOCTh U JOCTYMHOCTh MHGOpPMAIMK 00 OpraHu3alluu

KYJIbTYPBD»:

1.1 CootBercTBHE HHGOPMAIIMHU O JACATEIHHO-
CTH OpTraHW3aIiy, pa3MeImEHHON Ha 00mIe0-
CTYNMHBIX HMHGOPMAIMOHHBIX pecypcax, TIe-
pedHto uHpOpMaIMU W TPeOOBAHHSIM K HEH,
YCTaHOBJICHHBIM HOPMATHUBHBIMU IPABOBBIMU
aKTaMH:

1.1.1 Ha uHDOpPMAITMOHHBIX CTEHAAX B IOMeE-
IICHUU OpraHU3alINH;

1.1.2 Ha oduIMATIEHOM CaiiTe OpraHU3AINHU B
WH(OPMAIIMOHHO-TEIEKOMM yHUKAITHOHHOM
cetu «HTEpHETY.

OueHuBaeTcst 9KCIEPTOM Kak cpeaHee apud-
METHYECKOe 3HaueHHe o0b&éMa MHPOpMaLUU
HOJYYEHHOTO TIPH OIIEHKE CTEHJOB IO IIKaJIe
0-100 6annoB HCX0s U3 KOIWYECTBA MaTepHa-
JOB, pPa3MEIIEHHBIX Ha HMH(OPMALMOHHBIX
CTeHJaX B MOMEIIEHUH OpPTraHU3alUU M0 OTHO-
IICHUIO K KOJIMYECTBY MaTepHajoB, pa3Melie-
HHE KOTOPBIX YCTaHOBIICHO HOPMAaTHBHBIMHU
NPAaBOBBIMU aKTaMHU M IIPU OLEHKE caiTa 1o
mkane 0-100 OamioB Mcxols M3 KOJIMYECTBA
MaTepuaioB, pa3MEIEHHBIX HAa OQHUINAIEHOM
caifTe OpraHu3anuy MO OTHOIIECHHIO K KOJINYe-
CTBY MaTE€pPHAaJIOB, pa3MeIICHHE KOTOPBIX yCTa-
HOBJICHO HOPMATHBHBIMHU MPAaBOBBIMU aKTaMH,
no mkasue 0-100 6anoB.

1.2. OGecnieuenue Ha OPUITHATLHOM CaiiTe Op-
TaHU3alUU HATHYUS U QYHKIIMOHUPOBAHUS TN -
CTaHIIMOHHBIX CIOCOOOB OOpaTHOW CBA3M U
B3aMMOJICHCTBHS C MOJIyYaTEISIMH YCIIYT:

- renedoHa;

- DJIEKTPOHHOMU MOYTHI;

- DIIEKTPOHHBIX CEpBUCOB ((opma i moAadn
3IEKTPOHHOTO oOpaiire-
HUS/5Kaio0bl/IpeIoxKeHus; pa3aen «Yacro 3a-
JaBaeMble BOMPOCHI»; MOJTy4eHHE KOHCYIbTa-
IIUH 110 OKa3bIBAEMBIM yCITyTam U 1p.);

- oOecnieueHUe TEXHUYECKOH BO3MOXHOCTH
BBIpa)KEHUS TIOJTyJaTeIeM YCIyr MHEHHUS O Ka-
YeCTBE OKa3aHUs yCIyT (HaTU4Me aHKEThI JUIs
OIIpOCa TPaXK/IaH MM THIICPCCHUTKU Ha HEE).

OneHuBaeTcst HKCIEPTOM UCXOIs U3 pacuéra
30 6ayIoB 3a KaXKAbIH CIIOCOO CYIIECTBYIONIETO
JMCTAHIIMOHHOTO B3aWMOJECHCTBUSA, HO HE 0O0-
nee 100 6ayu1oB Ipy HAJTMYHUH CBBIIIE TPEX CII0-
Cc00OB TMCTAaHIIMOHHOTO B3aMOICHCTBHS.

1.3. OTKpHITOCTH, MOTHOTA U AOCTYITHOCTH HH-
dbopmariu o 1eATeTbHOCTH OpraHU3aluN, Pa3-
MeNIEHHON Ha MH(OPMALIMOHHBIX CTEHIaX, Ha
caiite B mH(OPMAIMOHHO-TEJIEKOMMYHHUKAIIH-
OoHHOM ceTu «MHTEepHET.

OueHuBaetcs nojyuarenem ycayru. Jlanee no
YCTaHOBJICHHOW (hOopMysie BBIBOJMUTCS 3Haye-
HHUE JaHHOTO Imokasarens no mkaixe 0-100 oan-
JIOB.

2. Kpurepuit «KomMbopTHOCT yCIIOBUI MPEAOCTABICHUS YCITYT:

2.1. OGecrieyeHrue B OpraHu3aluu Komdopr-
HBIX YCIIOBHI ISl IPEAOCTABICHHS YCIIYT:

- HUIN4YMe KOM(POPTHOM 30HBI OTJbIXA (0XKH1a-
HUA);

- HaJIW4Yhe U MOHATHOCTh HABUTAllUU BHYTPHU
OpraHu3aIiy,

- IOCTYITHOCTh MIUTHEBOW BOJIBI;

OreHMBaeTCsl SKCIEPTOM HCXOHs U3 pacuéra
20 6anoB 3a HaJIM4YKE KaKJI0ro KOM(GOPTHOTO
ycnoBusi, HO He Oosiee 100 G6amnoB OT MATH U
BbIIlIe KOM(DOPTHBIX YCIOBHM JAJIsl MIPEIOCTaB-
JICHUS YCIYT.




- HAJIM4YUE U JOCTYIMHOCTh CAHUTAPHO-TUTUECHU-
YECKMX IMOMEIICHUN (YHUCTOTa ITOMEIICHHH,
HaJU4KMe MbLIa, BOJbI, TyaJeTHOW Oymaru u
mp.);

- CAaHUTApHOE COCTOSHMUE MOMENIICHU OpraHu-
3aIHi;

- BO3MOXHOCTh OpOHHUPOBAHHUS YCIYTH/I0-
CTYIHOCTb 3alMCH Ha MOJy4YeHHUE ycinyru (1o
tenedoHy, ¢ ucnoiab3oBaHueMm cetu «HHTep-
HET» Ha O(QUIMATHHOM CalTe OpraHHU3aIH,
MIPH JIMYHOM TIOCEIICHUH U TIP.).

2.2. Bpemsi 0)ku1anus MpeoCTaBICHUS YCIYTH

He ycranoBiieH.

2.3. KoM$popTHOCTH yCIIOBHI TTpeI0CTaBICHUS
YCIIYT.

OueHuBaeTcs nojydarenaem yciayru. Jlamee mo
YCTaHOBJICHHOW (DOpMYJie BBIBOJAMUTCS 3HAUE-
HHE JaHHOTO Imokasarens no mkaixe 0-100 oan-
JIOB.

3. Kpurepuii «/{ocTyTHOCTh YCIYT 1Sl UHBAJIUJIOBY:

3.1. OGopynoBanue TEPPUTOPHH, IPHIIETarO-
el K OpraHu3alnu, U €€ MOMEIICHUN ¢ y4dé-
TOM JIOCTYIHOCTH JJISi UHBAJIH/IOB:

- 000pyIOBaHWE BXOJHBIX TPYII TaHIY-
caMU/TIOIBEMHBIMH TUTaTGOpMaMu;

- HAJMYHME BBIJCIICHHBIX CTOSIHOK JIJISi aBTO-
TPAHCIIOPTHBIX CPEJICTB MHBAJIHJIOB;

- HaJU4He aJanTHPOBAHHBIX JIM(TOB, MOPYY-
HEl, pacIIUPEHHBIX IBEPHBIX MPOEMOB;

- HaJIM4Me CMEHHBIX KPECEe-KOJSCOK;

- HAJIMYKE CIelHUaIbHO 000PYJIOBAHHBIX CaHH-
TapPHO-TUTUEHUYECKHUX MMOMEIIECHUH B OpPTaHU-
3aIHH.

OrneHuBaeTCsl 3KCIEPTOM HUCXOHs U3 pacuéra
20 GanIoB 3a HATMYKE KaX10T0 YCIOBUS, HO HE
6omnee 100 6amwioB OT MATH U BHIIIE YCIOBUN
JIOCTYITHOCTH J1JIs1 UHBAJIUJIOB.

3.2. ObecnieueHue B OpraHu3aly yCIOBUH J10-
CTYITHOCTH, TO3BOJISIONINX HHBAJIUIAaM TOJTY-
YaTh YCIYTU HapaBHE C APYTUMH, BKIIOYas:

- AyOnupoBaHME AJIS MHBAJIMJOB MO CIYXy U
3pEHUIO0 3BYKOBOMU U 3pUTEIHHON HHPOPMALINH;
- TyOnupoBaHUE HaIMUCEH, 3HAKOB U MHOM TeK-
CTOBOH U rpaduyeckoil ”HPopMaIuu 3HaKaMH,
BBITTOJIHEHHBIMU pelbe(HO-TOUCUHBIM MIpUQ-
ToM bpaiins;

- BO3MO’KHOCTbh TPEJOCTABICHHUS HWHBAIUJIAM
o CIyXYy (CIIyXy Y 3p€HHIO) YCIYT Cypaonepe-
BOIUMKA (TU(IOCYpPAOTIEPEBOTIHNKA);

- HaJINYWe aTbTePHATUBHON BepCHH O(QUITHAITE-
HOro caiita opranu3zauuu B cetu «MHTEpHET»
JUTSI THBAJTUOB TI0 3PEHUIO;

- MIOMOIIlb, OKa3bIBaeMas pabOTHUKAaMHU Opra-
HU3aLWH, POLIEANINMU HE0OX0AUMOoe 00yye-
HUE (MHCTPYKTUPOBaHUE) (BO3MOXHOCTH CO-
MIPOBOXK/IEHUS] paOOTHUKAMH OpPraHU3allln);

OueHuBaeTcs HKCIEPTOM HCXOIA M3 pacuéra
20 GansoB 3a HATMYKE KaX/10T0 YCIOBUS, HO HE
6onee 100 OamIoB OT MATHU U BBIIIE YCIOBHM
JIOCTYITHOCTH JIJIs1 UHBAJIMJIOB.




- HaJIM4YHUE€ BO3MOXHOCTH MPEAOCTABIICHHUA
yCiayru B AUCTAHIIMOHHOM PCKHMC WK Ha

JIOMY.

3.3. IoCTYIHOCTb YCIIYT /JIs1 HHBAJIHJIOB.

OrneHuBaeTCs MONyYaTeNssMid yCIyT - UHBAJU-
namu. Jlanee mo ycTaHOBJICHHON (hOpMYyJie BbI-
BOOUTCS 3HAYECHHE MHAHHOIO IIOKa3aTensd II0
mkajue 0-100 6ayuios.

4. Kpurepuit «/{oOpokenarenbHOCTh, BEXIMBOCTh PAOOTHHUKOB OpraHH3a-

oum»:

4.1. JloOpoxkenaTenbHOCTh, BEXKIMBOCTh pa-
OOTHUKOB OpraHU3alMU, OOCCIICYNUBAIOIINX
NEPBUYHBIN KOHTAaKT U UHPOPMUPOBAHUE I10-
ny4atens yciyrd (paOOTHHKH CIPaBOYHOM,
Kaccupbl U IMpouee) MpPU HEMOCPEICTBEHHOM
0o0palleHuu B OpraHu3aIuio.

OueHuBaeTcs nojydarenaem ycayru. Jlamee mo
YCTaHOBJICHHOW (DOpMYJie BBIBOJAMUTCS 3HAUE-
HHEe JaHHOTrO mokasarens no mkaine 0-100 oan-
JIOB.

4.2. J1oO6poxkenaTelbHOCTh, BEXIUBOCTH pa-
OOTHUKOB OpTaHU3AlHU, OOCCIICYNBAIONIUX
HEMOCPEJICTBEHHOE OKa3aHWE YCIYTH Mpu 00-
palieHuu B OpraHu3aIuio.

OueHuBaeTcs noayuareneMm ycayru. Jlanee no
YCTAaHOBJICHHOW (DOpMyJie BBIBOJAMTCS 3HAUC-
HHUe Ja”HHOTrOo mokasarens no mkaine 0-100 oan-
JIOB.

4.3. JloOpoxkenaTenbHOCTh, BEXKIMBOCTh pa-
OOTHHKOB OpraHU3AIMK TPU HKCIOIH30BAHUU
JUCTAHIIMOHHBIX (HOPM B3aMMOICHCTBHS.

OueHuBaeTcs noayuarenem ycayru. Jlanee no
YCTaHOBJICHHOW (DOpMYJie BBIBOJAMTCS 3HAUe-
HHUE JaHHOTO Imokasarens no mkaie 0-100 oan-
JIOB.

5. Kpurepuii «Y 1OBJIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIYI»:

5.1. 'oTOBHOCTB PECKOMCHAOBATH OpraHru3aluro
POACTBCHHHUKAM U 3HAKOMBIM.

OnenuBaetcs noiydyaresiem yciayru. Jlanee mo
YCTAHOBIICHHON (OpMyIJie BBIBOAMTCS 3HAYE-
HHE JJAHHOTO IMOKAa3aTeNsl OLIEHKNA KauyecTBa I10
mkaie 0-100 6amios.

5.2. Yno6¢cTBo rpaduka paboThl OpraHu3aIuy.

OrnenuBaeTcs moyyvareieM yciyru. Jlanee mo
YCTaHOBJIEHHOU (hOpMysie BBIBOAUTCA 3Haue-
HHE JAaHHOI'O IOKAa3aTels OLEHKN Ka4ecTBa II0
mikajue 0-100 6auios.

5.3. Y10BNETBOPEHHOCTD B 1I€JIOM YCIOBUSMU
OKa3aHUs yCIyT B OPraHU3aLH.

OrneHuBaeTcs moyyvareieMm yciyru. Jlanee mo
YCTaHOBJIEHHOU (hOpMysie BBIBOAMUTCA 3Haue-
HHE JAaHHOI'O IOKAa3aTels OLEHKH Ka4ecTBa II0
mikazue 0-100 6auios.

Kaxaplii mokasaTesb OIEHKH KauecTBa MMEET 3HAYMMOCTh B paMKax CBOETO
kputepusi. UToropoe Koau4ecTBo OAJIJIOB MO MOKAa3aTeIsIM OLIEHKU KauecTBa U KpH-
TEPUIO PACCUUTHIBACTCS C YUYETOM 3HAYMMOCTH COOTBETCTBYIOIIMX IOKa3aTenen
OIIEHKM KaudecTBa. MakcUMalbHO BO3MOJKHAsl BEJIIMYMHA KaXKJIOro IOKa3aTess
OIICHKM KadecTBa M KaXKJIOTO KPUTEPHs OICHKU KadecTBa coctarisieT 100 6anmos.
JlanHbie npuBoAsSTCS B TAOM. 1.




Taoauna 1

[Tokazarens/Kpurepuit

3HAYMMOCTh
[MOKa3aTes

bansr
MOKa3aTeJs
(max)

3HaueHue
IMOKa3aTeIs
(max)

[Tokazarens 1.1 «CooTBercTBHE MHPOPMA-
LIUH O JIeATEIbHOCTU OpraHu3alliy, pa3Me-
MIEHHOW Ha OOILIENOCTYIHBIX WH(pOpMAaIIH-
OHHBIX pecypcax, NepeyHIo HH(pOpMALMU U
TpeOOBaHUSAM K HEH, YCTAaHOBJIEHHBIM HOP-
MaTHBHBIMH ITPABOBBIMU aKTAMMUY.

0,3

100

30

[Tokazarens 1.2 «Obecnieuenne Ha OQHUIU-
QIPHOM CaliTe OpraHu3allMy HaTU4Yus |
(YHKIMOHUPOBAHUS JUCTAHIIMOHHBIX CIIO-
co00B 00paTHOM CBSI3M M B3aHMMOJCHCTBHS
C MOJTYyJaTEIISIMH YCIYT».

0,3

100

30

[lokazatens 1.3 «/lons mnomyuarenei
YCIIYT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
HOJHOTON U IOCTYITHOCTBIO HH(POPMALIUH O
JIESITEIBHOCTH OpraHu3allui, pa3MelEH-
HOW Ha MH(OPMAIMOHHBIX CTEHAAX, Ha
caiite B ”H(POPMAIIMOHHO-TEIIEKOMMYHHUKa-
HHUOHHOMU ceT «HTEepHEeTY.

0,4

100

40

Htoro no kputeputo 1 «OTKpBITOCTD U J10-
CTYIHOCTh MH(oOpManuu o0 opraHuzanuu
KYJIBTYPbI».

100

[Tokazatens 2.1 «OOGecneyeHue B OpraHu-
3anuu KOM(OPTHBIX YCIOBUH IS TIPEO-
CTaBJICHUS YCIIYT).

0,3

100

30

[Tokazatens 2.2 «Bpemsi oxugaHus mpeao-
CTaBJICHUS YCITYTH».

JlaHHBIM T1OKa3arenb [ OpraHu3aLui
KYJbTYPbI HE YCTAHOBJIEH.

IIpu pacu€re UTOrOBOro 3HAYEHUs KpUTE-
pust «KoMmpopTHOCTH ycaoBH MpeaocTas-
JICHUS YCIYT» NI OpraHU3alMil KyJIbTYphl
HCIIOJIb3YETCS pacy€THas BEIMYMHA ITOKa-
3atens (2.2), KoTopas OmpenernsieTcss Kak
cpenHee  apupMETHYECKOE KOJIUYECTBO
0aJTOB IO YCTAaHOBJICHHBIM TTOKa3aTeIsIM
2.1u23.

s pacu€THOM
BEJIMYMUHBI T10-
Kazarens 2.2
MIPUMEHSIETCS
3HAYUMOCTD
IOKa3aTes

0,4

100

40

[lokazatenr 2.3 «/lons momyuareneit
YCIIYT, YAOBIETBOPEHHBIX KOM(POPTHOCTHIO
YCIIOBHI MPETOCTABICHUS YCIYT».

0,3

100

30

Utoro mo kpurtepuro 2 «KomdopTHOCTH
YCJIOBH IPEJOCTABICHUS YCIYI».

100

[Tokazatens 3.1 «O60pynoBaHUE TEPPUTO-
puH, IpUIErarolleld K OpraHu3aluu, U eé
MIOMEIIEHUN € y4E€TOM JOCTYIHOCTH JUIS
WHBAJIUJIOBY.

0,3

100

30
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[Tokazatens 3.2 «OOGecrneyeHue B OpraHu-
3alUM YCIIOBUM JOCTYIIHOCTH, IIO3BOJISIO-
[IMX UHBAJIMAM MOJIy4aTh YCIIYTH HapaBHE
C IpYTUMM.

0,4

100

40

[Tokazarenr 3.3 «/lons momy4arenei
YCIIYT, YIOBJIETBOPEHHBIX JOCTYIHOCTBIO
YCIIYT JJi MHBAJIHUJIOBY.

0,3

100

30

HUrtoro mno kpureputo 3 «/loctynHocTb
YCIIYT JJIs1 MHBAJIUIOBY»

100

ITokazarenr 4.1 «/lona mnomydareneit
YCIIYT, YIOBJIETBOPEHHBIX T0OpOKENIaTesb-
HOCTBIO, BEeXJIMBOCTHIO paOOTHUKOB Opra-
HU3ALWU, 00ECleYnBaIOUINX MEePBUYHBIN
KOHTaKT U MH()OPMHPOBAHHE MOTydaTels
yciyru (pabOTHUKU CIPAaBOYHOM, KacCHUPBI
U TMpoYee) MPU HEMOCPEACTBEHHOM 00pa-
HICHUH B OPTraHU3aIUION.

0,4

100

40

[lokazatenr 4.2 «/[lons mnomyuareneit
YCIIYT, YAOBJIETBOPEHHBIX JOOPOXKETATEIIb-
HOCTBIO, BEXJIMBOCTBIO PaOOTHUKOB Opra-
HU3alMM, OOECIEeYNBAIOIINX HEMOCPe-
CTBEHHOE OKa3aHue YCIyTrd Ipu obpaiie-
HUU B OPTaHU3ALMION.

0,4

100

40

[lokazatens 4.3 «/[ons mnomyuareneit
YCIIYT, YAOBJIETBOPEHHBIX JOOPOXKETATEIIb-
HOCTBIO, BEXJIMBOCTBIO PaOOTHUKOB Opra-
HU3aLUU [IPU UCTIOIb30BaHUU AUCTAHIIMOH-
HBIX (OpPM B3aUMOJICHCTBUSY.

0,2

100

20

Htoro no kpureputo 4 «Jlobpoxenarenb-
HOCTb, BEKIMBOCTh pAOOTHUKOB OpraHu3a-
TN,

100

[lokazatenr 5.1 «/[lons momyuaTeneit
YCIYT, KOTOpPbIE TOTOBBI PEKOMEH]IOBATh
OPraHu3alMI0 POJACTBEHHUKAM M 3HAKO-
MBIM).

0,3

100

30

[lokazatenr 5.2 «/lons mnomyuarenei
YCIIYT, YIOBJIETBOPEHHBIX TpaduKOM pa-
OOTBI OpraHu3alUuNy.

0,2

100

20

[Tokazatenr 5.3 «/lons momyuarenei
YCIIYT, YAOBJIETBOPEHHBIX B LIEJIOM YCIOBHU-
SIMHM OKa3aHUsI YCIIYT B OpTraHU3aIII).

0,5

100

50

HUrtoro mo xputepuio 5 «Ya0BieTBOpEH-
HOCTbH YCIIOBUSIMU OKa3aHUS YCIYT».

100

11




3. Meroauka pacuyéra nokasareJieil, XapaKTepu3yOIHUX 001He KPUTEPUHU
OLICHKHM Ka4eCTBA YCJOBUH OKA3aHMUA YCIyT

Pacuér nmokazareneil, XapakTepU3yOIIUX 00IIME KPUTEPUN OLIEHKU KadecTBa
YCIIOBHUI OKa3aHMsl yCIyT OPTaHU3alUsIMU KYJIbTYpPbl, IPOU3BOIUTCS 10 CIAEAYIOLIUM
dbopmynam B Oaiiax.

1. Pacu€r nokazarenei, XapakTEepU3YyIOIIMX KPUTEPUNA OLIEHKH KadecTBa «OT-
KPBITOCTh M JOCTYIMHOCTh UH(GOPMAIIUU 00 OpraHu3aluU KyJIbTYPbI»:

a) 3HaUEHUE MoKa3aTens oleHku kadectBa 1.1 «CooTBeTcTBHE MH(OPMALIUU O
JESTeIbHOCTH OpPraHu3alliy, pa3MEeIEHHON Ha 0OIIEOCTYMHBIX HH()OPMAIIMOHHBIX
pecypcax, nepeyHio nHGopManuu U TpeOOBaHUSAM K HEH, YCTAaHOBICHHBIM HOpMa-
TUBHBIMH [TPABOBBIMU aKTaMH Ha MH(POPMAIIMOHHBIX CTEHaX B MIOMEIICHUH OPTaHU-
3a1ud, Ha opUIIMaIBFHOM CalTe OpraHM3alud B WH()OPMAIMOHHO-TEIEKOMMYHHUKA-
IUOHHOM cetu «HTepHeT», onpenensercs no GopMmyie:

1 HCTGH):[ + HcaﬁT

x(
2 HHOpM-CTeH}l I/IHopM-caﬁT

)% 100, (1.1)

re:

Wcrens - 006€M nHGOpMaIuU (KOIMYECTBO MaTEPUATIOB/€IUHULL UHPOpMAITUN),
pa3sMeniéHHON Ha WH()OPMAIIMOHHBIX CTEHAAaX B MOMEIICHUH OPTraHU3alNU KYJib-
TYpHI,

Ueaiir - 006EM HHGOpMAIIU (KOJIMYECTBO MAaTEPUATIOB/€IMHUI] HHPOpMAITUN),
pa3MeIIEHHON Ha OPUIIMAIIBHOM CaiiTe OpraHU3aluy KyJIbTyphl B ceTH «IHTepHEeT»;

Wuops-crens = 00bEM HH(POpMaLMK (KOJIMYECTBO MaTEPUAIOB/€IMHUL] HH(POpMa-
IIM1 ), pa3MelieHne KOTOPOH Ha CTeHAaX B IOMEIICHUN OpraHu3aIui KyJIbTyphl yCTa-
HOBJIEHO HOPMATHUBHBIMHU ITPABOBBIMHU aKTaMHU;

Whopm-caiir = 00bEM MHPOpMAIUK (KOJTMUYECTBO MaTEpHaIOB/e€AMHULl HH(POpMa-
IIMH ), pa3MeIIeHNEe KOTOPOH Ha O(PHUITMaTLHOM CaliTe OPraHU3aIMHU KYyJIbTYpPHl B CETH
«HTEepHET» YCTAaHOBICHO HOPMATHBHBIMHU MTPABOBBIMH aKTaMHU;

0) 3HaUYeHHWE TTOKa3aTessl ONeHKH KadecTBa 1.2 «O0ecnedueHne Ha opuUITAab-
HOM caiiTe OopraHu3aliyi HaJIu4Yus 1 YyHKIIMOHUPOBAHHUS JTMCTAHIIMOHHBIX CITOCOOOB
00paTHOM CBS3U U B3aUMO/ICUCTBUS C MOTY4YaTeNISIMHU YCIYT, TeJie(OoHAa, DIEKTPOHHON
MOYThI, DJEKTPOHHBIX CEpPBUCOB ((popMa s moAadu SJIEKTPOHHOTO oOpaiie-
HUsI/Kano0bl/TIpeyioKeHus; paszael «HacTo 3agaBaeMble BOIMPOCH»; MOTyYeHUE KOH-
CyJIbTAIlUU TI0 OKa3bIBAEMbIM yCIIyraM U TIp.), 00eCleueHue TeXHUUECKON BO3MOXK-
HOCTHU BBIPa)XXEHUS TOJIydaTeIeM YCIyT MHEHHUSI O KaueCTBE OKa3aHUs yclyr (Halu-
YKe aHKEThI JUIS OMPOca I'PaXkJIaH WIIM THUIIEPCCHUIKU Ha He€)» onpeaensercs mo Gop-
MyJI€:

HJII/ICT = TJII/ICT X szcn (12)
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rae:

T wer - KOTHYECTBO OAIOB 3a KaXKIbIA AUCTAHIIMOHHBIM CIIOCOO B3aMMOJICH-
CTBHS C ToJrydaTensiMu yeayr (1o 30 6auioB 3a Kak bl Cr1oco0);

Ciuer - KOTMUECTBO (DYHKIIMOHUPYIOUIUX JUCTAHIIMOHHBIX CIIOCOOOB B3aMMO-
JIEUCTBHUA C TIOJydaTeNsiIMU yCIIyT, HH(OpMaIus 0 KOTOPBIX pa3MelleHa Ha OpuIu-
aJbHOM CalTe€ OPraHU3ALMNU KYJIbTYPBHI.

[Ipu Hanmuuuu ¥ PyHKIIMOHUPOBAHUU OOJiee TPEX NUCTAHIIMOHHBIX CIIOCOOOB
B3aMMOJICUCTBUS C IMOJIY4YaTeNIMU YCIIyI TIOKa3aTeab OLEHKHU KadecTBa 1.2 mpuHuU-
MaeT 3HaueHue B 100 6amos;

B) 3HAUEHUE MOKa3aTes OIeHKH KauecTBa 1.3 «Jlomns nosydareneit yciyr, yao-
BJIETBOPEHHBIX OTKPBITOCTHIO, MIOTHOTON U JOCTYITHOCTHIO HHPOPMAIIUU O JeATEIh-
HOCTH OpTaHU3aIliH, pPa3MEIEHHON Ha WHOOPMAIIMOHHBIX CTCHJIAaX, HA CAlTe B UH-
(hopMaIMOHHO-TEIICKOMMYHHUKAITMOHHOU ceTn «MHTepHeT», onpenensercs mo ¢op-
MyJI€:

yCTeH}l + ycaﬁT
2 ><LIO6HI

1o, = ( )x100, (1.3)

Ecau xonm4ecTBO ONMPOIIEHHBIX TpaXaaH, OTBETUBIIIUX HA BOIIPOC 00 yI0BIIE-
TBOPEHHOCTU OTKPBITOCTHIO, TIOJIHOTOM U JOCTYMHOCTHIO MHGOPMAIINH, Pa3MEIIEH-
HOI Ha CTeHJIax M Ha CaiiTe pa3InyaeTcs, pacy€T NpOU3BOAUTCA 1O (HOpMyJIe:

HOTprI[ — 1 % ( yCTCHZ[ + ycaﬁT )X 100, (13)

2 LI061_11 -CTCH]T LI061_11 -caiT

rze:

VY crenn - YMCIIO TIOJIYYATENIEN YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTBHIO, IMOJIHO-
TOM M TOCTYMHOCTHIO MH(GOPMAITNH, pa3MEIIEHHONW Ha MHPOPMAIIMOHHBIX CTEH/aX B
IIOMEIICHUN OPraHU3aluU KyJIbTYpHI;

VY caiir - YACIIO TOJIyYaTEIEW YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJIHO-
TOM ¥ TOCTYMHOCTHIO MH(GOPMAITUH, pa3MENIEHHON Ha ODUIIMATIBHOM CaliTe OpraHu-
3allUH KYJIbTYPHI;

Yo6u-crenn = YUCIO OMPOUIEHHBIX IPAXKJaH, OTBETUBLIMX Ha BOMPOC 00 yI0BIIE-
TBOPEHHOCTU OTKPBITOCTHIO, TIOJTHOTOW M TOCTYMHOCTHhIO HH(POPMALIUH, PA3MELIEH -
HOM Ha MHPOPMAITMOHHBIX CTEHJIAX;

Yo6u-caiir = YUCIIO OMPOIICHHBIX IPa’KJaH, OTBETUBIIMX HAa BONPOC 00 yAOBIE-
TBOPEHHOCTU OTKPBITOCTHIO, TIOJTHOTOW M TOCTYMHOCTHhIO HH(POPMALIUH, PA3MELIEH -
HOU Ha o(UIIMATIEHOM calTe.

Htoro mo kputepuio 1 « OTKPHITOCTH U JOCTYIMHOCTh HH(OpMAIuu 00 OpraHu-
3allUH KYJIbTYPbI»:

Kl = (0,3XHMH¢) + 033 XHH”CT + O,4XH0Tprﬂ)_
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2. Pacu€r nokazarenei, XapakTepU3yIOIIMX KpUTEPUId OLIEHKH KauecTBa «KoMm-
(OpPTHOCTH yCIOBUI IPEAOCTABICHUS YCIIyT»:

a) 3HAUCHHUE MOKa3aTess OlleHKN KayecTBa 2.1 «ObecrieyeHre B OpraHu3aliu
KOM(OPTHBIX YCIOBHM ISl IPEAOCTABICHUS YCIYT: HaJu4uue KOM(OPTHOM 30HBI OT-
Ibixa (0KWIAHUS), HAJIMYUE M MOHSATHOCTh HAaBUTALIMM BHYTPU OpPraHMU3AlUM, JO-
CTYITHOCTb IUTHEBOM BOJIbI, HAJIMYUE U JOCTYITHOCTh CAHUTAPHO-TUTMEHUYECKUX I10-
MEIIEeHUH (YUCTOTa MOMEIIEHUH, HaJuune Mbljia, BOJbl, TyaJeTHOM Oymaru u mp.),
CaHUTApPHOE COCTOSIHME MOMEIIECHUA OpraHu3alii, BO3MOXHOCTb OpOHHPOBAHHUS
YCIYTH/AOCTYIIHOCTh 3alIUCH Ha TOJIydyeHHUe YCIyru (mo tenedoHy, ¢ MCHOJIb30Ba-
HueM cetu «HTepHeT» Ha OPUIIMATEHOM CaiiTe OpraHu3aliy, IPU JTTIHOM MOCEIIe-
HUU U TIP.)», ONpeesieTcs no Gopmyre:

HKOM(’p.ycn = TKOM(pXCKOM(b; (2 . 1)

rze:

Tromp - KOTMYECTBO OAJIIOB 3a KaXkJ10€ KOM(POPTHOE YCIOBUE NMPEAOCTABICHHUS
ycayr (1o 20 6ais1oB 3a Kaxk10e KoMGOPTHOE YCIOBHUE);

Crom - KOIMYECTBO KOM(OPTHBIX YCIOBHUM MPEIOCTABICHUS YCIIYT.

[Tpu Hanmuuuu 0ATH ¥ 6051€€ KOM(POPTHBIX YCIOBUI PEIOCTABIECHUS YCIYT M0~
Ka3aTesb OlEHKH KadyecTBa 2.1 npunumaet 3Hauenue B 100 6anios;

0) mokaszaTenb OLIEHKM KaudecTBa 2.2 «Bpems 0XuIaHHs NpPeaoCTaBICHHS
YCIIYTH» JIJIsl OpraHU3aluid KyJbTypbl HE YCTaHOBJIEH.

[Tpu pacuére uroroBoro 3naueHus kpurepus « KompopTHOCTH ycii0BUi peo-
CTaBJICHUS YCIYI» I OpraHu3alyid KyJIbTYpbl UCIOJb3YETCA pacuéTHas BEIHMYUHA
nokaszares (2.2), Kotopas onpeiesieTcsl Kak cpeinee apudMeTHIecKoe KOTUIECTBO
0aJIJIOB MO YCTaHOBJIEHHBIM MOKazaTessim 2.1 u 2.3 no dpopmyse:

HKOMCb.yCH + HKOMq)y[L- (2 ' 2)
2

HKO)KH;[ =

rie:

[Mkompyen - OOECHIEUEHHE B OpraHu3aluyd KOMQOPTHBIX yCIOBUH (ITOKa3aTelb
2.1);

[Tv¢ - 1ois mosydarenedl yCIyr, yIOBJETBOPEHHBIX KOM(OPTHOCTBIO
peAOCTaBIEHUS YCIYT Opranu3anueil (mokaszarens 2.3);

B) 3HAUEHHUE IOKazarelss OlleHKH KaudecTBa 2.3 «J/lons mosywyaTened yciyr,
YAOBJIETBOPEHHBIX ~ KOM(OPTHOCTHIO  YCIOBUM  MPEIOCTABICHUS  YCIyT»,
omnpenensieTcs mo hopmyiie:

HKOMCb — LOMQ) xlOO (2 3)
ya LI ) .

0011

14



rae:

YoM - ypcno mosydaTenaed yCIIyr, YIOBJIETBOPEHHBIX KOMQPOPTHOCTHIO
NPEAOCTABJIEHUS YCIYT OPraHU3alHuel KyJIbTYypHI;

Uoow - 0OIIIEE YHCIIO OMPOIICHHBIX MOJTyYaTeNneil yCiayr.

Htoro no kpureputo 2 «KomMbpopTHOCTH yCIIOBUI MPEAOCTABICHUS YCITYT»:

K2 = (093XHKOM(1),ycn + 0,4 XHO)KI/I,Z[ + 0,3 XHKOM(byﬂ).

3. Pacuér noka3zareinen, XapakTEPU3YIOINX KPUTEPUN OLIEHKU KadecTBa «/lo-
CTYIHOCTb YCIIYT JIJIsl UHBAJTUIOB:

a) 3HAUCHME MMOKa3aTeNsl OUeHKH KadecTBa 3.1 «O0opyaoBaHUE TEPPUTOPHUH,
MPWIETAOIIEN K OPraHU3aluu, U €€ TOMEIIECHHI C y4€TOM TOCTYITHOCTH JIJIsl HHBA-
TUI0B: 000py/AOBaHME BXOJHBIX TPYII MaHIyCaMH/MOABEMHBIMU IUIaT(HOpMaMH,
HAJIMYKE BBIICICHHBIX CTOSHOK JJI aBTOTPAHCIIOPTHBIX CPEACTB MHBAIWIOB, HAJIU-
Yue aJlaliTUPOBAHHBIX JTU(PTOB, MOPYUYHEH, pAaCIIMPEHHBIX JBEPHBIX IPOEMOB, HAJIU-
Y€ CMEHHBIX KpPEeCeN-KOJSICOK, HaJMune CHEeHalbHO 000pYI0BaHHBIX CAHUTAPHO-
TMTMEHUYECKUX TOMELEHUI B OPTaHU3alun», ONpeesieTcs no GopmyIe:

HOprzLOCT = ToprI[OCT x CoprZ[OCT ) (31)

rje:

TP joer = KOJIMUECTBO OAJIJIOB 3a KAXKJI0€ YCIOBHE JOCTYMHOCTH OpraHU3aIuu
Ju1st nHBAIUIOB (110 20 0asioB 3a KaXJa0€ YCIOBUE);

CP joer = KOJIMYECTBO YCJIOBUM TOCTYITHOCTH OPTaHU3ALUN J1JIsI UTHBAIUIOB.

[Ipu Hanmuuuu OITH ¥ 00JIee YCIOBUN TOCTYMTHOCTH YCIIYT JJISi HHBAJIUIOB I0-
Ka3aTellb OLIEHKU KadecTBa 3.1 npuHumaet 3Hauenue B 100 6aios;

0) 3HaueHME TTOKa3aTelsl OIEHKH KadyecTBa 3.2 «O0ecreueHne B OpraHu3aiuu
YCIIOBUMN JOCTYITHOCTH, MTO3BOJISIONINX MHBAIMIAM TIOJIy4aTh YCIYTH HapaBHE C ApPY-
TUMU, BKJIIOYas: TyOJIMpoBaHUE JIJIsi MHBAJIMUJIOB M0 CIIYXY M 3pEHHIO 3BYKOBOU U 3pH-
TeapbHOU MHpOpMaIK, TyOIupOBaHUE HAIUCEN, 3HAKOB U MHOW TEKCTOBOM U Tpa-
duyeckoit nHGpoOpMaIK 3HaKaMH, BBHITIOJIHEHHBIMU PeNbe(HO-TOUCUYHBIM MIPUPTOM
Bpaiins, BO3MOXHOCTh MPEJOCTABICHUS] UHBAIHMAAM IO CIyXy (CIyXy U 3PEHHIO)
yCIyT cypaornepeBogunka (TH(IOCYpIONepeBOIYNKA), HATUYUE aTbTEPHATUBHOMN
Bepcun 0QUIMATBHOTO caliTa opraHu3ainuu B cetu « M HTepHeT» N1 HHBAJIUIOB IO
3pEHUI0, TOMOIIlb, OKa3bIBaeMasi pAOOTHUKAMH OPTaHU3aIIMH, TPOIIEAIIUMHI HE00XO0-
auMoe o0yyeHue (MHCTPYKTUpPOBaHHUE) (BO3MOYKHOCTBH COIPOBOXKJIEHUSI PAaOOTHU-
KaMy OpraHu3alliu), HaJIM4yue BO3MOKHOCTH MPEIOCTABJICHUS YCIYTH B AUCTAHIIU-
OHHOM PE&XHUME WIH Ha IOMY», OlpeensieTcs no Gopmyie:

HyCHermCT = TYCHerIOCT X Cycnyrnocn (32)
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rie:

TYT oer - KOTMUECTBO OAIIJIOB 32 KaXJ0€ YCIOBUE JOCTYMTHOCTH, MO3BOJISIO-
iee MHBAJIKIAM IOdy4yaTh YCIYTd HapaBHe ¢ Apyrumu (rmo 20 6ayioB 3a KaxKao0e
yCJIOBHE);

CYT joer = KOJMYECTBO YCIOBHUH JOCTYITHOCTH, MO3BOJIAIONIMX UHBAIUIAM T10-
Jy4aTh YCIYT'H HApABHE C IPYTUMHU.

[Tpu Hanuuuu msITH ¥ 60JIee YCIOBUM TOCTYITHOCTH, MTO3BOJISIONIMX HHBATUIAM
MOJIy4YaTh YCIYyTrd HapaBHE C APYTUMHU, ITOKAa3aTelb OLIEHKU KadyecTBa 3.2 MPUHUMAET
3HadyeHue B 100 6amios;

B) 3HAUEHHUE MOKa3aTesl OIEHKH KauecTBa 3.3 «JloJisg mosryyaTenei yciyr, yao-
BIIETBOPEHHBIX JTOCTYITHOCTBIO YCIYT ISl HHBAIHIOBY, ONpeesieTcs o Gopmyre:

y,HOCT

[17oct. = (
ya
o

)x100, (3.3)

rue:

VAT - qycio Mojydaresied yeiayr-uHBajau0B, YIOBIETBOPEHHBIX JOCTYIIHO-
CTBIO YCIIYT JUI UHBAJIUOB,;

U,us - YHCIIO OIPOLLIECHHBIX IIOJIyYaTeIeH yCIyr-UHBAIUIOB.

Hroro kputeputo 3 «/loCTyITHOCTD yCIyT JUIsl HHBAJIUIOBY:

K® = (0,3XT1%P yo¢r + 0,4XTT ™ yoer + 0,3% T177y 1)

4. Pacuét nokasareneil, XapakTepu3yoIuX KpUTEpUid OLIEHKH KadecTBa «J{00-
POXKENATEIbHOCTD, BEKIMBOCTh PAOOTHUKOB OPTraHU3aLUN:

a) 3HaUEHHUE MoKa3aTess olleHKH kayecTBa 4.1 «/lons nomyuareneit ycnyr, yno-
BJIETBOPEHHBIX J00POKENATEIIbHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHMU3allNH,
o0ecreunBarOIUX MEPBUYHBI KOHTAaKT U MH(POPMHUPOBAHUE IOIyYaTessl YCIyTH
(pabOTHUKHU CIIPaBOYHOM, KACCUPHI U MpoUee) MPH HEMOCPEICTBEHHOM OOpAaIllEeHUH B
OpraHM3alioy, onpeaensercs no Gopmye:

'}/ TIePB.KOHT

MEepPB.KOHT  —
H ya — ( q
001

)x100, (4.1)

rae:

YUPBKOHT _ qycno moydaTesie yeiyr, YJIOBIETBOPEHHBIX TOOPOKEIATEIbHO-
CThI0, BEXJIMBOCTbIO pA0OTHUKOB OpraHU3aluy, 00eCIIeYUBAIOIINX IEPBUYHBINA KOH-
TaKT U UH(POPMUPOBAHKE MTOTYUYATENS YCIYTH;

Yoo - 0OIIIEE YHCIIO OMPOIICHHBIX MOTyYaTeNe yCIyT;

0) 3HaueHHe Mokaszarensi oleHKH kadectBa 4.2 «/lonsa mosyudareneit yciyr,
YIOBIIETBOPEHHBIX JTOOPOKENATEILHOCTHIO, BEXKINBOCThIO PAOOTHUKOB OpraHu3a-
1IMH, 00ECTIIEUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHHE YCIYTH MPU OOpallleHuu B Op-
raHU3alIoy, oNpeensercs no Gpopmyne:
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Y/ oKas.yciyr

[Ioxasyemyr = (
ya
q06m

)x 100, (4.2)

rie:

YOKRBYET - qycIio MoaydaTesied yCelIyT, yAOBIETBOPEHHBIX T0OPOKEIaTeIbHO-
CTBIO, BEXKIIMBOCTHIO pA0OTHUKOB OpraHU3aIii, 00€CTIEUNBAIOIINX HETIOCPEICTBEH-
HOE OKa3aHWe yCIIyTH;

Yoo - 0OIIIEE YKCIIO OMPOILICHHBIX MOTyYaTeIeH yCIIyT;

B) 3HAUEHUE MOKa3aTes OIeHKH KauecTBa 4.3 «JloJs nosryvareneit yeiyr, yao-
BJICTBOPEHHBIX JTOOPOKETATSIBHOCTHIO, BEXKIMBOCTHIO PAOOTHHKOB OpPTaHU3AINH
MIPU KCIIOJH30BAHUH JUCTAHITMOHHBIX (GopM B3ammojercTBus (1o TenedoHy, 1o
AJEKTPOHHOM MOYTE, C MOMOIIBIO JIEKTPOHHBIX CEPBUCOB (MOJ1a4U IJIEKTPOHHOTO
oOparnieHus/Kano0/mpeasioKeH, 3aNMCH Ha MOJIYYEHUE YCIIYTH, MOJy4YeHUe KOH-
CYJIbTAllUU TI0 OKa3bIBAEMBIM yCIIyTaM U IIp.))», OnpeaesieTcs mno Gopmyre:

BEKJI. IUCT
vy

LI0611[

BOKILIUCT  —
H yao = (

)x 100, (4.3)

rje:

YESCLAKCT - qpciio mosy4yaTeaen yCeiIyr, YI0BIETBOPEHHBIX T00POKEIaTeIbHO-
CTBIO, BEXKJIMBOCTbIO PAOOTHUKOB OpraHU3allMHM MPH MCIOJIb30BAaHUU JUCTAHIUOH-
HBIX (POpPM B3aMMOJIEHCTBHUS;

Yoo - 0OIIIEE YKCIIO OMPOILICHHBIX MOTyYaTeel yCIyT.

Htoro no kpurepuio 4 «J1o0OpoxenaTenbHOCTh, BEXINBOCTh PAOOTHUKOB Op-
raHu3alumy:

K4 — (0,4XHH6pB.K0HT - + 0,4XH0Ka3.ycnyryH + 0,2 xHB@)KH.,HI/ICTyH).

5. Pacuér nokasaresnen, XapakTepU3YIOIIUX KPUTEPUM OLICHKN KadyecTBa «Y 10~
BJICTBOPEHHOCTD YCIIOBUSAMU OKA3aHUS YCIYyI»:

a) 3HaYCHHME MOKa3aTelsl OlleHKH kadecTBa 5.1 «Jlons momydareneit ycnyr, Ko-
TOPBIE TOTOBBI PEKOMEHA0BATH OPraHU3ALUI0 POJICTBEHHUKAM U 3HAKOMBIMY, OTpe-
nensiercs mno popmyiie:

Myecon = (—2’1& )%100, (5.1)
001

rae:

VY pexon = UACIIO TIOJIyYATEIIEN YCIIYT, KOTOPBIE TOTOBBI PEKOMEHI0BATH OPraHU-
3aIUi0 POJACTBEHHUKAM W 3HAKOMBIM (MOTJIH ObI €€ peKOMEHI0BaTh, €CJIk OBl ObLIa
BO3MOKHOCTh BBIOOpa OpraHU3allnN );

Yoo - 0OI1IE€€ YHCIIO OMPOIICHHBIX TOJyyaTesIel yCIyT;

0) 3HaueHME MOKa3aTensl OLIEHKM KaudecTBa 5.2 «Jlonsa momywareneit yciyr,
yIOBJIETBOPEHHBIX TpaUKOM pabOThl OpraHU3aALMW ONpeeseTcs o GopMmyiie:
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yopr.yer

[Iepryen = (
ya
q06m

)x 100, (5.2)

rie:

YOPLYET - qpcio mostydaTesen yCelIyT, YI0BIeTBOPEHHBIX TpaukoM paboThl Op-
raHu3aluu;

Yoo - 0OIIIEE YKCIIO OMPOILICHHBIX MOTyYaTeIeH yCIyT;

B) 3HAUEHUE MOKa3aTesl OIEHKH KauecTBa 5.3 «JloJs nosryvareneit yciyr, yao-
BJICTBOPEHHBIX B 11€JIOM YCIOBUSMH OKa3aHUs YCIYT B OpraHU3aI[uu» ONpeIesaeTcs
o ¢opMmyie:

Y

HYHz (TZH)XIOO’ (5-3)

rue:

VYyx - UACIIO MOTYYaTENIeH YCIYT, YAOBIETBOPEHHBIX B LIEJIOM YCIOBUAMU OKa-
3aHUs YCIYT B OPTaHU3ALMUU KYJIbTYPBHI;

Yoow - 0OI1I€€ YHUCIIO OMPOIIECHHBIX OTyYaTesIen yCIyT.

Hroro no kpurepuro 5 «Y TOBIETBOPEHHOCTD YCIOBUSIMU OKA3aHUSA YCIYI»:

K5= (0,3%Mpexon + 0,2XTIP™¥1 + 0,5%T1,,).

[Toka3aTenb OIIEHKHA KayecTBa MO OPraHU3alMK KYJbTYpbl, B OTHOILIEHUH KO-
TOPOM MPOBE/ICHA HE3aBUCUMAs OLIEHKA KaueCTBa pacCUUTHIBAETCS MO (hopmyie:

S=YK™,/5, (6)

rze:

S - mokazaTelnb OIEHKH KaueCTBa OPraHU3aIuu KyJIbTYPHI;

K™ - cpenneB3BelieHHas CyMMa MoKas3aTesei, XapaKTepu3yomux M-biii Kpu-
TEPHl OLIEHKN Ka4yeCTBA B OPTraHU3AIMH KYJIbTYpPbI, pacCUnThIBaeMas 1o ¢hopmyiam:

K2 = (0,35 + 0,3%ILer + 0,4XT1y,)

K2 = (0,3 % oupyen + 054X Tosgay + 0,3XITM0,)

K3= (0,3XTI ey + 0,4XTPNT o + 0,3 TPOT,)

K4 — (O’4XHHepB'KOHT v + ()’4_><1_[01(3.3.yCJ'lyl"y’H + 0’2 XHBG)KH.I[I/ICTYH)
K®= (0,3 XTpexon + 0,23 1P + 0,5xT1y,,)

rue:

Mg ... 11"y, - moKa3aTenu OLEHKU KauecTBa, XapaKTepU3yrolue o01me Kpu-
TEpPUU OLEHKM KaueCcTBa B OpPraHM3alMM KYJIbTYpbl, paCCYUTaHHbBIE MO (opMyiaMm,
MIPUBEAEHHBIM B MyHKTax | - 5.
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4. ConepxaHue TmoOKa3areJieil, XapaKTepU3yOIIUX 00IIHe KPUTEPHHU
OLICHKHM Ka4eCTBA YCJOBUH OKA3aHMUS YCJIYT OPraHU3aIHsAMHU KYJIbTYPbI

Kputepuii 1 «OTKpbITOCTE M JOCTYNHOCTh MH(OpMAMK 00 OpraHU3aliu
KYJIbTYPBD».

[Toxazarens onenku kauecta 1.1 «CooTrBeTcTBHE HH(OPMALIUY O JIEATEIBHO-
CTH OpTraHU3alluy, pa3MeIIEHHON Ha OOLIENOCTYIIHBIX HH(OPMALIMOHHBIX pecypcax,
nepeyHio HHPOpMAaIK U TPEOOBaHUIM K HEHl, yCTAaHOBJIEHHBIM HOPMaTUBHBIMH TIpa-
BOBBIMHU aKTAMH:

- Ha “HGOPMAITMOHHBIX CTEHAAaX B TOMEIICHUH OpraHu3allnu;

- Ha O(UIIMATBHOM CaiiTe OpraHu3aliyi B HHPOPMAIIMOHHO-TEIEKOMMYHHKA-
HHUOHHOU ceTn «IHTepHeTY.

YCcTaHOBIECHHBI HOPMATUBHBIMU TMPABOBBIMH aKTaMU O00BEM HH(POpPMAIUH
(KOIMYeCTBO MaTepUalioB/€IMHULl HMH(OPMALIUK) O JEATEIbHOCTH OpraHU3aliU
KYJIBTYpbI, KOTOpasi JOJKHA ObITh pa3MelleHa Ha HH(GOPMAllMOHHBIX CTEHJIaX B I10-
MEUIEHUHU OpraHUu3aluU KyJIbTYyphbI:

1. ITonHOE M COKpaIEHHOE HAUMEHOBAHUE OPTaHU3aLUU KYJIbTYPbI, TIOYTOBBII
ajipec, KOHTAKTHbIE TeJIe(POHBI U apeca FNEKTPOHHON OYTHI.

2. MecTo Hax0I€HUS OpraHU3alUH KyJIbTYpbl ¥ €€ GUiIHanoB (IIpy HATUYUN).

3. Jlara co3naHusi OpraHuM3allMd KyJlbTypbl, CBEIEHUS 00 ydpeaute-
ne/ydpeauTensX, KOHTaKTHbIE Telle(pOHbI, apec caidTa, agpeca JIEKTPOHHOMN MOYThI
yupeauTens/yupeAuTeNeu.

4. CtpykTypa W OpraHbl YIpaBJ€HUS OpraHU3allud KyJIbTYpbl; (paMUINH,
MMEHA, OTYECTBA U JIOJKHOCTU PYKOBOAUTENEH OpraHU3allK KyJIbTyphl, €€ CTPYK-
TYPHBIX NIOJIpa3/ieJIeHui U (pUIuanoB (MpyU UX HAIMYWHN ), KOHTAKTHBIE TEIEPOHBI, aJl-
peca callTOB CTPYKTYPHBIX MMOJIpa3iefieHuid (Tpy HAJIMYKHU ), aipeca AIEKTPOHHOM 1MOo-
YTBI.

5. Pexxum, rpaduix paboThl OpraHu3aIuu KyJIbTyphl.

6. Buzbl npe1ocTaBiIsieMbIX yCIIYT OpraHU3aluen KylIbTYyphl.

7. Ilepeuenb Oka3bIBa€MbIX TJIATHBIX YCIIYT; IEHBI (Tapu(bl) HA YCIYTH, KOTTUU
JOKYMEHTOB O INOPSAKE MPEIOCTABICHUS YCIYT 3a IJIaTy, HOPMATHUBHBIX PAaBOBBIX
aKTOB, YCTaHaBJIMBAIOUIMX LIEHbI (Tapudbl) Ha yciayru (MpU HaJIUYMK TJIATHBIX
yCIIyT).

8. Mndopmanus o miaHUPyEMbIX MEPONPUATHUIX (AHOHCHI, aUIlU, AKIUK),
HOBOCTH, COOBITHS.

9. Konuu nuieH3uii Ha OCyHIECTBICHUE IEATEbHOCTH, MOAJIEKAIISH JTUIEH -
3UPOBAHUIO B COOTBETCTBUM C 3aKOHOAATeNbcTBOM Poccuiickoit denepanuun (npu
OCYUIECTBJIEHUU COOTBETCTBYIOIIUX BUOB JACSITEIBHOCTH).

10. Pe3ynpTaThl HE3aBUCMMOM OLIEHKM KadyeCTBA YCJIOBHM OKa3aHUs YCIYT,
IUTAHBI 110 YIYYIIEHUIO KadecTBa paboThl OPraHU3alUU KyJIbTyphl (II0 yCTpaHEHHIO
HEJIOCTATKOB, BBISIBJICHHBIX 10 UTOTaM HE3aBUCUMOM OLICHKU Ka4eCTBa).

YcTaHOBNIEHHBI HOPMATUBHBIMU NPABOBBIMH aKTaMU O00BEM HHPOpMAIUH
(KOIMYecTBO MaTepHaNoB/€IMHULl HWH(OPMALUK) O JEATEIbHOCTH OpraHU3aliu
KYJBTYpbI, KOTOPast JOJKHA ObITh pa3MeIleHa Ha caiiTe OpraHu3aluu KyJIbTyphl:
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1. ITomHOE M COKpaIEeHHOE HAMMEHOBAHUE OPraHU3aLNU KYJIbTYPbl, IOYTOBBIN
aZpec, KOHTAKTHbIE TENEPOHBI U aipeca ANEKTPOHHOMN MOYTHI.

2. MecTo Hax0XIeHUs OpraHU3aliy KyJIbTYpbl U €€ GuiIraioB (MIPU HAJTUYHH).

3. Jlata co3nmaHus OpraHu3allid KyJbTYypbl, CBeIEHUs 00 ydpeauTe-
ne/ydpeauTensix, KOHTaKTHbIEe TelleOoHBbI, aJpec caiiTa, ajpeca 3JIEeKTPOHHON MOYTHI
yupeauTest/yapeAuTeneu.

4. YupenurenbHble JOKYMEHTHI (KOTIUSI YCTaBa OpraHU3alMK KyJIbTYphl, CBU-
JETENBCTBO O TOCYAAPCTBEHHOW PETUCTPALIU, PELICHHS YUPEAUTEINS O CO3JaHUU OP-
TaHU3aIMU KyJIbTYphl U Ha3HAUCHUU €€ PYKOBOJAUTENS, MOJOKEHUS 0 Quinaiax u
MIPEACTABUTENBCTBAX (IPU HATUYUN)).

5. CtpykTypa U OpraHbl yHpaBlIEHHUS OpPraHU3AIMH KYyJIbTypbl; (aMUIHH,
MMEHA, OTYECTBA U JIOJKHOCTU PYKOBOAUTENIEH OpraHU3allK KyJIbTyphl, €€ CTPYK-
TYpPHBIX MOApa3eiaeHu 1 GUIranoB (IpU UX HATMYUH ), KOHTAKTHBIE TeJle()OHBI, a1-
peca caliTOB CTPYKTYPHBIX NOApa3AeIeHNU (IPU HAJTUYUK ), aipeca FIEKTPOHHOM 10-
YTHI.

6. PexxuM, rpaduix paboThl OpraHu3aiiu KyJIbTyphl.

7. Buapl Ipe10CTaBISIEMBIX YCIYT OPTaHU3aNEN KYIbTYPBHI.

8. IlepeueHb OKa3bIBAEMbIX TUIATHBIX YCIIYT; IIEHBI (Tapubl) HAa YCITyTH, KOTTHH
JOKYMEHTOB O MOPSAJIKE MPEIOCTABICHUS YCIYT 3a IJIaTy, HOPMAaTHUBHBIX MPABOBBIX
aKTOB, YCTaHABIMBAIOIMIMX IEHbI (Tapudbl) Ha ycayrd (IpU HAJIMYMUA TUIATHBIX
yCIyT).

9. MartepuanbHO-TEXHUYECKOE 00ECTICUeHHE MPEJOCTABICHUS YCIYT.

10. Konusi mnaHa (UHAHCOBO-XO3SIMCTBEHHOM AESATEILHOCTH OpraHu3aluu
KYJBTYPBI, YTBEPKIAEHHOIO B YCTAHOBJIEHHOM 3aKOHOAATENLCTBOM Poccniickon Pe-
JEpaLMK MOPsIAKE, WK OI0KETHOM cMeThl (MH(popmanus 00 o0bEME pe1ocTaBsie-
MBIX YCIIYT).

11. Uadopmanus o iIaHUPyEeMbIX MEPOIPUATUAX (aHOHCHI, aUIln, aKIUN),
HOBOCTH, COOBITHS.

12. Konuu JM1ieH3uid Ha OCYIIECTBICHUE JIEATEIIbHOCTH, MOJJIEKAIIEH JIUIIEH -
3UPOBAHUIO B COOTBETCTBUHU C 3aKOHOAaTeNbcTBOM Poccuiickoit denepammu (mipu
OCYIIIECTBJIEHUN COOTBETCTBYIOUINX BUJIOB JI€ATEIBHOCTH).

13. Pe3ynbpTaThl HE3aBUCUMOM OLIEHKM KayeCTBAa YCIIOBHM OKa3aHUs YCIYT,
IUTaHBI TI0 YJYYIIEHUIO Ka4ecTBa padO0Thl OPraHU3aIuu KYJIbTYpPhl (10 YCTPAaHEHUTO
HEJIOCTATKOB, BBISIBJICHHBIX 10 UTOTaM HE3aBUCUMOM OLICHKU KayecTBa).

[Toka3zarenb onieHku kadecTBa 1.2 «ObecneueHrne Ha oPUIIMAIbEHOM CcaiiTe op-
raHu3aldd HaTM4Yus U (QYHKIMOHUPOBAHUS JUCTAHIMOHHBIX CIIOCOOOB OOpaTHOM
CBSA3U M B3aMMOJEICTBUS C TIOJydaTeIsIMU yCIIyT» BKIIIOYAET B ce0s1 Cleyrouue na-
paMeTphbl:

- YKa3aHHBIN Ha caiiTe opraHu3ali HoMep TeseoHa;

- YKa3aHHbII(€) Ha caiiTe aapec(a) FIEKTPOHHON MOYTHI;

- Hanu4re U QYHKIIMOHUPOBAHUE SJIEKTPOHHBIX CEPBHUCOB ((hopma JJist TIo1auu
AJIIEKTPOHHOTO OOpaIeHus1/xKano0bl/mpeIoxkeHust; pasnen «HacTo 3a1aBaemMbie BO-
MIPOCHDY; MOJYYEHUE KOHCYIbTAIIMU 110 OKAa3bIBAEMbBIM YCIyraMm U 1p.);

- obecrieueHue TEXHUYECKOW BO3MOXHOCTHU BBIPAKEHHS MOJy4yaTeJIeM YCIIyT
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MHEHHUSI O KAYE€CTBE OKA3aHUs yCIIyT (HaJM4YUe aHKEThI U1 ONpoca IpaKaaH WK TU-
NEPCCHUIKU Ha HEE).

[Toka3zarenpb oueHku kayectBa 1.3 «Jloia momy4dareneil yciyr, y10BJIE€TBOPEH-
HBIX OTKPBITOCTBIO, IOJIHOTOW U JOCTYMTHOCTHIO MH(GOPMAIIUH O JAESITEIbHOCTH Opra-
HU3ALMK, pa3MeEHHON Ha MH(OpPMAIMOHHBIX CTEHIaX, Ha caiTe B MHbOpMaIu-
OHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH « HTepHeT» BKII0YaET B ce0s1, yCTAHOBICHHYIO
pPacU€THBIM NYTEM, JIOJI0 MOJy4yaTeJed YCIyr, YAOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTON U JOCTYMHOCTHIO HHPOPMAIIHH O JIEATEIHbHOCTH OPTaHU3aIH KYJIbTYpPHI,
pa3MenIéHHON Ha MH(POPMAIMOHHBIX CTEHJAX B MOMELIECHUSIX OpPraHU3alMH KYJb-
TYpbI U Ha CaliT€ OpraHu3alluy KyJIbTYphl B ceTH «IHTEpHET» OT 00111ero KoauyecTBa
ONPOIIEHHBIX NOJIydaTese ycayr. KoanyecTBo nmonyyarenen yciyr, yA0BIETBOPEH-
HBIX U HEYJIOBJIECTBOPEHHBIX OTKPBITOCTHIO, MOJHOTON M JTOCTYIMHOCTBIO HH(pOpMA-
[IUU Ha 00ILEIOCTYTHBIX MH(POPMAIIMOHHBIX PECypcax, a TAaKKe HE BHIPA3UBIIHNX CBO-
€ro MHEHUS ONPEIEIAETCS UCXO0A U3 JaHHBIX ITOJIyYEHHBIX B PE3YyJIbTaTe aHKETHPO-
BaHMS MOJTy4YaTeJIeH yCIIyT.

Kpurepuii 2 «KoMdpopTHOCTH yCIOBHI MPEOCTABICHUS YCIYT.

[Toxazarens oueHku kadectBa 2.1 «OOecnedyeHrue B OpraHu3aluu KoMQpopT-
HBIX YCJIOBMH JJIsl MPENOCTABJICHUsI YCIIyT» BKIIIOUaeT B ce0s cienyrolue mnapa-
METPBL:

- HaJTnyue KoM(GOPTHOU 30HBI OTIbIXA (OKUIAHU);

- HAUJIMYKE U MIOHSITHOCTh HABUTALIMU BHYTPHU OpraHU3aIluu;

- IOCTYITHOCTb MTUTHEBON BOJIBI;

- HAJINYUE U JOCTYIMHOCTh CAaHUTAPHO-TUTHEHUYECKUX MOMEIIEHUN (YUCTOTa
MTOMEIICHUI, HATMYUE MbLJIa, BOJIbI, TyaJeTHOW Oymaru u mp.);

- CAHUTAPHOE COCTOSTHUE NTOMEIICHUI OpraHu3aliy;

- BO3MOXHOCTb OpPOHHMPOBAHUS YCIYI'M/JOCTYIHOCTb 3allMCHU Ha MOJy4YeHUE
ycayru (1o TenaedoHny, ¢ Ucroib3oBaHueM ceTH «HTepHeT» Ha opuInanIbHOM caifTe
OpraHu3alliu, TIPH JIMYHOM TIOCEIIEHUH U TIP. )

[Tokazarenb b OLICHKH KadecTBa 2.2 «Bpems o0XuaaHus NpeIoCTaBICHUS
YCIIYTH» JJIsl OpraHU3aluii KyJbTypbl HE YCTaHOBIJICH.

[Toka3zarenb oueHku kayecTBa 2.3 «JloJig mosydareneil yciyr, yJ10BJIE€TBOPEH-
HBIX KOM(POPTHOCTBIO YCIIOBUHM MPEIOCTABICHUS YCIYTr» BKIIIOUAET B ce0sl, yCTaHOB-
JICHHYIO PacUETHBIM MyTEM, JOJIO MOJIydaTeIel ycayr, y10BIeTBOPEHHBIX KOM(DOPT-
HOCTBIO YCIIOBUH MPEIOCTaBICHUS YCIYT OT OOIIEro KOJIMYECTBA OMPOIIEHHBIX M0-
nyvatenen ycruyr. KonmnuecTBo nomay4darenen yeayr, YIOBJICTBOPEHHBIX U HEYAOBJIE-
TBOPEHHBIX KOM(OPTHOCTHIO YCIOBHI OKa3aHUs YCIYT, a TAaKK€ HE BbIPA3UBILUX
CBOEr0 MHEHUS OIPEAEIIAETCS UCXOs U3 TaHHbBIX MOJIYYEHHBIX B PE3yJbTaTe aHKe-
TUPOBAHUs MOJIy4aTeJIeU YCIIyT.

Kpurepnii 3 «loCTYITHOCTb YCIYT JJ1s1 UHBAJIMIOBY.

[Tokazatenp onenku kadectBa 3.1 «OO0opymaoOBaHNE TEPPUTOPHH, TPUIIETAIO-
i€l K OpraHu3aiu, U €€ MOMEIIEHUH ¢ Y4ETOM JOCTYIHOCTH I WHBAJIUIOBY
BKJIIOYAET B ce0s1 CIIEAYIOIINE TapaMeTpPhL:

- 000pyI0BaHKE BXOAHBIX TPYMI MaHaycaMu (TIOXbEMHBIMU TUIATHOPMAMH );

- HaJIMYMeE BBIICIICHHBIX CTOSTHOK JJISl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIHIOB;
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- HAJIMYKe aAanTHPOBAHHBIX IN(TOB, MOPYUHEH, paCIIMPEHHBIX ABEPHBIX MPO-
€MOB;

- HAUIMYHE CMEHHBIX KPECEI-KOISICOK;

- HAJIMYME CHEIUaTbHO 000PY/I0BAHHBIX CAHUTAPHO-TUTUEHUYECKUX TTOMeEIIIe-
HUI B OpraHU3aluu.

[Tokazatenb orieHkH kauectBa 3.2 «ObecrneueHrne B OpraHu3aly yCIOBUM J10-
CTYIHOCTH, MTO3BOJISIFOIIMX WHBAIUAAM [IOIYy4YaTh YCIYT'H HAPABHE C IPYTUMMU» BKIIIO-
YaeT B ce0sl CIEAYIONINE NapaMeTPhI:

- TyOIMpoBaHue AJI MHBAJIHUIOB IO CIyXYy U 3PEHUIO 3BYKOBOU M 3pUTEIIbHOM
uH(pOpMaIny;

- nyOnupoBaHue HAAMKUCEH, 3HAKOB M MHOM TEKCTOBOW U rpaduueckoit nudop-
MaIi¥U 3HAKaMH, BBIMIOJIHEHHBIMH pelibe(pHO-ToueHHbIM mpudToM bpaiins;

- BO3MOYKHOCTb IPEAOCTaBIICHUS WHBAIUAAM IO CIyXy (CIyXy U 3pEHHIO)
yCIyT CypAOINepeBoUMKa (TU(IOCYpIOTIEPEBOAUNKA);

- HaJM4Me aJlbTEPHATHUBHOW BEPCUM CaliTa OpraHU3allU{ JJII UHBAIUIOB IO
3pEHMUIO;

- TIOMOIIlb, OKa3bIBacMas pabOTHUKAMM OpPraHU3AlMH, MPOILEAIINMUA HE0OXO-
auMoe o0ydeHHue (MHCTPYKTUpPOBaHUE), (BO3MOXHOCTh COMPOBOXKICHUS paOOTHHU-
KaMH OpraHH3alum);

- BO3MOXXHOCTb MPEJOCTABJICHHS YCIYyTd B JUCTAHIIMOHHOM PEXUME WIM Ha
OMY.

[Toka3zarenp oneHkn kayecTsa 3.3 «Jloisd mosydareneut yciyr, yI0BIECTBOPEH-
HBIX JIOCTYITHOCTBIO YCIYT JUIsl MHBAJIUAO0B)» BKJIIOYAET B c€0s1, yCTAHOBIIEHHYIO pac-
YETHBIM ITYTEM, JAOJIIO MOTyYaTeNei yCIyT - UHBAJIUAOB, YAOBIETBOPEHHBIX TOCTYII-
HOCTBIO YCIYT I MHBAJIUJIOB, U3 YUCJIA ONPOIIEHHBIX MOJIy4YaTENeN yCayT - HHBA-
muaoB. KomnuecTBo mosyyaTenen yeiayr - UHBAJIMIOB, YAOBIETBOPEHHBIX U HEYO-
BJIETBOPEHHBIX JTIOCTYITHOCTBIO YCIYT JUIsl HHBAJIUIOB, & TAK)KE HE BBIPA3UBILHX CBO-
€r0 MHEHUS ONPEEIAETC UCXO0IS U3 JAHHBIX MTOJIYYEHHBIX B PE3YyJIbTaTe aHKETHPO-
BaHHUs [1OJIyYaTeNe yCIyT - HHBAJIHIOB.

Kpurepuii 4 «J{o0poxkenaTenbHOCTh, BEKIUBOCTh PAOOTHUKOB OpTaHU3AIIHI.

[Toka3zarenb ouenku kadectsa 4.1 «Jlosg nmosy4dareneit yciyr, yJI0BJIE€TBOPEH-
HBIX I0OPOKENAaTETFHOCTHIO, BEXKIMBOCTHIO pA0OTHUKOB OpraHU3alliy, 00ecrieunBa-
IOUIMX NEPBUYHBIM KOHTAaKT M MH(OOPMHUpOBAHHE IMOJIydaTenst yciyru (pabOTHUKH
CIIPAaBOYHOM, KaCCUPbI U MPOUYEE) MPHU HEMOCPEICTBEHHOM OOpallleHUH B OpraHu3a-
L[MI0» BKJIIOYAET B ce0s, YCTAHOBJICHHYIO PAacUYE€THBIM MyTEM, JIOJIO MOJydarenen
YCIIYT, YAOBJIETBOPEHHBIX JOOPOKENATENBHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB Opra-
HU3ALUH KyJIbTYpbl, 00€CIIEYNBAIOIIMX MEPBUYHBINA KOHTAKT U HHPOPMUPOBAHUE I10-
Jy4yaTtess yCIyTd NPy HEMOCPEACTBEHHOM OOpallleHMH B OPraHU3alldi0 OT OOIIEro
KOJIMYECTBA OMPOLIEHHBIX MOdydaresnend ycayr. KoanuecTBo mosiydaTenes ycuyr,
YIOBJIETBOPEHHBIX U HEYJOBJIETBOPEHHBIX J10OPOKETATENHHOCTHIO, BEXINBOCTHIO
pabOTHUKOB OpraHU3AIMH KYJIbTYphl, 00€CTIEUNBAIOIINX TEPBUUYHBINA KOHTAKT U UH-
(opMupoBaHUE MOTydaTessl yCAyry MPH HEMOCPEICTBEHHOM OOpallleHU! B OpraHu-
3aLMI0 KYJIBTYPBI, @ TAK)KE HE BBIPa3UBUIMX CBOEIO MHEHUS ONPEIEISETCS HCXOIS U3
JAHHBIX MOJIYYEHHBIX B PE3YyJIbTaT€ AaHKETUPOBAHUS I1OTYYaTENEeN YCIYT.
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[Toka3zaTenb oueHkH kayecTBa 4.2 «JloJs momyyareneu yciayr, yJ10BIETBOPEH-
HBIX JOOPOXKENAaTENbHOCThIO, BEKIMBOCTHIO pAOOTHUKOB OpraHu3aluu, 00ecreynBa-
IOLIMX HETTOCPECTBEHHOE OKA3aHNE YCIIYTH PU 00paIlleHUU B OPTaHU3ALIUI0» BKITIO-
qaeT B ce0s1, yCTAHOBJICHHYIO PACUETHBIM ITyTEM, JIOJIIO [TOJIy4aTeNeil yCIyT, YI0BIIe-
TBOPEHHBIX JOOPOKENATEIBHOCTBIO, BEXKIMBOCTbIO pAOOTHUKOB OpraHU3alH KYJIb-
TYpBbl, 00ECIIEUNBAIOIINX HEMOCPEACTBEHHOE OKa3aHUE YCIIYTH PU OOpAILeHUH B Op-
TaHU3ALMIO0 KYJIbTYpPbI OT OOIIETO KOJIMYECTBA ONPOLIECHHBIX Mody4aTenel ycayr. Ko-
JUYECTBO MOJIy4YaTeIe yCIyT, yAOBIETBOPEHHBIX U HEYAOBIETBOPEHHBIX JOOPOXKE-
JaTeNbHOCTHIO, BEXKIUBOCTHIO paOOTHUKOB OpPraHU3allii, 0OECIeUNBAIOIINX HEMO-
CPEICTBEHHOE OKa3aHUEe yCIYTH MPH 00paIlleHUH B OPTaHU3AIUIO KYJIBTYPBI, a TAKXKE
HE BBIPA3UBILNX CBOETO MHEHUS ONPEAECIACTCS UCXOMAs U3 JNAHHBIX MOJYYEHHBIX B
pe3yJbTaTe aHKETUPOBAHUS NTOJIy4aTEIEN yCIIyT.

[Toka3zaTenb oueHkun kayectBa 4.3 «JloJis momyyareneu yciayr, y10BIETBOPEH-
HBIX JI00pOKENTATENbHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpraHU3al|H IIPU UCTIOIb-
30BaHUU JUCTAHLMOHHBIX (OPM B3aUMOJEHCTBUS (IO TeneoHy, IO IEKTPOHHOM
[OYTE, C IOMOIIBI0 3JEKTPOHHBIX CEPBUCOB (II0JIaYM 3JIEKTPOHHOIO OOpalie-
HUS/Kao00/IpeINI0KEHNH, 3alIUCH Ha MTOJTyYEHUE YCIIYTH, MTOTyYeHHE KOHCYIIbTalluH
[0 OKa3bIBa€MbIM YCJIyraM U Ip.))» BKJIIOYAET B ce0s, YCTAHOBJICHHYIO PaCUETHBIM
nyTEM, JOJIIO MOJIydaTele yCiIyr, yA0BIECTBOPEHHBIX JOOPOKEIATEIbHOCThIO, BEXK-
JMBOCTHIO paOOTHUKOB OpPraHU3aly KyJIbTYpbl IPU UCIIOIB30BAHUU JTUCTAHIIMOH -
HbIX (OpPM B3aUMOJAEUCTBUS OT OOLIEr0 KOJMYECTBA OMPOIICHHBIX IMOJTy4yaTeseu
ycayr. KonmuecTBo mosrydarenen yeiyr, yA0BIETBOPEHHBIX U HEYTOBJIETBOPEHHBIX
100pOKENATENBHOCTBIO, BEKIMBOCTHIO pAOOTHUKOB OPraHU3aliu KyJIbTypbl IIPHU UC-
MOJIb30BAaHUU JTUCTAHUMOHHBIX (DOPM B3aUMOJEHUCTBHUSA, a TAKKE HE BbIPA3UBILIHX
CBOEr0 MHEHUS ONPEIEIAETCS UCXOAA U3 JaHHBIX NOJYYEHHBIX B PE3YyJIbTAaTe aHKE-
TUPOBAHMUS MOJIy4aTENEN YCIIYT.

Kpurepuii 5 «Y 10BI€TBOPEHHOCTD YCIOBUSMHU OKA3aHUS YCIYT).

[Tokazarenb oneHku kadectBa 5.1 «J/lomst momydareneit yciayr, KOTOpbIe TO-
TOBBl PEKOMEHJI0OBATh OpPraHU3alMI0 POACTBEHHUKAM M 3HAKOMBIM» BKIIIOYAET B
ce0sl, YCTAaHOBJICHHYIO Pacu€THBIM IyTEM, JOJIIO MOJIydaTesaeil yciayr, KOTOpble ro-
TOBBI PEKOMEH/I0BAaTh OPraHU3aIUI0 KYJIbTYPbl POJICTBEHHUKAM U 3HAKOMBIM OT 00-
1IEro KOJIMYECTBA OIPOLIEHHBIX MoJiyyaresien yciayr. KoauuecTBo mosrydarenen
YCIJIYT, TOTOBBIX U HE IT'OTOBBIX PEKOMEH0BATh OPTaHU3ALMIO KYJIbTYpPbl POJICTBEH-
HHUKaM Y 3HAaKOMBIM, & TAK)KE€ HE BBIPA3UBILIHNX CBOETO MHEHHUS ONPENAEIACTCI NCXOAS
Y3 TAHHBIX MMOJIYYEHHBIX B PE3YJIbTATEe AaHKETUPOBAHUS NOJIyYaTEIEN yCIIyT.

[Toka3zarenp oueHkn kayectBa 5.2 «Jlois momydareneit yciyr, yI0BIE€TBOPEH-
HBIX rpauKoM pabOThl OpraHU3alMK» BKIIOYAET B CEOs, YCTAHOBIEHHYIO pPacuér-
HBIM ITyTEM, JOJIO MOJy4yaTeneil yclyr, yI0BIEeTBOPEHHBIX y100CTBOM Ipaduka pa-
00ThI OpraHu3alK KyJIbTYypbl OT OOIIEro KOJIMYECTBAa OMPOIICHHBIX MOJydaTeiei
ycayr. KonnuecTBo mosrydaresen yeiyr, yA0BIECTBOPEHHBIX U HEYTOBJIETBOPEHHBIX
rpadukoM paboThl OpraHU3allK KyJIbTYphbl, @ TAKKE HE BIPA3UBILINX CBOETO MHEHHUS
ONPENEIIAETCS UCXOAA U3 JAHHBIX IIOJIYYEHHBIX B PE3YJIbTATE AHKETUPOBAHUS TOJIY-
YyaTeJieu yCIIyr.
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[Toka3zaTenb oueHkH kayecTBa 5.3 «Jlois momyyareneu yciayr, y10BIETBOPEH-
HBIX B LIEJIOM YCJIOBUSIMHU OKa3aHHUs YCIYTI B OPraHM3alUn» BKIIIOYAET B ce0s, ycTa-
HOBJICHHYIO PAaCU€THBIM IIyTEM, OO MOIyYaTeNIed YCIyT, yAOBIECTBOPEHHBIX B Ie-
JIOM YCJIOBMSIMM OKa3aHUS YCIYT B OpraHU3alu KyJbTYpbl OT OOIIETO KOJIMYECTBA
OIIPOIICHHBIX ITosTy4aresiel ycayr. KonnuecTBo nmomydarenen yeiayr, ya0BIETBOPEH-
HBIX W HEYIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSAMM OKa3aHWS YCIYI' B OpraHU3ALMH
KYJIBTYpPBI, @ TAK)KE HE BBIPA3UBLIMX CBOEIO MHEHUS ONPEAEIAECTCS NCXOAd U3 JAaH-
HBIX MOJIyYEHHBIX B PE3YyJIbTATE aHKETUPOBAHUS ITOTy4aTEIICH YCIYT.
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PA3JIEJ 1. PACUET KPUTEPUEB 1 HTOI'OBOI'O ITIOKA3ATEJIA
OIHEHKHU KAYECTBA YCJIOBUU OKA3ZAHUA YCIOYT

1. PacuéT moka3aresieil M KpUTEepHeB OLIEHKH Ka4YeCcTBAa YCJIOBHH OKa3a-
HHSl YCJIYT OpraHu3anmne KyJbTypbl

Kputepuit 1 «OTKpBITOCT, M AOCTYNMHOCTh MH(OpMammu 00 OpraHU3alNU
KYJbTYPbI» PacCUUTBHIBAETCS IYyTEM CIIOKEHHS OallIOB MOKa3aTeleil OLEHKH Kaye-
ctBa 1.1 «CooTBercTBUE HHPOPMALIMU O ACSITEIHHOCTH OPTaHU3AINH, PA3MEIIEHHOMI
Ha 00IIEAOCTYMHBIX HHPOPMAIIMOHHBIX pecypcax, MepedyHio nHpopMaluu u Tpedo-
BaHUSM K HEH, yCTaHOBJICHHBIM HOPMATHBHBIMH MIPaBOBBIMU akTaMuy, 1.2 «Obecrie-
YeHHe Ha O(UIMATBHOM CailiTe OpraHU3alMKd HAMUYUS U (QYHKIMOHUPOBAHUS JTU-
CTaHLIMOHHBIX CIOCOOOB OOpAaTHON CBSI3M M B3aMMOJEWUCTBUS C TMOJIy4YaTeJSIMU
yeayr» 1 1.3 «/los mosrydarenei yeiyr, yaOBIETBOPEHHBIX OTKPBITOCTBIO, ITOJIHO-
TOW U IOCTYITHOCTbIO MH(POPMALIMH O EATEIbHOCTH OpraHu3allui, pa3MeIEHHON Ha
MH(POPMAIIMOHHBIX CTEHJaX, Ha caiiTe B MH(GOPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM
cetu «MHTEpHET» C Y4ETOM UX 3HAYUMOCTH.

[Toxazarens onenku kayecta 1.1 «CoorBercTBHE MH(OPMALIUU O JEATENBHO-
CTH OpTraHM3alluy, pa3MeIIEHHON Ha O0IIeI0CTYHBIX HH(OPMALlMOHHBIX pecypcax,
MepevHIo HHPOopMauu U TpeOOBaHUAM K HEH, yCTAHOBJIEHHBIM HOPMATUBHBIMU Ipa-
BOBBIMHU aKTaMW» PACCUUTHIBAETCA UCXO/S U3 OTHOIIECHHS KOJIMYeCTBa MH(OpMauH,
pa3MeIIEHHOM Ha CTEH/IaX B IOMEILEHNU OpraHU3aluy KyJIbTYphl U CaliTe OpraHu3a-
MU KyJbTYPhl K KOJUYECTBY MH(POpMaMM HEOOXOIUMOM JIs pa3MeIeHusl Ha 00-
HIEA0CTYIHBIX MH(POPMAIMOHHBIX pecypcax B COOTBETCTBHM C HOPMAaTUBHBIMU Ipa-
BOBBIMHU aKTaMH.

N3 tpedyemoro o0bEMa HHPOpMAIIUK HEOOXOAUMOM I pa3MEILEHUs Ha UH-
(opMaIMOHHBIX CTEHAAX B HOMEUICHUH OpraHU3alluu KyJIbTypbl UMEIOTCSL:

1. IlomHOEe HauMEHOBAaHME OpraHU3allMU KYJbTYpbI, MOYTOBBIN ajpec, KOH-
TaKTHBIE TEJIEPOHBI U aJpeca HEKTPOHHOH MOYTHI.

2. MecTo HaX0X/I€HUsI OpraHU3aluK KYJIbTYphl U €€ (PUINaIoB.

O6béM mHbOpMaIu (KOJMYECTBO €IUHUII MH(GOpPMAIMKH) HEOOXOIUMBIN K
pa3MelleHnIo U (PaKTUYECKU UMEIOIIUICS Ha CTEHIaX B OPraHU3aluu KyJIbTYphl OT-
pPaX€H B AHAIMTUYECKOM CIIpaBke 1.

N3 tpebyemoro oOnéma uHboOpManuu HEOOXOAUMOM ISl pa3MEIleHHs Ha
caiiTe opraHu3aluu KyJabTypbl HMEIOTCS:

1. IlomHOE HaMMEHOBaHUE OpPraHU3ALMM KYJbTYpPbl, TOYTOBBIM ajpec, KOH-
TaKTHbIE TEJIEPOHBI U apeca AMEKTPOHHON MOYTHI.

2. MecTo HaXO0XACHHs OpraHU3aluu KyJIbTYpHI.

3. lata co3aaHus opraHu3aliui KyJbTyphl, CBEICHUS 00 yUpeauTee.

4. YupenurtenbHbIE JOKYMEHTHI (KOMUS yCTaBa OPraHU3aluu KyJIbTYypHl.

5. CtpykTypa ¥ opraHbl yHpaBleHHUS OpraHU3alMU KyJIbTypbl; (aMUIUH,
MMEHA, OTYECTBA U JOJDKHOCTH PYKOBOAMTEIIEH OpraHNu3alii KyJIbTYpBblL.

6. Pexxum, rpaduix paboThl OpraHu3aIiuu KyJIbTyphl.

7. MatepuanbHO-TEXHUYECKOE 00eCIIeUeHHE MPEIOCTaBICHUS YCIIYT.
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8. Undopmanus o miiaHUpyeMbIX MEpONPUATUAX (AHOHCHI, aHILU, aKIUH),
HOBOCTH, COOBITHS.

O6béM uHboOpMaIu (KOJIMYECTBO €IUHUIl MH(GOpMAIMK) HEOOXOJIUMBIN K
pa3MeIleHUIO U (PaKTUYECKU UMEIOLIUICS Ha CaliTe OpraHu3aliy KyJIbTyphl OTPaXEH
B aHAJIMTUYECKOM cripaBKe 2.

[Toka3atenb onieHku kadecTBa 1.1 paccuntsiBaetcs o ¢popmyse 1.1 npusenén-
HOU BBIIIIE:

1 N Wi
HI/IH — x CTEHJL + CalT x10 0,
b 2 ( I/IHOPM-CTCHI[ I/IHopM-caﬁT )
Tac:
I/ICTCH}J =2
I/IcaﬁT =8
I/IHOpM-CTeHI[ =9
I/IHOpM-CaﬁT =12
1 2 8
[yngy= 5 = ( 9 + 10 )x100 =44,4 = 44,

Bennunna nokasatens orneHku kadectBa 1.1 «CoorBeTcTBUE MHGOPMAILIUUA O
NEeATEeIbHOCTU OpraHu3aluy, pa3MenIEHHON Ha 001eTI0CTYTHBIX HH()OPMAIIMOHHBIX
pecypcax, nepeuHo uHpopmaluu U TpeOoBaHUsIM K HEH, YCTaHOBJIEHHBIM HOpMa-
TUBHBIMU ITPABOBBIMU aKTaAMU:

- Ha UH(QOPMAIIMOHHBIX CTEHAAaX B MOMEIICHUN OPraHU3allnu;

- Ha OUITMATHFHOM CaiiTe OpraHu3alu B HHHOPMAIIMOHHO-TEJICKOMMYHHUKA-
1MoHHOM cetH «HTepHeT», ¢ yuéroMm ero 3HauuMocTH (0,3) npuBeaéHHOTO B TAOII.
1 cocraBnser:

44 x0.3=13,2=13.

[Toka3aTenb oueHku kayecTBa 1.2 «Obecnieuenre Ha O(pUIIMATIBHOM CalTe op-
raHu3aldd HAJIM4YUs U (QYHKIMOHUPOBAHUS JUCTAHIMOHHBIX CIOCOOOB OOpaTHOM
CBS3U M B3aUMOJICHCTBUS C MOIyYaTeNISIMU YCIYD» PACCUUTHIBAETCA UCXO/IS U3 KOJIH-
YeCTBa JUCTAHIMOHHBIX CIIOCOOOB OOPATHOM CBSI3U M B3aMMOJICHCTBHS C MOJIydaTe-
JSIMU YCIIYT, TIPEACTaBICHHBIX Ha cailiTe OpraHu3aluu KyJlbTYphL.

N3 TpebyeMbIX TUCTAaHIIMOHHBIX CITOCOOOB 00pAaTHOM CBSA3U U B3aUMOACHCTBUS
C MOJydYaTess MU yCIyT Ha caliTe OpraHu3aliy KyJlIbTypbl IPEICTaBICHBI:

1. Homep tenedoHna.

2. Anpec 3JeKTPOHHOMW MOYTHI.

3. DIIEKTPOHHBIE CEPBUCHI.

CriocoObl 0OpaTHOW CBSI3M HEOOXOJUMBIE K Pa3MEIICHUI0 U (HaKTHUICCKU
MMEIOLIUECS Ha caiiTe OpraHu3aliy KyJlIbTypbl OTPa)KEHbI B aHATUTUYECKOU CIIPaBKe

3.
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[Toxazarens onieHku kadecTBa 1.2 paccuntsiBaercs 1o popmysne 1.2 npuBenéH-
HOM BBILIE:

H,HI/ICT = T,HI/ICT X CZ[I/ICT!

rJIE:
Truer = 30
CZ[I/ICT = 3

Ier =30 x 3=90.

Bennuuna nokasarens orieHkH kadectBa 1.2 «O6ecneuenre Ha 0(UIIUATEHOM
caiiTe opraHu3anuy HATHIusS ¥ QYHKIIMOHUPOBAHUS JUCTAHITMOHHBIX CITIOCOOOB 00-
PaTHOM CBSI3M M B3aUMOJCHCTBUS C MOTYYaTEISIMU YCIYT» € Y4ETOM €ro 3HAUUMOCTH
(0,3) mpuBenénnoro B Tabiu. 1 cocrapiser:

90 x 0,3 = 27.

[Tokazatensb oneHkn kayectBa 1.3 «Jloss momyyaTeneit yciayr, y10BIETBOPEH-
HBIX OTKPBITOCTHIO, TOJHOTOW U JOCTYMTHOCTHIO MH(MOPMAIINH O JACSITEIBHOCTH Opra-
HU3aIMU, pa3MelIéHHON Ha MHGOPMAIMOHHBIX CTEHAAaX, Ha caiiTe B MHQpOpMaIu-
OHHO-TEJICKOMMYHUKAIMOHHOM ceTu «ITHTepHET» pacCUuThIBACTCS UCXO/S U3 COOT-
HOIIIEHUS KOJIMYECTBA MOJydaTesieil yCIyT yAOBIETBOPEHHBIX OTKPHITOCTHIO, TTOJTHO-
TOW U JOCTYMMHOCTHIO MH(GOPMAIIUU O JEATEIbHOCTA OpraHU3aluu KyJIbTyphl pa3me-
MEHHOW Ha WH(GOPMAIIMOHHBIX CTEHaX B MTOMEIIICHIUHN OPTaHU3aIuU KyJIbTYPHI U Ha
ohUIHATIBHOM CaliTe OpraHU3alliU KyJIbTypbl B c€TH «IHTEpHET», K KOJUYECTBY I0-
Jy4daTtese yCIayr UCTONb3YIOIMMUX CTEHABI U CAUT OpraHU3aIuu KyJIbTYpPbl JJIs MOTY-
yeHus: nHpopmaiuu o e€ 1eITeIbHOCTH U BBICKA3aBIINX MHEHHE 110 JAHHOMY MOKa-
3aTento.

KonnuecTBo noistyuarenen yciyr:

- HCTIOJIB3YIOITUX CTEHBI - 396;

- YIOBJIETBOPEHHBIX HHpOpManuen Ha cteHaax - 390;

- HEYJIOBJICTBOPEHHBIX MH(POpMaIMeit Ha CTeH 1ax - 6;

- HE BBIpa3uBIINX MHEHUE - O;

- HCTIOJIB3YIOLINX CaiT - 464,

- YAOBJIETBOPEHHBIX MH(pOpMaIuel Ha caiite - 414,

- HeyIOBJIETBOPEHHBIX MH(POpMarmeil Ha caiite - 50;

- HE BBIpa3uBIINX MHeHUE - 0.

[Toka3atenb olieHku kauecTBa 1.3 paccuntsiBaetcs o popmyse 1.3 npusenéu-
HOW BBIIIIE:

1 % ( yCTéH}l + ycaﬁT
2 quLu -CTEH/I LI06Lu -caiT

)x 100,

OTK —_
[Ty, =
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Trac:

Verenn = 390

VY caiir = 414
LIo6m —creng — 396
LIo6m —caift — 464

1 390 414
OTKp e = =
17"y, = —5 =% (— 395 + —pg )*100=938=94.

Benmnuuna mokasatens oleHKH kadectBa 1.3 «/lons momydareneit ycimyr, yao-
BJICTBOPEHHBIX OTKPBITOCTHIO, IMTOJTHOTON U JOCTYITHOCTBIO HH(POPMAIIUN O ACATEIh-
HOCTH OpraHU3aIlMK, Pa3MEIIEHHOW HAa HH(POPMAIIMOHHBIX CTEHAAX, Ha CaliTe B MH-
(OpMaIMOHHO-TEIICKOMMYHHUKAITMOHHOU CeTH «IHTEpHET» ¢ YIETOM €ro 3Ha4YuMo-
ctu (0,4) mpuBenéHHOro B TaOI. 1 cOCTaBIIsCT:

94 x0,4=237,6 = 38.

3nauenne kpurepus | «OTKpBITOCTh U JOCTYIHOCTh HHPOPMALIUKA 00 OpraHu-
3alUM KYJBbTYPbD» pacCUUTHIBAETCS O PopMyJie:

K= (0,3%ILung + 0,3%XI L er + 0’4XH0Tprﬂ)

NN HYTéM CJIOKCHUS ITOJTYYCHHBIX 3HAYCHUM MOKa3aTelen OIOCHKH Ka4CCTBA KPUTC-
pusacC y‘-IéTOM HX 3HAYNMOCTH

K'=13+27+38=78.
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AHanuthueckas crpaska 1
0 pe3yJibTaTax 0CMOTpa UHPOPMALIMOHHBIX CTEHJIOB B PaMKax MCIIOJIHEHMS MMOKa3a-
tens 1.1 «CootBeTcTBUE HHPOPMALIUK O JEATEILHOCTH OpTraHU3alMK, Pa3MEIIEHHOM
Ha MH(GOPMAIIMOHHBIX CTEHJIaX, MepeyHIo nH(popMauu U TpeOOBaHUAM K HE, ycTa-
HOBJICHHBIM HOPMATHUBHBIMH MPABOBBIMU aKTAMM»

NoNe Ennnuna nadopmanuun OTMmeTKa 0 HAIMYUU
1 | I[lonHoe u cokpaiéHHOEe HaUMEHOBAHNE OpraHU3allK KyJIbTYpBbI, Ectp
MOYTOBBIN apec, KOHTAKTHBIE TeNe(OHBI U aJpeca dIEKTPOHHOM
IIOYTHI.
2 | MecTo Hax0X/I€HUS OpPraHU3aIUK KyJIbTYphI U €€ (riinanos (mpu Ectp
HaJIU4IMN).
3 | Jlata co3maHus opraHM3alMy KyJIbTYpPbI, CBEIACHUS 00 Yy4peau- Her

Tese/yupeuTenax, KOHTaKTHbIe TenedoHbl, afpec caifTa, aapeca
9JIEKTPOHHON MOYTHI YUpeIUTeNsl/yupeauTeeH.

4 | CtpyKTypa U OpraHbl YIpaBJICHUS OpraHU3aluu KyJIbTYphI; (a- Her
MUJIMH, UMEHA, OTYECTBA U JOJDKHOCTH PYKOBOIMUTENEH OpraHu-
3alllU KYJIBTYpHI, €€ CTPYKTYPHBIX MOApa3AeNeHuil u Qpuinaios,
KOHTAKTHBIE TeJe(OHBI, aJpeca CaliTOB CTPYKTYPHBIX MOIpa3/e-
JICHUH, apeca AJIEeKTPOHHON TOYTHI.

5 | Pexum, rpaduk paboThl OpraHU3aIMH KYJIbTYPHI. Her
6 | Buxsl mpenocTaBisieMbIX YCIYT OpTaHUu3aluei KyJIbTYpHI. Her
7 | IlepeueHb OKa3bIBa€MbIX IUIATHBIX YCIYT; LEHbI (Tapudsbl) Ha Her

yCIyTH, KOTIMU JOKYMEHTOB O MOPSIIKE MTPEIOCTABICHUS YCIYT 3a
I1aTy, HOPMAaTHBHBIX MTPABOBBIX aKTOB, YCTAHABIMBAIOIINX IICHBI
(Tapudsl) Ha yeuyrd (IpU HATUYUU TUIATHBIX YCIIYT).

8 | MudopMmarus o miaHUPyeMbIX MEPOIPHUATHIX (aHOHCHI, aduiy, Her
aKI[UH), HOBOCTH, COOBITHSI.

9 Komuu nuiieH3uii Ha ocyliecTBIEHUE AEATEIbHOCTh, Tojyiexka- | Mudopmanus HE
el JIMIEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATEIILCTBOM | YUYUTHIBAETCA B pac-
Poccuiickoit ®enepanyu (Mpu OCYIIECTBIEHUH COOTBETCTBYIO- | YET€ HOPMATHBHOTO

IIUX BUJIOB JIEATEIBHOCTH). KOJIM4YeCTBA MaTepu-
aJoB/eHUI] HHOP-
MAallHH.
10 | Pe3ynpTaThl HE3aBUCHMOI OLIEHKH KauecTBa YCJIOBUI OKa3aHM Her

YCIIYT, TUIAHBI 10 YIIYYIISHUIO KadyecTBa padOThI OpPTraHU3aINH
KyJIbTYpbl (IO YCTpAaHEHUIO HEJOCTATKOB, BBISIBICHHBIX M0 UTO-
ram HE3aBHCHUMOM OIIEHKH KayecTBa).
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AHanuTH4ecKas cupaBka 2
00 oneHke 00bEMa nH(pOpPMAIMU HA caliTe B paMKaxX MCIOJIHEHUs mokaszatesns 1.1.
«CooTBeTcTBUE HHPOPMALIMH O IEATEIbHOCTH OPraHU3alliu, pa3MeIEHHONW Ha ou-
[UaJIbHOM caiiTe opraHu3anuyd B MHGOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW CEeTH
«HTEepHEeTY, IepeuHIo HHPOpMaIUU U TPeOOBAaHUAM K HEH, yCTAaHOBIIEHHBIM HOpMa-

THUBHBIMU IIPABOBBIMU aAKTaMU)»»

NoNe Ennnuna nadopmanuun OTMmeTKa 0 HAUIMYUU

1 | I[lonHoe u cokpai€HHOEe HaMMEHOBAHNE OpraHU3aluy KyJIbTYpBbl, Ectb
MOYTOBBIN aapec, KOHTAKTHBIE TeNe(OHbI U aapeca dIEKTPOHHON
HIOYTBHI.

2 | MecTo Hax0X/I€HUS OpraHU3aIUH KYJIbTYpHI U €€ Griinanon (mpu Ectp
HaJIU4IMN).

3 | Jlata co3maHusi opraHu3alnMy KyJIbTYpPbI, CBEIACHUS 00 ydpeau- Ectp
Tene/yupeIuTensaX, KOHTaKTHbIE TeJae(OoHbl, agpec cailTa, aapeca
AJIEKTPOHHON TOYTHI YUpEIUTENs/ yIpeauTEICH.

4 | YupenurenabHble JOKYMEHTHI (KOMUS yCTaBa OPraHU3aLUU Kyib- Ectp
TYpbl, CBUJETEIBCTBO O IOCYAAPCTBEHHOW PETUCTpaLlUu, pelie-

HUS yUpeAUTeNs O CO3/JaHUM OpraHu3alyu KyJbTypbl U Ha3Haue-
HUU €€ PYKOBOAUTEIS, IOJIOKEHUS 0 (puiranax u IpeaCcTaBUTENb-
cTBax (MpU HAJTUYHH)).

5 | CtpykTypa U Opranbl yrnpaBJIeHUS OpPTaHU3AIMH KYJIbTYphI; (a- Ectp
MWJINH, UMEHA, OTYECTBA U JOJDKHOCTH PYKOBOJMTEIEH OpraHu-
3alUU KYJIbTYpHI, €€ CTPYKTYPHBIX MOApa3ACICHUN U (PHUINAIOB
(IpH UX HAJMYMH), KOHTAKTHbIE TeJIEPOHBI, aJjpeca CAalTOB CTPYK-

TYPHBIX NOJpa3AefNeHuil (IpU HaIU4YUM), ajJpeca 3JIEKTPOHHOU
HOYTBHI.

6 | Pexum, rpaduk paboThl OpraHn3aluu KyJabTypBl. Ectp

7 | Buasl mpeiocTaBiiseMbIX YCIyT OpraHu3alieil KyabTyphl. Her

8 | IlepeueHb OKa3bIBa€MbIX IUIATHBIX YCIYT; LEHBI (Tapudbl) Ha Her
YCIIYTH, KO JOKYMEHTOB O MOPSAKE MPEAOCTaBICHUS YCIIYT 3a
IJ1aTy, HOPMAaTUBHBIX IIPABOBBIX aKTOB, YCTaHABIMBAIOIINX 1ICHBI
(Tapusl) Ha ycinyru (IpU HATMYUHU TUIATHBIX YCIIYT).

9 | MaTepuanbHO-TeXHUYECKOe  OOecreueHre  MpeJoCTaBIECHUsS Ectp
YCIIYT.

10 | Konwus rmuiaHa prHaHCOBO-X03s1CTBEHHOM /1€ TETbHOCTH OpTraHu- Her
3allUM KYJIbTYpBl, YTBEPKJIEHHOTO B YCTAHOBJIEHHOM 3aKOHOJ1a-
tenbcTBOM Poccuiickoit denepanun nopsiike, UM OHOIKETHON
cMmeThl (MH(popManus 00 00bEME TPETOCTABISIEMbBIX YCIIYT).

11 | Mudopmanus o niaHUPyEMbIX MEPONPUATHUAX (AaHOHCHI, aHILH, Ectp
aKIIMH ), HOBOCTH, COOBITHS.

12 | Konuu nuueH3uil Ha OCYIIECTBIIEHUE NESATEIbHOCTh, Mmojiexka- | Mudopmarus HE
el JUIEH3UPOBAHUIO B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM | YUUTHIBAeTCS B pac-
Poccuiickoit ®enepanyu (IpU OCYIIECTBICHUHU COOTBETCTBYIO- | UéT€ HOPMATHBHOTO
IIUX BUJIOB JIEATEIBHOCTH). KOJIMYECTBa MaTepu-

aJIOB/€IUHMUILI WH-
dbopmarum.

13 | Pe3ynmbTaThl HE3aBUCHMOI OIIEHKH KaueCTBa YCIOBHI OKa3aHHS Her
yCIyT, MJaHbl MO YIYUYIIEHHWIO KayecTBa pabOThl OpraHU3alUuU
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KyJIbTYpbl (110 YCTPAHEHHUIO HEJOCTAaTKOB, BBISIBJICHHBIX 110 UTO-
ram HE3aBHCHUMOM OLIEHKH KayeCTBa).
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AHanuTHYeCcKasl cipaBka 3
00 OILIeHKE MCITOJIHEHUS Ha caiiTe moka3atens 1.2 «Hanuune Ha opunmansHOM caiiTe
opranu3zanuu (yupexiacHus) nHGopMaluu O JUCTAHIIMOHHBIX CIIoco0ax oOpaTHOM
CBSI3M U B3aMMOJICHCTBHSI C MOJTyYaTEISIMK YCIIYT U UX (PYHKIIMOHUPOBAHUEH

NoNe [TapameTpsl okazatens (crmocoobl 00paTHOM CBS3H) OTtMeTKa 0 HaJIH-
qUH
1 Tenedon. Ectp
2 DJIEKTPOHHAS MOYTA. Ectb
3 | DnekTpoHHBIE cepBHCHI (PopMa JUIst HOJauH HIEKTPOHHOTO 00pa- Ectp
HIeHUs1//Kano0bl/peuIoKeHus; pa3aen «Hacto 3agaBaeMble BO-
MIPOCKI»; TIOTyYEHUE KOHCYJIBTAIIMH IO OKA3bIBAEMBIM YCIIyTaM U
p.).
4 | Texauueckass BO3MOXKHOCTH BBIPOKEHUS TOIYYATEISIMH yCIyT Her
MHEHHUSI O KauecTBE OKa3aHUs YCIyr (Hajduuue aHKEThl IS
OIIpoca rpa)</1aH MJIM TUIEPCCHUIKH Ha Hek).
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Kputepuii 2 «KoMpopTHOCTH yCcI0BHi MpeaOCTaBICHHS YCIYT» PACCUUTHIBA-
€TCsl MYTEM CIIOKEHMsI 0aJUIOB YCTAHOBJIEHHBIX MOKa3aTeslel OLIEHKH KadecTBa 2.1
«O0GecnieueHre B OpraHu3alii KOM(POPTHBIX YCIOBUH AJi MPEAOCTABICHUS YCIYI»
u 2.3 «Jlons momywaTened ycayr, YJOBJIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBHI
[IPEIOCTABIEHUS YCIyTr» C Y4ETOM UX 3HAYUMOCTH, a TAK)KE HE YCTAHOBJICHHOIO JUISI
OpraHu3alii KyJIbTYPBI IIOKA3aTelsl OLEHKH KadecTBa 2.2 «Bpems oxxnaanus npeno-
CTaBJICHUS YCIyTW», pacuéTHas BEIWYMHA KOTOPOrO OIpEAEIAeTCs KaK CpeaHee
apumeTnyecKoe KOJTUIECTBO OAJIIOB MO YCTAHOBIECHHBIM MokazaTessim 2.1 u 2.3.

[Toxazarens oneHnku kadectBa 2.1 «OOecnedyeHrne B OpraHu3anuu KoMQpopT-
HBIX YCJIOBUH ISl IPEIOCTABIICHUS YCIYT» PACCUMTHIBAECTCS UCXOAS U3 KOJIMYECTBA
KOM(DOPTHBIX YCIOBHH JIJIs1 MPEAOCTABICHUS YCIIYT.

N3 tpebyeMbIx KOM(POPTHBIX YCIOBHI B OpraHu3allid KyJIbTYphl MPEACTaB-
JICHBI!

1. Y 10Bn€TBOPUTETHLHOE CAHUTAPHOE COCTOSIHUE TTOMELIEHUM OpraHu3alny.

KompopTHbIe ycia0BHs HEOOXOAUMBIE ISl OKa3aHUs YCIIYT U (PaKTUIECKU UMe-
IOIMECS B OPTaHU3alUU KYJIbTYPBl, OTPaKEHbI B aHAJIUTHUYECKOM CIIpaBKe 4.

[Toxazarens olieHKH KadecTBa 2.1 paccunTsiBaeTcs 1o popmye 2.1 npuBenéH-
HOM BBILIE:

HKOM(b.yCH = TKOM(b x CKOM(I);

Tac:
TKOM(b =20
CKOM(I) =1

Mrongyen= 20 X1 = 20.

Benmnunnaa mokaszarens orieHkH kKadecTBa 2.1 «OOecrieueHre B OpraHU3alUH
KOM(OPTHBIX YCIIOBHH JJISI MPEIOCTABICHHS yCIyT» ¢ yuéToM ero 3Hauumoctu (0,5)
PUBEIEHHOTO B TAa0JI. 1 COCTaBIIsCT:

20 x 0,3 =6.

[lokazarenp oneHkH KkadecTBa 2.2 «Bpemsa oXumaHus NOpeOCTABICHUS
YCIYTW» JUIsl OpTaHU3alui KyJIbTYPbl HE YCTaHOBJIEH.

BennunHa nokaszarens onpenensercsa Kak cpeHee apupMeTHIecKoe yCTaHOB-
JeHHBIX moka3areneil 2.1 u 2.3 u paccuutbiBaetrcs no ¢opmynie 2.2 npuBenEHHON
BBILIE:

HKOM(b.ycn + HKOMq)le- )
2

K —
IT OXKHUI
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rae:
IMkomgp.yen = 20 (0ka3zaTensp 2.1)
v, = 92 (mokasarens 2.3)

oy - 20+92
IT q’yﬂ—#—SG.

Pacuérnas BenuuMHA HEYCTAHOBJICHHOT'O IIOKA3aTellsl OLEHKU KadecTBa 2.2
«Bpems oxuaaHus NpegoCcTaBIeHUs yCIyru» ¢ yu4€ToM ero 3nauumoct (0,3) npu-
BeJEHHOTO B TabI. 1 cocTaBmser:

56 x0,4=22,4=22.

[Toka3aTenb oneHkH KauecTBa 2.3 «Jlois mosydaresen yciuyr, y10BIETBOPEH-
HBIX KOM(QOPTHOCTBIO YCIOBUI MPEAOCTaBICHUSI YCIYT» PaCCUUTBHIBAECTCS UCXOMAS U3
COOTHOLIEHUS KOJIMYECTBA IMOJIydaTenae yCayr yI0BIETBOPEHHBIX KOM(POPTHOCTHIO
YCIIOBHUI MPEAOCTaBICHUSI YCIyT B OpraHU3aluu KyJbTypbl K 00LIEMY KOJIMYECTBY
[I0JIB30BATEJIEW yCIIyI OpPraHru3aluu KyJbTypbl, BBICKA3aBIIMX MHEHUE IO JAaHHOMY
[IOKA3aTellto.

KonmuecTBo nomyvarenen ycuyr:

- YAOBJIETBOPEHHBIX KOM(DPOPTHOCTHIO YCIOBUM - 457

- HEYIOBJICTBOPEHHBIX KOM(POPTHOCTHIO yCIOBUH - 38;

- HE BBIpa3MUBIINX MHEHUE - 0.

[Toka3aTenb OLEHKH KayecTBa 2.3 paccuuTbiBaeTcs no gopmyie 2.3, npuse-
NEHHOM BBIIIIE:

yKOM(p
KoMp —
H YA qum X 100:
rac:
yEoud = 457
compy = 497 _
I1 (by;[ = W x100=92,3 = 92.

BenununHa noka3zaresns oleHKH KadecTBa 2.3 «/loms mosyyareneut yciyr, yao-
BJICTBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUN MPEJOCTABICHHS YCIyT» C YYETOM €Tro
sHaunmocty (0,3) mpuBenéHHoro B Ta0. 1 cocTaBiser:

92 x0,3=27,6 =28.

3nayenue kputepus 2 «KoMpopTHOCTH yCIIOBUI PEIOCTABIICHUS YCIYT» pac-
CUUTHIBaeTCS 1Mo popmysie:
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K2 = (073XHK0M(1).ycn + 0’4XH0>KI/IH + 0’3 XHKOMCI)YH)

NN HYTéM CJIOKCHUS ITOJIYYCHHBIX 3HAYCHUM MOKa3aTeleu OOCHKH Ka4CCTBA KPUTC-
pusacC y‘-IéTOM HNX 3HAYNMOCTH

K2=6 + 22 + 28=56.

35



AHanuthueckas crnpanka 4
00 olleHKe ucnoaHeHus nmokazarens 2.1 «ObecneueHre B Opranu3anuu KoMOOPTHBIX
YCIIOBUM ISl IPEIOCTABJICHUS YCIYT

NoNo [TapameTpsl mokazaresns OtmeTka
1 | Hanuune koMpOPTHOI 30HBI OTIbIXA (OKHIAHUS). Her
2 | Haimuue v MOHSATHOCTh HABUTAIIMY BHYTPU OPTaHHU3AIUH. Her
3 Hanuune 1 1oCTynmHOCTh MUTHEBOM BOJBI. Hert
4 | Hannuue ¥ TOCTYNMHOCTh CAHUTAPHO-TUTUEHUYECKUX ITOMeIIe- Her
HUH.
5 | CanuTapHo€ COCTOSIHUE MOMEIICHUIM OpraHu3aluu. Y 10B€TBOPUTETHEHOE
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Kpurepuit 3 «JlocTynmHOCTb yCIyr AJisi MHBAJIUAOB» PACCUUTHIBAETCS MYyTEM
CJI0KEeHMs 0aslIoB MoKasarenel oneHku kauectBa 3.1 «O0opyaoBaHue TEppUTOpUH,
IPWIETAroIEel K OpraHn3aluy, ¥ €€ MOMEIEHNN ¢ Y4ETOM JOCTYITHOCTH ISl NHBA-
ooy, 3.2 «ObecrieyeHre B OPraHU3aliy yCIOBUM JOCTYITHOCTH, MTO3BOJISIFOIINX
MHBAJIMJaM I10JIy4aTh YCIyTH HapaBHE ¢ ApyruMu» U 3.3 «Jloiis mosrydarene ycuyr,
YIOBIIETBOPEHHBIX TOCTYIHOCTHIO YCIIYT U1l HHBAIUIOB» C Y4ETOM UX 3HAYMMOCTH.

[Toxazarens oueHku kadectBa 3.1 «OOopynoBaHUE TEPPUTOPUH, MPUIIETAIO-
1IEH K OPTaHU3alMH, U €€ IIOMEIIEHUM C YYETOM JOCTYITHOCTH /Il MHBAJIUAO0BY pac-
CUMTBIBACTCS MCXOMs M3 KOJWYECTBA YCIOBUM JOCTYINHOCTH B OPTaHM3aLMM KyJIb-
TYpBbI JAJI1 UHBAJIUIOB.

N3 TpedyeMbIX yCI0BUN JOCTYIHOCTH B OPraHU3alUU KyJIbTYpbI 1JI HHBAJIH-
JIOB IIPEACTABIICHBI:

1. OGopynoBaHre BXOJHBIX TPYII HaHIyCaMHu.

2. Hanmmumne nopy4Hel, paCIIMPEHHBIX JBEPHBIX ITPOEMOB.

VYcinoBUst TOCTYITHOCTA TEPPUTOPUM U IOMEUICHUN OPraHU3alUU KYJIbTYphI
IUI MHBAJIWJOB HEOOXOJUMBIE JJI OKa3aHHUs yCIyr U (PaKTUYECKU UMEIIUecs B
OpraHu3aliH KYJbTYpbl, OTPAXKECHBI B AaHATMTUYECKOM CIPaBKe 5.

[Toxazarens oueHkH kadecTBa 3.1 paccunTsiBaercs 1o popmyiie 3.1 npuBenéx-
HOM BBILIE:

Hopr,I[OCT = TOPF,E[OCT X COprz[ocn

rIe:
TP oer = 20
CopFHOCT = 2

T o = 20 X 2 = 40.

Benuuuna nokazatens oneHku kadectBa 3.1 «OO0opymoBaHHE TEppPUTOPHUU,
NpUIETAIOMIEN K OpraHu3aliy, U €€ MOMEIIEHUN ¢ Y4ETOM JOCTYITHOCTH JJIsl NUHBA-
TuA0B» ¢ yuérom ero 3Haunmoctu (0,3) npuBenéHHoro B Tabi. 1 cocTaBmser:

40 x 0,3 =12.

[Toka3zarenb oneHku kauecTna 3.2 «ObecrnieueHue B Opranu3aliuu yCiaoBui J0-
CTYIHOCTH, MO3BOJISIFOLIMX UHBAJIUIAM MOJy4aTh YCIYTd HapaBHE C IPYTUMHU» pac-
CUUTHIBAETCS UCXOS U3 KOJMYECTBA YCIOBUN JOCTYIMHOCTH, TTO3BOJISIFOIIMX MHBAJIH -
JlaM T0JTy4aTh YCIyTH HapaBHE C IPYTUMH.

N3 TpebyeMbIX YCIOBUN TOCTYMHOCTH, MO3BOJISIONIUX WHBAINUAM TOJy4aTh
YCJIYTY HapaBHE C APYTUMU MPEICTABICHBI:

1. [Tomo1ib, Oka3pIBaeMas paOOTHUKAMU OPTaHU3AIIUHU, IPOTIIEIITUMHU HE0OXO-
auMoe oOydeHue (MHCTPYKTHPOBaHHE), (BO3MOXKHOCTh COMPOBOXKICHUS PaOOTHU-
KaMU OpraHu3allii).

2. Hamuue BO3MOMKHOCTH TPEAOCTABIICHUS YCIAYTH B JUCTAHIIMOHHOM pe-
AKUME WA HA JIOMY.

37



VY Ci10BUS TOCTYITHOCTH MOJIYYEHUSI YCIYT OPraHu3aluu KyJbTYphl 1Sl NHBA-
JIUJI0OB HEOOXOUMBIE ISl OKa3aHUsS YCIyT U (PaKTHUECKHW UMEIOIIUECS B OpraHu3a-
IIUH KYJIbTYPhl, OTPAKECHBI B AHAJTMTUUYECKOM CIIPABKE 6.

[Toka3zarenb olieHKH KauecTBa 3.2 paccuuThiBaeTcs o popmye 3.2 npuBeéH-
HOH BBIIIIEC:

CIIyT — CII CII
Hy y J0CT — Ty yr[[OCT X Cy yrZLOCTl

Trac.
HYCHyrZLOCT — 20
CycnyrHOCT = 2

IV oer = 20 x 2 = 40.

Benuuuna nokaszatenst olieHKHA KadecTBa 3.2 «ObecrnieueHne B OpraHU3aIluu
YCJIOBUH JOCTYITHOCTH, TO3BOJIAIOIIMX HHBAJIUIAM OJIy4YaTh YCIYTH HapaBHE C ApPY-
rumMm» ¢ yuétom ero 3Haunmoctu (0,4) npuBenéHHOrO B Tabd. 1 cocTaBiserT:

40 x 0,4 = 16.

[Toxazarens oreHku kauectBa 3.3 «Jlons momydaresneit yciuyr, yaoBIECTBOPEH-
HBIX JJOCTYITHOCTBIO YCIIYT JJI UHBAJIUJIOBY» PACCUMUTHIBAETCS UCXOIA U3 OTHOIIEHUS
KOJIMYECTBA IOIyYaTele yCIyr — MHBAJIMIOB YAOBIECTBOPEHHBIX JTOCTYMHOCTBHIO
YCIIYT JJI1 MHBAJIUAOB K OOLIEMY KOJIMYECTBY ONPOILIEHHBIX MOJTy4YaTelnell yciayr —
MHBAJIMJIOB, BBICKA3aBIIMX MHEHUE 10 TAHHOMY MOKa3aTeJIIo.

KonuuecTBo nonyyareneit yciyr:

- IMEIOIMX YCTAaHOBJICHHYIO TPy HHBAJUAHOCTH - 88;

- YIOBJIETBOPEHHBIX TOCTYIHOCTBIO YCIIYT JIsl HHBAJIUAOB - /2;

- HEYI0BJIETBOPEHHBIX IOCTYITHOCTBIO YCIIYT ISl UHBAJUAOB - O;

- HE BBIpa3UBIIUX MHEHUE - 11.

[Tokazatenb onieHku kadyecTBa 3.3 paccunTbiBaeTcs o hopmyse 3.3 npuBenéH-
HOU BBIIIIE:

J0CT
e, = ( 727{ ) 100,
rae:
yaoer = 72
Yy = 77
T, = (# )x100 = 93,5 = 93.
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Bennunna nokaszatens oleHKu kadecTBa 3.3 «Jloyg nonyvareneit yciyr, yao-
BJIETBOPEHHBIX JTOCTYIMHOCTBIO YCIYT Uil MHBAJIMIOB» C YYETOM €ro 3HAYMMOCTH
(0,3) mpuBenéuHoro B Ta0J1. 1 cocTaBiseT:

93 x0,3=27,9=28.

3HadeHne Kputepus 3 «J[oCTYIMHOCTE YCIyT 71l HHBAJIUIOBY PACCUUTHIBACTCS
o dhopmyie:

K3 = (0,3 xHoprﬂOCT + 0,4 XHycnyrHOCT + 0,3>< HﬂOCTy[[)

NN HYTéM CJIOKCHUS ITOJIYYCHHBIX 3HAYCHUM MOKa3aTeleu OOCHKH Ka4CCTBA KPUTC-
pusacC y‘-IéTOM HNX 3HAYNMOCTH

K3=12 + 16 + 28 = 56.
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AHanuTHh4deckas CripaBka 5
00 oleHKe ucnoyiHeHus nokasarens 3.1 «O0opyaoBaHue TEPPUTOPUH, IPUIIETAIOIIECH
K OpraHu3aiuy, 1 €€ MOMEIICHUH ¢ y4ETOM JOCTYIHOCTH JJIsi HHBAJIUOBY

NoNe [TapameTpsl mokazaresns OtMmeTKka 0 HaJIH-
91U

1 OOopynoBaHue BXOAHBIX TPYII MaHIyCaMH/TOIbEMHBIMA Ectp
maThopMamu.

2 Hanuune BbIIENEHHBIX CTOSHOK JUIsl aBTOTPAHCIOPTHBIX Her
CPEICTB MHBAJIUJIOB.

3 Hannune agantupoBaHHBIX JTU(TOB, MOPYYHEH, paCIIMPEHHBIX Ectp
JBEPHBIX TPOEMOB.

4 Hanuume cMEHHBIX Kpecen-KOJISICOK. Her

3) Hanuuune cneunanbHO 000pYyAOBAHHBIX CAaHUTApPHO-TUTMEHUYE- Her
CKUX IIOMELICHUH B OpraHu3alum.
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AHanuThueckas crpaBka 6
00 OIIEHKE MCIIOTHEeHHUs Mmokazareis 3.2 «ObecrneueHne B OpraHu3ainuy yCIoBUH J10-
CTYITHOCTH, TIO3BOJISIONINX HHBAJUAAM IOJIy9aTh YCIYyTH HApaBHE C APYTUMID)

NoNo [TapameTpsl okazaresnst OtMeTKa 0 Hau-
YU

1 Jly6nupoBanue A1t MHBAJUIOB 1O CIYXY U 3PEHUI0 3BYKOBOU U
3pUTEITBHON HH(OPMAIHH.

2 JlyOupoBaHue HaIITUCEH, 3HAKOB M MHON TEKCTOBOM | rpaduye- Her
CKOW MH(pOPMALIUU 3HAKAMHU, BBITOJHEHHBIMH pelbe(pHO-TOUEY-
HbIM 1pudToM bpaiins.

3 B03MOXHOCTE IIPEIOCTABIICHUSI HHBAIUAAM 110 CIyXY (CIyXy H
3pEHUI0) YCIYT cyplionepeBoaurKa (TudiIocypAonepeBoIIHKa.

4 | AnpTepHaTUBHAs BEPCHs caiiTa OpraHu3aluy JJi HHBAJIUAOB 110 Her
3pEHHIO.
3) [Tomounp, okas3biBaeMass paOOTHUKAaMU OpraHU3alMM, MPOLIe- Ectp

IIMMH HE00XoauMoe o0ydeHue (MHCTPYKTHUpPOBaHUE), (BO3MOXK-
HOCTH CONIPOBOXK/ICHUSI pAOOTHUKAMH OPTraHU3aIlNN ).

6 | Hanuuue BO3MOXKHOCTH TIPEAOCTABICHHSI YCIYTH B IUCTAHIIUOH- Ectb
HOM PEXHME WM HA JIOMY.
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Kputepuii 4 «/106posxenaTensHOCTb, BEKIMBOCTh pAOOTHUKOB OPTraHU3aLIUN»
pPacCUUTBIBACTCS IMMyTEM CIIOXKEHUS OAJIJIOB MoKa3aresel oleHku kayecTa 4.1 «Jlos
noJiydaresiei yciyr, yIOBIECTBOPEHHBIX T0OPOKENTATEIbHOCTHIO, BEKIUBOCTHIO pa-
OOTHUKOB OpraHU3alliU, 0OECIICUNBAIOIIUX TIEPBUYHBIA KOHTAKT U MH(DOpMUpOBa-
HUE Moy4aTens ycnyru (pabOTHUKU CIPABOYHOM, KaCCHUPBI M IIpoyee) MpH Hemo-
CPEIICTBEHHOM OOpallleHuu B opraHuzaiuio», 4.2 «Jlong nomyuareneit ycuyr, yno-
BJICTBOPEHHBIX JOOPOKETATEIBHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aluy,
o0ecreunBaroIUX HEMOCPEACTBEHHOE OKa3aHUe YCIYTH MpU 0OpalleHuH B OpTraHu-
amuio» U 4.3 «/long momyyarteneil ycayr, yIOBIETBOPEHHBIX JOOPOKETATENBHO-
CTBIO, BEXKJIMBOCTHIO PAa0OTHUKOB OpPraHU3allMU MPH UCHOJIb30BAHUU JUCTAHIIUMOH-
HBIX (opM B3auMojewcTBUA (TIO TenedoHy, O ANEKTPOHHON MOYTE, ¢ MOMOIIBIO
AIIEKTPOHHBIX CEPBUCOB (MTOJAYX DJIEKTPOHHOTO 0OpaIeHus/>kano0/mpeioxKeHuH,
3aMyCy Ha IOJyYEHUE YCIIYTH, MOTyYeHHE KOHCYIbTAIIMH IO OKa3bIBAEMBIM YCIIyTaM
U 1Ip.))» C YUETOM UX 3HAYHUMOCTH.

[Toxazarens onenku kauectBa 4.1 «/loyis mosydareneit yciyr, ya0BIEeTBOPEH-
HBIX JOOPOXKENaTeIbHOCThIO, BEKIMBOCTHIO paOOTHUKOB OpPTraHU3alluu, 00ecreynBa-
IOLUX TIEPBUYHBIN KOHTAKT U MH(POPMUPOBAHUE TOJydaTesss yciuyru (paboTHUKH
CIPaBOYHOM, KaCCUpHI U Mpouee) MPU HEMOCPEACTBEHHOM OOpalleHUH B OpraHu3a-
[IUI0» PACCUUTHIBAETCS UCXOJI U3 OTHOUICHHS KOJIMYECTBA MOJIydaTeNnen yClyTr yao-
BJIETBOPEHHBIX J100POKENIATENBHOCTHIO, BEKIMBOCTbIO PAOOTHUKOB OpraHU3allH
KYJBTYpbI, 00€CTICUNBAIOIINX IEPBUYHBINA KOHTAKT ¥ HH(OOPMHUPOBAHHE MOTyIaTEIS
YCIIyTH TIPH HETOCPEICTBEHHOM OOpAIlleHHH B OpPTraHU3aIUIO KyJIbTYPHl K OOIIeMY
KOJIMUYECTBY MOJIh30BaTENIeH yCIyr OpraHU3allii KyJIbTyphl, BRICKa3aBIINX MHEHHE
M0 JTAHHOMY TTOKa3aTelTto.

KosmuecTBo nomyvarenen ycuyr:

- YAOBIETBOPEHHBIX AOOPOKEIATEITHHOCTHIO, BEKINBOCTHIO PAOOTHHKOB Op-
raHU3alliy KyJbTYpbl, 00ECIIEYNBAIONINX MEPBUYHBIN KOHTAKT - 457,

- HEY/JOBJETBOPEHHBIX J00POXKENATEIBHOCTHIO, BEXIMBOCTHIO PAaOOTHHUKOB
OpraHu3allU KyJIbTYpPbl, 00ECIEUNBAIOIINUX IEPBUYHBIA KOHTAKT - 38;

- HE BbIpa3uBIIKUX MHEHUE - 0.

[Toka3zarenb ouenku kadectsa 4.1 «Jlosig nmomy4dareneit yciyr, yJ10BJIE€TBOPEH-
HBIX I0OPOKENAaTeTLHOCTHIO, BEKIMBOCTHIO pa0OTHUKOB OPTaHU3aInu, 0OecreurnBa-
IONUX TIEPBUYHBIN KOHTAaKT U MHGOPMHUPOBAHUE TOJIydaTels yciayru (paboTHUKH
CIPaBOYHOM, KACCHPHI U MpoUee) MPH HEMOCPEACTBEHHOM OOpallleHHH B OpraHu3a-
LIMI0» paccuuThiBaeTcs 1o ¢popmysne 4.1, npuBeIEHHON BBILLIE:

HEDB.KOHT  — '}/ TepB.KOHT
T1ueps. yﬂ“(Tﬁu)X]OO,
rac:
ynepB.KOHT — 457
Yoo = 495
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457 _ _
T)XIOO =92,3=92.

Jreps.korT v — (

Bennuuna nokasatens oueHkH kauectBa 4.1 «/lons nomyyareneit ycnyr, yao-
BJICTBOPEHHBIX JOOPOKETATEIBHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OpraHu3allii,
00€ecreynBaONINX MEPBUYHBIA KOHTAKT MU WH()OPMUPOBAHHE MOIMYy4aTeNsl YCIYyTH
(paOOTHUKHU CITPaBOYHOM, KACCHUPHI U MTPOYEE) MPU HEMOCPEACTBEHHOM OOpAIlICHUH B
opraHu3anuioy ¢ yaétom ero s3HaunMoctu (0,4) mpuBea¢HHOTO B Ta0JI. 1 cCOCTaBIIsIeT:

92 x0,4=36,8 =37.

[Toka3aTenb oueHkH kauecTBa 4.2 «Jloms momyvarenen yciyr, yaI0BIETBOPEH-
HBIX I00POKENaTeTbHOCTHIO, BEKIMBOCTHIO pA0OTHUKOB OpraHU3aIuu, 0OecreurnBa-
IOLIUX HEMOCPE/ICTBEHHOE OKAa3aHUE YCIYTH MPU 0OpalllEeHUH B OpraHU3aINIO» pac-
CUMTBIBAETCS UCXO/S U3 OTHOILIECHHUS KOJIMYECTBA NOJIydaTeIed YCIyT YAOBIETBOPEH-
HBIX JOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO PA0OOTHUKOB OpPraHU3allUU KYJIbTYpHI,
o0ecreunBaroIUX HENOCPEACTBEHHOE OKa3aHUE YCIYTH MpU 0OpalleHUH B OpraHu-
3alMI0 KYJBTYpPhI K 00IIEMY KOJIMYECTBY IMOJIb30BATEICH YCIyT OpraHu3aliy Kyjib-
TYpbl, BBICKA3aBIINX MHEHHUE MO JaHHOMY MOKa3aTeJIo.

KonmuecTBo nomyvarenen yciyr:

- YJOBJIETBOPEHHBIX JIOOPOKENATETbHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB Op-
TaHU3AIIH KyJIbTYpbl, 00€CTIEUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHUE yCIyTH - 432;

- HEYJOBJIETBOPEHHBIX J100POKENATENbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB
OpraHu3alMK KyJbTYpbl, 00€CIIEUNBAIOIINX HETIOCPEICTBEHHOE OKAa3aHUE YCIIYTH -
55;

- HE BBIPA3UBIIHUX MHEHUE - 8.

[Toka3zarenb oueHku kayectBa 4.2 «JloJig mosydareneil yciyr, yJ10BJIE€TBOPEH-
HBIX I0OPOKENAaTeTbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3alliy, 00ecrieunBa-
IOUIMX HETIOCPEICTBEHHOE OKa3aHHe YCIYrd MpH OOpallleHuH B OPraHu3alnioy pac-
cuuThIBaeTCs 1Mo opmysie 4.2, MpuBEeIEHHOMN BBIIIIE:

yoKas.yenyr

Hoxa&ycnyryﬂ — ( q06m )X 100,
Trac:
Y/ OKas.yeIyr — 432
Yoom = 487
432

)x100 = 88,7 = 89.

OKa3.ycuyr —
H yan — (

487

Bennuunna nokasareins oueHKH kauectBa 4.2 «/lond nomyyareneit yciyr, yao-
BJIETBOPEHHBIX JOOPOKETATENBHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OpraHu3alii,
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o0ecneunBaroIIUX HEMOCPEACTBEHHOE OKa3aHUe YCIYTH MpU OOpalleHnH B OpTraHu-
3anuio» ¢ yu€tom ero 3Haunmoctu (0,4) npuBenéHHoro B Tada. 1 cocraBiser:

89 x 0,4 = 35,6 = 36.

[Toka3zarenpb oueHku kayectBa 4.3 «Jloms momydareneu yciuyr, ya0BIETBOPEH-
HBIX TOOPOXKEIATEIbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OPTaHU3AIUHU TTPH HCTIOJh-
30BaHHUM JTUCTAHIIMOHHBIX (DOPM B3aUMOJEHCTBUS) PACCUUTHIBACTCS UCXOJS U3 OT-
HOIIIEHUS KOJIMYECTBA MOJIydaTesled YyCIyr, YJIOBIECTBOPEHHBIX JA0OPOXKEIATEIHHO-
CTBIO, BEKIIMBOCThIO pa0OTHUKOB OpraHU3alluK KyJIbTYpbl, IPU UCIOJIH30BAHUU U -
CTaHITMOHHBIX (HOPM B3aMMOJICUCTBHS K OOIIEMY KOJWYECTBY TOJTydaTesIed YCIyT,
HCITOJTB3YIONINX TUCTAHIIMOHHBIE CTIOCOOBI B3aMMOICHCTBHSI.

KosmmuecTBo nosmyvarenen ycuyr:

- KCTIOJIB3YIOIIUX JUCTAHIIMOHHBIC CIIOCOOBI B3auMoaeicTBus - 419;

- YIOBJIETBOPEHHBIX JIOOPOKENATETLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB Op-
raHu3alliy MPU UCTIOJIB30BAHUM JUCTAHIIMOHHBIX (POpPM B3anMoIelcTBUS - 364;

- HEYJOBJIETBOPEHHBIX J100POKEIATENLHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB
OpraHu3alliy MPU UCTIOJIB30BAaHUH TUCTAHIIMOHHBIX (DOPM B3aUMOJIEHCTBHUS - 59;

- HE BbIpa3uBIIUX MHEHUE - 0.

[Toka3zarenp oueHku kayectsa 4.3 «Jlois momydarenen yciyr, yI0BIETBOPEH-
HBIX I00pOKENaTeIbHOCThIO, BEKIMBOCTHIO pAOOTHUKOB OpraHU3alliy MPU UCTIONb-
30BaHUU JIUCTAHIIMOHHBIX ()OPM B3aUMOJICUCTBHUS» PACCUUTHIBACTCS MO (Popmyie
4.3, npuBeAEHHOM BBIIIIE:

yBe)KJ'I.I[I/ICT

HBS)KII.Z[I/ICTyH — ( q06m )X 100,
rac:
YBC)KJI.I[I/ICT — 36 4
Yoo = 419
BEXKI.JUCT  — 364 — —
[reexra yﬂ—(T)XIOO—86,9—87.

Bennunna noka3zarens oueHku kadectBa 4.3 «/lons nosyuareneu ycuyr, yao-
BJIETBOPEHHBIX JOOPOXKENATEIHLHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB OpTraHU3AINU
MIPU UCTIOJIB30BaHUU IUCTAHIIMOHHBIX (POPM B3aUMOJICUCTBUS C YUETOM €ro 3Hauu-
MocTtH (0,2) npuBenénHoro B Tadu. 1 cocraBiser:

87x0,2=174=17.

3nadenue kputepus 4 «J{oOpoxenaTenbHOCTh, BEKINBOCTh pAOOTHUKOB Opra-
HU3AIHI PaCCUUTHIBAETCS 1O (HOpMYyJIe:

K4 — (0’4 X [JrepB-KoHT - + 0’4 % Hoxa&ycnyryﬂ + 0’2 XHBC)KH.}II/ICTYII)
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NN HYTéM CIIOXKCHUA ITOJYYCHHBIX 3HAYCHUM MOKa3aTeleu OLCHKH Ka4€CTBA KPUTC-
pusacC y‘{éTOM HNX 3HAYNMOCTH

K*=37 +36 + 17 = 90.
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Kpurepnii 5 «Y 10BIETBOPEHHOCTH YCIOBUAMM OKa3aHUSA YCIyT» PACCUUTHIBA-
eTCsl MyTEM CIIOKEeHUsI OAIIJIOB MOKa3aTesel oleHku kadyectna 5.1 «Jlons momyyare-
JIel yCIIyT, KOTOpbIE TOTOBBI PEKOMEHI0BATh OPraHU3alui0 POACTBEHHUKAM W 3Ha-
KOMBIMY», 5.2 «Jlomns mosyyatenei yciayr, yA0BIETBOPEHHBIX rpaduKoM paboThl Op-
raHuzanum» 1 5.3 «Jlos moyyaTenen yciyr, yAOBIETBOPEHHBIX B LIEJIOM YCIOBU-
MU OKa3aHUs YCIYT B OpraHu3alum».

[Tokazarenp oneHku kauyectBa 5.1 «Jlons momydarenei yciyr, KOTOpbIE TO-
TOBBI PEKOMEHI0BATh OPTaHU3ALMIO POJICTBEHHUKAM U 3HAKOMBIM» PACCUUTHIBACTCS
HCXO/s U3 OTHOLIEHUS KOJIMYECTBA ITOJIyYaTeIen YCIyT TOTOBBIX PEKOMEH0BATH Op-
TaHU3AIMIO KYJIbTYpPbl POACTBEHHUKAM M 3HAKOMBIM K 00IIIEMYy KOJIUYECTBY MOJIB30-
BATEJIEN YCIIyT OpraHu3aluy KyJbTypbl, BBICKAa3aBIIMX MHEHHE 110 TaHHOMY ITOKa3a-
TEJI0.

KosmmuecTBo nomyvarenen ycuyr:

- TOTOBBIX PEKOMEH/I0BATh OPraHU3aUI0 KyJIbTypbl- 459;

- HE TOTOBBIX PEKOMEH/I0BAaTh OPraHU3AINIO KYJIbTYpHI - 28;

- HE BbIPA3UBILUX MHEHUE - 8.

[Toka3zarenp oneHkn kadectsa 5.1 «Jloyg moisrydarenei yciayr, KOTOpbIE IO-
TOBBI PEKOMEHI0BATh OPTAHU3ALIMIO POJICTBEHHUKAM U 3HAKOMBIMY» PaCCUUTHIBACTCS
o gopmyiie 5.1, mpuBeAEHHON BBIIIE:

Y pexow
HpeKOM = ( ﬁ )X 100,
rac:
Ypexon = 459
Yoou = 487
Mpexon = (# )x100 = 94,3 = 94,

Bennunna nokasarens oneHku kadectsa 3.1 «/lois nmonydarenen ycayr, KOTo-
pbI€ TOTOBBI PEKOMEHI0BaTh OPTraHU3alUI0 POJICTBEHHUKAM U 3HAKOMBIMY» C YUETOM
ero 3HauuMoctu (0,3) mpuBenéHHOro B Taba. 1 cocTaBiseT:

94 x 0,3 =28,2=28.

[Toka3zarenb oLeHKH KadecTBa 5.2 «Jloms momydareneu yciuyr, ya10BIE€TBOPEH-
HBIX TpaduKoM pabOThl OpraHU3aINy PACCUUTHIBACTCA UCXOJS U3 OTHOIIEHUS KO-
JTUYECTBA TOJydaTesiel yCIIyT, YIAOBJICTBOPEHHBIX rpaduKkoM pabOThl OpraHU3aIluN
KYJBTYPHI K 00IIIEMY KOJIMUECTBY MOJIB30BATEINEH YCIYT OPTaHU3aIliy KYJIbTYPhI BbI-
CKa3aBIINX MHEHHUE MO JAHHOMY ITOKa3aTeNI0.

KosmmuecTBo nosmyvarenen yciyr:

- YIIOBIETBOPEHHBIX yA00CTBOM rpaduka paboThl OpraHu3ai KyJIbTyphI -
437,
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- HEYIOBJIETBOPEHHBIX YAOOCTBOM rpadrika paboThl OpraHu3aluu KyJIbTyphI -
50;

- HE BBIpA3UBIIHUX MHEHUE - 8.

ITokazaTenp olieHKHM KadyecTBa 5.2 «Jlonsg mosryyarenei yciyr, yJa0BI€TBOPEH-
HBIX TpadUKOM pabOThl OPTaHU3AIMN» PACCUUTHIBAETCS 1O opmyJie 5.2, mpuBeaEH-
HOU BBIIIIE:

opr.yci
Hopr.ycnyﬂ — ( SILI— )X 1003
o0
rac:
yopryen = A37
Yoo = 487
opr.ycn  — 437 —
[1ery v = (T)XIOO =89,7 = 90.

Bennuunna nokasareis OLEeHKH KauecTBa 5.2 «JloJis nmoiayyaTeneu ycayr, yuo-
BJIETBOPEHHBIX IpaUKOM pabOThl OpraHuzanum» ¢ y4€tom ero 3Hauumoctu (0,2)
MPUBEAEHHOTO B Ta0J. 1 cocTaBiser:

90 x 0,2 = 18.

[TokasaTenp oneHkH kayecTBa 5.3 «Jlomsg mosryyarenei ycuyr, yaoBIETBOPEH-
HBIX B LIEJIOM YCJIOBUSIMH OKa3aHUs YCIYT B OPTaHU3aLMN» PACCUUTHIBACTCS UCXOIS
U3 OTHOILICHUS KOJIMYECTBA MOJIy4aTeNeil yCIyT, YIOBIETBOPEHHBIX B LIEJIOM YCIOBHU-
MM OKa3aHHsI YCIYyT B OPTaHU3AIMU KYJIbTYphI K O0OIIEMY KOJIMYECTBY MOJIb30BaTE-
JIed yCIIyT OpraHu3aluu KyJIbTYphl, BRICKA3aBIINX MHEHHE 110 TAHHOMY MTOKA3aTelo.

KonnuecTBo nosryuarenen yciyr:

- YAOBJIETBOPEHHBIX B IEJIOM YCIOBUSIMHU OKa3aHUSl YCIyT B OpraHU3alHUU
KYJbTYpHI - 457;

- HEYJOBJIETBOPEHHBIX B LEJIOM YCIOBUSMU OKa3aHUs YCIYr B OpraHHU3alUuU
KynbTypsI - 30;

- HE BBIPA3UBIIINX MHEHHUE - 8.

[TokasaTens oueHkH kayecTBa 5.3 «Jlomsg momyyarenei yciyr, yaoBICTBOPEH-
HBIX B LIEJIOM YCIIOBUSIMHU OKa3aHHUs yCIIyT B OpraHu3alimy pacCUUThIBAETCS MO Pop-
MyJe 5.3, IpUBEIEHHOMN BBIIIE:

Iy, = (4)/_3711 )x100,
quLu
rac:
Yy = 457
Yoo = 487
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#)xmo ~938 =094,

Ma=(""74g

BenuunHa mokasaress oleHKH kadecTBa 5.3 «Jloms momyuaTenel ycuyr, yio-
BJICTBOPEHHBIX B IIEJIOM YCIOBHUSMH OKa3aHUS YCIYyT B OpTaHHU3AIUI» ¢ YIETOM €ro
sHauumocTH (0,5) mpuBenéHHOro B Ta0J1. 1 COCTaBIIsCT:

94 x 0,5 =47.

3HaueHue KpUTepHs 5 «Y JOBIETBOPEHHOCTD YCIOBUSAMHU OKa3aHUs YCIYT pac-
CUHMTBIBACTCS 1O (hOpMyJIE:

K= (0,3%pecon + 0,2XTIPT3¢1 . + 0,5%T1,,)

NN HYTéM CJIOKCHUS ITOJTYYCHHBIX 3HAYCHUM MOKa3aTelen OIOCHKH Ka4CCTBA KPUTC-
pusacC y‘-IéTOM HUX 3HAYNMOCTH

K°=28 + 18 + 47 = 93.
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2. PacyéT UTOroBOro nmokasareJisi Ka4ecTBa yCJOBHIl 0Ka3bIBaeMbIX YCJIyT
110 OPTraHU3ALMHU KYJbTYPhI

[Tokazatens onenku kauectBa 1o MBYK ALIBC paccunteiBaercst mo popmyie
6, IpUBEACHHON BBIIIIE:

KL+ K2+ K3+ K+ K®

S=YK™/5 = :
rIe:

K'=78

K?=56

K3=56

K*=190

K°> =93

S=yKmy5=—0r0 VLRI - 746275

[TokazaTenb OIEHKHM KadyecTBa M0 MYyHHUIIUNAIHHOMY OIO/HDKETHOMY yUpexX]ie-
HUIO KYJIbTYpbl « Aypra3uHcKasi IEHTpaJIn30BaHHasl OMOIMOTEeYHas! CUCTEMa» MyHHU-
[UTNIAIBLHOTO pailona Aypra3uHckuit paiton PecryOommku bamkoproctan coctaBisier

75.
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3. O000mEHHBIE pe3yabTAaThl OLEHKH Ka4eCTBA YCJAOBHH OKA3aHUS YCJIYT
OpraHus3anue KyJbTypbl

B Tabnuiie 2 npuBeneHbl JaHHbIE B OaJljlaX MO MOKA3aTel0 OICHKN KayecTBa
1.1 «CooTBercTBHE MHPOPMALIUU O ACSITEILHOCTH OpraHU3AlMH, PA3MEIIEHHON Ha
00111e10CTYTHBIX HH(POPMAIIMOHHBIX pecypcax, e€ coIepKaHuio U OPAAKY (dhopme)
pa3MelleHus, yCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTAMH:

- Ha TH(POPMAITMOHHBIX CTEHAAX B MTOMEIICHUN OPTaHU3aINN;

- Ha OUITMATFHOM CaliTe OpraHU3aluu B WHHOPMAITMOHHO-TEJICKOMMYHHUKA-
HHUOHHOU ceTn «IHTepHeTY.

Tadanna 2
basuibl o moka3saresro oneHk kavyecrsa 1.1

KonnuectBo mHbopMannm, pa3zMemEHHON/HE0OX0uMON K pas- 2/9/22,2
MEIIEHUIO Ha HH(POPMAIIMOHHBIX CTEHIaX B TOMEIICHUH OpTraHu-
3anuu/pazmenieHo B % k Tpedyemomy 00béMy nHbOpMaIuu
KonuuectBo nHbopmaimm, pazMeniéHHON/HEO0X0IMMON K pa3- 8/12/66,7
MEIIEHUIO Ha OPUITMATBHOM caiiTe opranu3anuu B cetu «MHtep-
HeT»/pa3menieHo B % k Tpedyemomy 00bEMyY nHOpMaIuu
3HayeHue mapaMeTpoB MoKa3artess B Oajuiax 44
3HayeHue nmokas3aress B 0aiax ¢ y4éToM ero 3HaYyuMOCTH 13

B TaGauie 3 npuBeeHbl TaHHBIC B OailjlaX MO MOKa3aTelo OLICHKU KauecTBa
1.2 «O6ecmneuenre Ha 0(HUITMATBLHOM CaliTe OpPraHU3alUK HATMYUS U PYHKIIMOHUPO-
BaHMS JUCTAHIIMOHHBIX CIIOCOOOB 0OpAaTHOM CBSI3M U B3aMMOJICHCTBUS C IOTydyaTe-
JIAMU YCIYT».

Taoauna 3
Bajuibl o mokasaresio oneHku kavyecrsa 1.2

banel, HauncIsieMbIe 3a KaX bl croco0 0OpaTHOM CBS3U 30
KonnuectBo cnmoco6oB 00paTHOM CBSI3M € MOJTYYaTENISIMU yCIIyT 3
banmier 3a Hanwuue u GYyHKIIMOHUPOBAHHUE JTUCTAHIIMOHHBIX CIIOCOOOB 90
B3aMMOJICUCTBUS C TIOJTydaTEIIMU yCITyT

3HAYMMOCTH TTOKA3aTels 0,3
3HayeHue nmokas3aresisi B 0aliax ¢ y4€ToM ero 3Ha4uMOCTH 27
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B Tabmuuax 4-6 npuBeaeHbl JaHHBIE paclpeleieHus] OTBETOB MOJydaTenaei
yCIIyT IO MOKa3aTelto OlleHKU KadecTBa 1.3 «Jlons nomyuaTeneit yciyr, y10BIE€TBO-
PEHHBIX OTKPBITOCTHIO, MOJHOTOM U JOCTYMHOCTBIO MH(POPMAIMK O JIEATEIbHOCTH
OpraHM3alyy, pa3MeIEHHON Ha NH(OPMALIMOHHBIX CTEHAAX, Ha caiite B MHpopma-
[IUOHHO-TEJICKOMMYHUKAIIMOHHON ceTH «IHTepHEeT».

Taduanuna 4
Bcero onpoiieHo 495
[Tonp3yrOTCS CTEHIAMU IS TTOTydeHusT nHpopMaIuu 00 OpraHu3aIin 396

KYJbTYpPbI
Jlons momydaTtesneil ycIyr HWCHOJB3YIOIMMX CTeHAbl s noiaydenws | 80%
uHpOopMaIuu 00 OpraHU3aluU KyJIbTYpPbI
KonuuecTBo mosrydareneil yciayr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, 390
MOJIHOTOW U JOCTYMHOCTHhIO MH(POPMALIMH 00 OpraHU3alMK KYJIbTYpHI,
pa3MenIéHHOM Ha cTeHaax

KonunuecTBo mosyuatenei yciayr, HEy10BJIETBOPEHHBIX OTKPBITOCTHIO, 6
MOJIHOTON U JOCTYIHOCTbIO UH(pOpMaMU 00 OpraHu3aluuu KyJbTyphl,
pa3MenIéHHOM Ha cTeHaax

KonuuecTBo mosyyarenei yciyr, He BbIPa3UBIIMX MHEHHE 00 OTKpHI- 0
TOCTH, TIOJIHOTE H JOCTYHMHOCTH UHPopManuu 00 OpraHu3aluu
KYJBTYPBI, pa3MeIEHHON HA CTEHIaX

Jlons mommydarteneit yCiayr, YAOBICTBOPEHHBIX OTKPBITOCTHIO, MOTHOTOH | 98,5%
U JOCTYMHOCThIO HH(pOpMammu 00 OpraHm3aliu  KyJbTYpHI,
pa3MenIéHHOM Ha cTeHaax
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Taoauna 5

Bcero onpomieHo 495
[Tonw3yroTcst caiToM Ui mojiydeHuss uHbopManu o0 OpraHu3aluu 464
KYJIBTYPbI
Jonst monydareyned yciayr HCHONB3YIOMMX calT i noiaydenus | 93,7%
nHdopMaIuu 00 OpraHu3aluK KyJIbTypbl
KosnuecTBo mosryyaTened yciayr, YIOBIECTBOPEHHBIX OTKPBITOCTHIO, 414
MOJTHOTOM U JOCTYIHOCTHIO HH(OpMaMKU 00 OpraHu3aluu KyJIbTYpBl,
pa3sMEIIEHHON HA CalTe
KosnuecTBo nomyyarenen yciryr, HeyAOBIETBOPEHHBIX OTKPBITOCTHIO, 50
MOJTHOTOM U JOCTYMHOCTBIO HH(OpMaMKU 00 OpraHu3aluu KyJIbTYypHl,
pa3sMEIIEHHON HA CalTe
KonuuecTBo mosyyaTeneit yciyr, He BbIPa3UBIINX MHEHHE 00 OTKpHI- 0
TOCTH, TOJHOTE M JOCTYHMHOCTH HH(pOpMauu 00 OpraHu3aIuu
KYJIBTYPBI, Pa3MEIIEHHON Ha canTe
Mo mosrydartenei yciayr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, MoaHOTOH | 89,2%
U JIOCTYIIHOCThIO HWH(poOpManuu 00 OpraHu3alMuh  KyJbTYpHI,
pa3sMEIIEHHON HA calTe
Tabuuua 6

BaJibl 10 moKa3aTe/l0 OeHKU KavyecTBa 1.3
Bcero onpoiieHo 495
KomnuecTtBo moisyyaTenedl yciayr, YJIOBIETBOPEHHBIX OTKPBITOCTHIO, 390
MOJIHOTOW M JIOCTYMHOCTHIO MH(GOPMAIIMK 00 OpraHU3aIiK KYJIbTYPhI
pa3MENEHHON Ha CTEHIAX
KomnuecTtBo mosyyaTened yciayr, YIOBIETBOPEHHBIX OTKPBITOCTHIO, 414
MOJIHOTOM M JTOCTYMHOCThbIO MH(pOpMAIMK 00 OpraHu3aly KyJIbTYphbl
pa3MEIIEHHON HA calTe
Jlons morydatenel yeiayr, yA0BICTBOPEHHBIX OTKPBITOCTHIO, MOMHOTOH | 94%
U JIOCTYNHOCTbIO HMH(pOpMAIMKM O JACSATENbHOCTH OpraHu3aluu
KYJIBTYpbI
3HadeHue nokaszates B 6aiax ¢ yuéToM ero 3HaUMMOCTH 38
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B Tabnuue 7 npuBeaeHbI TaHHbIE B OaJlIax MO MOKa3aTe0 OLICHKU KauecTBa
2.1 «ObecnieueHre B OpraHu3aluud KOM(OPTHBIX YCIOBUW ISl MPEIOCTaBICHUS
YCIIYT».

Taoauna 7
Bananl mo moka3sarteiio oneHKH kadecrpa 2.1
banel, HauKcsieMble 3a Kaxa0e KOM(DOPTHOE YCIIOBHE 20
KonndecTBo KOM(POPTHBIX YCIOBUM IS IPEOCTABICHHS YCIYT 1
barniel 3a Hanmmaue KOMGOPTHBIX YCIOBUH IS MPEAOCTABIICHUS YCIIYT 20
3HA4YNMOCTB ITOKa3aTes 0,3
3HayeHue Mmokas3aress B 0ajiax ¢ y4€ToM ero 3Ha4uMOCTH 6

B Tabnuue 8 npuBeneHbl TaHHbIE B OaJljlaX MO MOKa3aTeN0 OIEHKU KayecTBa
2.3 «Jlons nmomyyaTeneu ycnyr, yIoBIeTBOPEHHBIX KOM(DOPTHOCTHIO YCIIOBUM MPEI0-
CTaBJICHUS yCIyT».

Taoauua 8

baJjuibl o moka3aresio OeHKH KavecTsa 2.3
Bcero onpomieHo 495
KonuuecTBo mosyyarenei yciuyr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO 457
YCJIOBUI MPEJOCTABJICHUSI YCIYT B OpraHU3AIMH KYJIbTYPbI
KonuuectBo mosydarenei yciyr, HE YJIOBICTBOPEHHBIX KOMGPOPTHO- 38
CTBIO YCJIIOBUM MPEJOCTABICHUS YCIYT B OPraHU3AIMH KYJIbTYPbI
KonuuecTBo nosyyaTenei yciyr, He BRIpa3uBILIUX MHEHUE O KOM(OPT- 0
HOCTH YCJIOBHI MPETOCTABICHNS YCIYT B OPTaHU3AINH KYJIbTYPhI
Jlons momydaTteseit yciuyr, YIoBICTBOPEHHBIX KOM(OPTHOCTRIO ycimo- | 92%
BUI NTPEJOCTABIICHUS YCIYT B OPTraHU3AINHA KYJIbTYPhI
3HadyeHue nmokas3aressi B 0aliax ¢ y4€ToM ero 3HaYuMOCTH 28
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B tabnuiie 9 npuBeneHbl 1aHHBIE B Oa/Iax MOKa3aTesto OLEHKH KadecTna 3.1

«Ob6opynoBaHre TEPPUTOPUH, MPUIICTAIONICH K 3aHUSM OpPTaHU3AIMH, U TTOMEIIe-
HUN ¢ YYETOM JTOCTYITHOCTH JIJIS1 HHBAIUJIOBY.
Taoauna 9
Bananl mo mokasarteiio oneHKH kadecrsa 3.1
bannel, HauucaseMble 3a KaX10€ YCIOBUE JOCTYITHOCTH TEPPUTOPUU U 20
MIOMEILEHUH 19 HHBAJIUI0B
KonnuecTBo ycinoBuil JOCTYMTHOCTH TEPPUTOPUM U IOMEIICHUM JIJIst UH- 2
BaJINJ0OB
bauiel 3a HanmMuMe yCIOBUM JOCTYIMHOCTH JIJI1 UHBAJIUOB 40
3HAYNMOCTB ITOKa3aTes 0,3
3HadyeHue Mmokas3aresis B 0aiiax ¢ yd€ToM ero 3Ha4uMOCTH 12

B tabnuue 10 npuBeneHspl JaHHBIE B OajUIax IO TTOKa3aTe o OIEHKH KayecTBa
3.2 «O0ecrieueHre B OpraHu3alid YCIOBUN JOCTYITHOCTH, TO3BOJISIONIUX HHBAJIH-

J1aM TI0JIy4aTh YCIYTH HapaBHE C IPYTUMM».

Taoauna 10
bajuibl 1o moka3aresilo OleHKH KayecTBa 3.2.

banibl, HauncaseMble 3a KaKJI0€ YCIOBUE JOCTYMHOCTU MOJIYyYEHUS 20
YCIIYT NIt UHBAJIUIOB

KonudecTBo ycioBHii TOCTYIMHOCTH JJIsI UHBAJIU]IOB 2
basniel 3a HanMYMe ycnoBUM JOCTYIMHOCTH JIJIsl MHBAJIUIOB 40
3HAYMMOCTD MTOKa3aTelIs 0,4
3HayeHue nmokas3aress B 0aliax ¢ y4éToM ero 3Ha4uMOCTH 16
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B tabnuue 11 npuBeneHs! JaHHble B 0ajuiax Mo MOKa3aTeNo OLEHKN KayecTBa
3.3 «/long nomyyareneit yciyr, yAOBIETBOPEHHBIX TOCTYIHOCTBIO YCIYT JIsl MHBA-
JUIOBY.
Taomauna 11
BaJuibl mo mokasareslo OeHKH Kayectsa 3.3.

Bcero onpoiiieHo/u3 HUX JUIla ¢ YyCTAHOBJICHHOW Ipynmoi naBanuaHo- | 495/88
CTH

KosnuecTBo momyvarenen yciyr - HHBaJIUAO0B, YAOBIECTBOPEHHBIX J10- 72
CTYITHOCTBIO YCIIYT JJIsl HHBAJIUJIOB

KosnuecTBo mostyyaTenen yciayr - MHBAIWAOB, HE YIOBIECTBOPEHHBIX 3)
JIOCTYITHOCTBIO YCIIYT JIJIsi MHBAJIUJIOB

KonuuecTBo nosryuarenei yciuyr - MHBAJIMOB, HE BBIPA3UBIIMX MHEHHE 11
O JIOCTYITHOCTH YCITYT JUIsl HHBAJIHMJIOB

Jlons mosy4daresneil yciuyr - HHBAJIWJIOB, YIOBIETBOPEHHBIX AOCTYNHO- | 93%
CTBIO YCIIYT JIJIsl HHBAJIHIOB

3HayeHue nmokas3aress B 0aliax ¢ y4éToM ero 3HaYyuMOCTH 28

B tabnuie 12 npuBeneHbl JaHHBIE B Oajiax Mo MOKa3aTeIo OLEHKU KauecTBa
4.1 «/lona nomy4yarenei yciyr, yIOBIETBOPEHHBIX TOOPOXKEIATEIbHOCTBIO, BEXKIIU -
BOCTbIO pPa0OTHUKOB OpraHM3allM, 00ECHEUYUBAIOIINX MEPBUYHBIA KOHTAKT U WH-
(opMupoBaHue nosydareis ycayrd (pabOTHHUKHM CIPAaBOYHOM, KACCUPBI U IIPOYEe)
IPU HENOCPEACTBEHHOM OOPAILEHUH B OPTaHU3ALIUIO».

Taoauma 12
Bbanaael mo moka3zaresio oneHKH kavecrna 4.1.
Bcero onpomieHo 495
KonuuecTBo momydareneit yciayr, yAOBIETBOPEHHBIX TOOpOKeTaATETh- 457

HOCTBIO, BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3allii KyJIbTYphI, oOecte-
YUBAIOUINX TEPBUYHBIA KOHTAKT M WH(OOPMHUPOBAHHE TOTydaTels
yCIyTH

KonudectBo mosmyuareneit yciyr, HEYJIOBICTBOPEHHBIX J0OpOKesa- 38
TEJIBbHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB OpTraHU3allud KYyJIbTYpHI,
00eCIeunBaOIINX MEPBUYHBIA KOHTAKT U WH(OOPMHUPOBAHHE TOJTyda-
TEeJISl yCIyTH

KonunuecTBo nmosydarenei yciyr, He BbIpa3uBIIMX MHEHUE O J0OpoxKe- 0
JaTeNbHOCTH, BEKIIMBOCTH PAOOTHUKOB OPTaHU3AINH KYJIbTYpPBI, 00ec-
MEYUBAIOIINX TEPBUYHBIM KOHTAKT W MH()OPMHUPOBAHHE MOTydaTels
yCIyTH

Joust momyuatenei yclyr, yI0BJICTBOPEHHBIX T00OPOKENATEIbHOCTHIO, 92%
BEXJIMBOCTHIO pA0OTHUKOB OPTaHHU3AIMH KYJIbTYPbI, 00€CTIeYNBAIOITIX
NIEPBUYHBINA KOHTAKT U MHPOPMUPOBAHUE TMOTyUYaTENs YCIYTH
3HaueHue nokasaress B 6ajiax ¢ y4ETOM ero 3Ha4MMOCTH 37
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B tabnune 13 npuBeneHs! AaHHbIE B 0ajuiax 1Mo MoKa3aTeNlo OLEHKN KayecTBa
4.2 «Jlonst nomyuaTesel yciyr, yJOBJIETBOPEHHBIX 100POKEIATEIbHOCTHIO, BEXKIIN-
BOCTbIO PAOOTHMKOB OpraHM3alMH, 00ECTIEYNBAOIIUX HEMIOCPEICTBEHHOE OKa3aHHUe
yCIIyTy IpU 0OpaIlleHny B OpraHU3aIuIo».

Tadoaunma 13
Baibl mo moka3areJiio oleHKH KadyecTsa 4.2.
Bcero onpoiieHo 495
KonudecTBo momydaTeneit yciyr, yIOBIETBOPEHHBIX TOOpOKEIaTeIh- 432

HOCTBIO, BEXKIJIMBOCTHIO PAOOTHUKOB OpraHU3alliU, 00€CIICYHBAIOIINX
HEIMOCPEICTBEHHOE OKAa3aHUE YCIYTd MpU OOpalleHUH B OPraHU3aLUIO
KYJBTYpbI

KonuuectBo mosyuateneil yciayr, HE yIOBIETBOPEHHBIX J0OpoKesa- 55
TEJIBbHOCTHIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3alllK, 00ecIeynBao-
X HEMOCPEJICTBEHHOE OKa3aHHWE YCIYTH MpU OOpaIleHUuH B OpraHu-
3aIUI0 KYJIBTYPbI

KonudecTBo nomyyaTeneit yciuyr, He BBIpa3UBIIMX MHEHHE O 100pOxKe- 8
JaTEeNbHOCTH, BEXIMBOCTH PAaOOTHUKOB OpraHU3alUH, 00eCIeYnBar0-
IIMX HEMOCPEACTBEHHOE OKa3aHUE YCIYT'H IpU 0OpalieHUH B OpraHu-
3aIUI0 KYJIBTYPhI

Jlonst mosrydateneu yciayr, yIOBIETBOPEHHBIX T0OpOKeIaTebHOCThIO, | 89%
BEKJIMBOCTHIO PAaOOTHUKOB OpraHU3alvd, OOECHEYHMBAIOIIUX HEIO-
CPEIICTBEHHOE OKa3aHUE YCIyTU IIPU 0OpaIlleHUU B OPTaHU3aIUIO KYJIb-

TYpbI
3HaudeHue nokaszaTes B 0ajiax ¢ yuéToM ero 3HauuMOCTH 36
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B Tabnune 14 npuBeneHs! AaHHbIE B 0ajiax 1Mo MOKa3aTeNo OLEHKN KayecTBa
4.3 «Jlonst mosmyuaTesel yciyr, yJOBJIETBOPEHHBIX 100POKEIATEIbHOCTHIO, BEXKIIN-
BOCTHbIO PAOOTHMKOB OPTaHU3ALMU NIPU UCIIOJIb30BaHUU AUCTAHLIMOHHBIX ()OPM B3a-
NUMOJEUCTBU.

Taoauna 14
Bansbl mo moka3are/ilo OleHKH KayecTsa 4.3.
Bcero onpoiieHo 495
KosnuecTBo nmonyyarenen yciryr, HCIOJIb3YIOIINX JUCTAHIIMOHHBIE Me- 419

TOJIbI B3aUMOJICUCTBUS
Jlons momydaTenei yciayr, UCIONB3YIONINX MUCTaHIIMOHHBIE MeTOonbl | 84,6%
B3aMMOJICUCTBUS
KonuuecTBo momyyateneil yciyr, yIOBIETBOPEHHBIX T0OpOKeIaTeNb- 364
HOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3allMy KyJIbTYphl TIPU HUC-
M0JIb30BAHUU JIMCTAHIIMOHHBIX (JOPM B3aMMOICHCTBUS

KonuuectBo mosydareneil yciyr, HE yAOBJIETBOPEHHBIX J100pOKesa- 55
TEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OPTaHU3aIlUN KYJIbTYpPHI TIPH
WCITOJIb30BAHUH AVCTAHIIMOHHBIX ()OPM B3aUMOICHCTBHS

KonudecTBo momydaTenei yeiuyr, He BRIpa3UBIIMX MHEHHE O T0OpOXKe- 0
JaTENBHOCTH, BEXKIMBOCTH, PAOOTHUKOB OPTaHU3AIMH KYJIbTYPhI TIPH
WCITOJIb30BAHUH AVCTAHIIMOHHBIX ()OPM B3aUMOICHCTBHS

Jlonia monydarenei yciuyr, yIOBIETBOPEHHBIX TOOpOXKeIaTeaIbHOCThIO, | 87%
BEXKJIMBOCTHIO PAa0OOTHUKOB OpraHU3aIMU KYJIbTYPhI MPHU HCIOIH30Ba-
HUU JUCTAHIIMOHHBIX (JOPM B3aUMOICUCTBUS

3HadeHue rnokaszatess B 6ajiax ¢ yuéToM ero 3HauuMOCTH 17

B tabnuie 15 npuBenensl JaHHbIE B 0aiax Mo MOKA3aTENI0 OLICHKH KauyecTBa
5.1 «/lona mosryyarenei yciayr, KOTOpble TOTOBBI PEKOMEH0BATh OPraHU3aIUI0 POI-
CTBEHHUKAaM U 3HAKOMBIM (MOTJIM Obl €€ peKOMEHJ0BaTh, €CIM Obl ObLIa BO3MOXK-
HOCTb BBIOOpA OpPraHU3aIUm )».

Tadoauua 15

Bajbl o nokaszaresro OLeHKH KayecTBa S.1.
Bcero onpoiiieHo. 495
KosnruecTBo monyuarenen yciyr, KOTOpble TOTOBbI PEKOMEHA0BATh Op- 459
TaHU3alMIO0 KYJIbTYPhl POJICTBEHHUKAM U 3HAKOMBIM
KonmnuecTBo momyyaTeneit yciyr, KOTOpble HE TOTOBBI PEKOMEHI0BAThH 28
OpPraHU3aIHI0 KYJbTYpPhl POJICTBEHHUKAM U 3HAKOMBIM
KonnuecTBo nostyyaTenei yciayr, He BBIPA3UBIINX MHEHUE O TOTOBHO- 8

CTHU PECKOMCH/I0BATL OPraHrn3alrio KyJbTYypPbl POACTBCHHUKAM U 3HAKO-
MBIM

Jlonst momyyateneit yciayr, KOTopble TOTOBBI peKOMEHA0BaTh opranusa- | 94%
IIUIO KYJIBTYpPbI POJACTBEHHUKAM U 3HAKOMBIM
3HaueHue Mnokaszaress B 6ajiax ¢ y4éTOM ero 3Ha4YMMOCTH 28
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B Tabnune 16 npuBeneHs! JaHHbIE B 0ajuiax Mo MoKa3aTelNo OLEHKN KayecTBa
5.2 «/lons mosydareneil yciayr, YJOBJIETBOPEHHBIX IpaUKOM pabOThl OpraHu3a-
L.

Taoauna 16

Bansibl mo moka3are/ilo OLIEeHKH KayecTsBa 5.2.
Bcero omnporieno 495
KonmunuecTBo momyuareneil yciayr, yAOBIETBOPEHHBIX TpaduKoM pa- 437
OOTBI OpraHU3aIH KYJIbTYPHI
KonunuecTBo monydaresneil yciyr, HEyJOBIETBOPEHHBIX rpadukomM pa- 50
OOTBI OpraHU3aIH KYJIbTYPHI
KonuuecTBo nostyuarenei yciayr, He BbIpa3UBIIMX MHEHHU 0 rpaduke 8
paboThl OpraHu3alliy KYJIbTYpPhI
Joust mostyyaTeseit ycinyr, yI0BIeTBOPEHHBIX rpadukom padbotsl opra- | 90%
HU3AINH KYJIbTYPbI
3HayeHue nmokas3aress B 0aliax ¢ y4€ToM ero 3HaYyuMOCTH 18

B tabnuiie 17 npuBeneHsl JaHHBIE B 0auiax Mo MOKa3aTeNo OLIEHKH KayecTBa
5.3 «/lona momydaTtenend yciyr, yIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMUA OKa3aHUA
YCIIYT B OpraHu3aium.

Taoauna 17

banuabl mo nmoka3areJiio OlleHKH KauecTBa 5.3.
Bcero onpoiiieHo 495
KosmdecTBoO nosyuareneit yciayr, yA0BIECTBOPEHHBIX B 1I€JIOM YCIOBHU- 457
SIMU OKa3aHUs YCJIYT B OPTaHU3AIMU KYJIbTYPhI
KosnmuecTBo nony4arenei yciyr, HEy10BIETBOPEHHBIX B LIEJIOM YCJIO- 30
BUSIMU OKa3aHUsI YCIYT B OpraHu3alyy KyJbTYphI
KosnmdecTBo moityyartesiei yciyr, He BbIPAa3UBIIMX MHEHHUE O YAOBJIIE- 8

TBOPEHHOCTH B LIEJIOM YCJIOBUSIMM OKa3aHHs yCIYl B OpraHu3alyuu
KYJIBTYPBI

Jlons mosrydarenei ycnyr, Y0BIETBOPEHHBIX B IIEJIOM yCIOBUAMH OKa- | 94%
3aHMSI YCIYT B OpTaHU3AIMH KYJIbTYpPbI
3HadeHue rnokazaTesi B 6aiax ¢ yuéToM ero 3HaUMMOCTH 47
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N OCYIIECTBJIICHUA NE€ATECIbHOCTHA opraHn?.auneifl

(V)

4. UToroBplie 3HAUYEHUS PE3YJIbTATOB OIICHKHU Ka4YeCTBa yCJI0BH!

KYJbTYpbI

B tabnuie 18 npuBoaaTcsa 3HaU€HHS OKa3aTeIeil OLIEHKU KayecTBa 0e3 yuéra 1 ¢ y4ETOM UX 3HAUHUMOCTH
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IlokazaTenu oOLIEHKHU

KauecTtBa 0e3 yuéra

3HAYUMOCTH

Tloka3zarenu OLIEHKU

KadueCctBa C y‘IéTOM

3HAYUMOCTH

[Tpum. ITokazarens 2.2 «Bpems oxxkuganus NpeaoCTaBICHUS YCIYTU» JJIs OpraHu3alui KyJbTyphl He ycTaHOBIeH. [Ipu pacuére

3HaueHus kpurepus 2 «KoMpopTHOCTH yCIOBHI PEAOCTABICHUS YCIYT» UCIIONB3YETCs pacuéTHasi BeTUUYMHA MoKa3aTens 2.2 Ko-

TOpast ONpeAeaeTcs Kak cpeaHee apudpmeTniaeckoe KoJIMYeCTBO 0aIoB M0 YCTAaHOBIEHHBIM NokazaresnsMm 2.1 u 2.3.
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B T3.6JII/IHG 19 IMPUBOIATCA 3HAUYCHUA KPUTCPHUCB, UX CyMMad U UTOI'OBOC 3HAYCHHC ITOKA3aTCJII OLCHKHU Ka4CCTBaA YCJIOBI/Iﬁ

okasbiBaeMbIx yciyr no MBYK ALBC.

K1 Kz K3 K4 K5 Z S
«OTKpLITOCTL n ao- «KOM(bOpTHOCTI) «I[OCTYHHOCTL «I[06p0>KeJIaTeJ'IL- <<yI[0BJIeTBOpéH-
CTYIIHOCTDb I/IH(bOp- yCJIOBI/Iﬁ npeaocCTaB- | yCIyr i HWMHBAJIHW- | HOCTb, BECXKIHMBOCTb | HOCTb YCIIOBHUAMHA
Maluu 00 opraHu3sa- | JICHUSA yCIIyIr» JOB» pa60THHKOB opra- | OKa3aHus yCIIyI»
U KYJIbTYPbID» HU3alnum»
78 56 56 90 93 373 75
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5. CpaBHMTeJIbHBIE AUATPAMMBI IOKA3aTeJleil KpUTepHueB OLleHKH Ka4eCTBA YCJI0BHA OKa3aHHUA YCJIyT OpraHu3anuei
KYJbTYPHBI

Juarpamma 1. banibl mo nokasaTessiM OLIEHKH KadecTBa Kputepus 1
«OTKpPBITOCTH U IOCTYMTHOCTh MHPOPMALIUU 00 OpraHU3aIuu KyJIbTYPbD»
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) I

0

nokazatens 1.1 nokazateno 1.2 nokasarenc 1.3

M Oannbl W Bannbl C YY4ETOM 3HAYMMOCTH
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JuarpamMma 2. bajuibl 0 MOKa3aTENsIM OLIEHKH KayeCcTBa KpUTepus 2
«KoM(popTHOCTE yCI0BHIA IPETOCTABICHUS YCITYT»

100 92
90
80
70
60 56
50
40
28
30 50 37
20
10 6
0 ]
nokasatens 2.1 nokasatens 2.2 nokazatens 2.3

W 6annel M 62a1Abl C YYETOM 3HAYMMOCTH

[Tpum. ITokazarens 2.2 «Bpems oxuganus NpeAOCTaBICHUS YCIYT» ISl OpraHu3alnil KyJIbTypbl HE ycTaHOBJeH. [Ipu pacuére
3HaueHus kpurepus 2 «KoMmpopTHOCTH ycnoBuil mpeocTaBIeHus YCIyTr» UCIOIb3yeT sl pacu€THas BeIMYMHA MoKa3aTens 2.2 Ko-
TOpasi ONpeesaeTcs Kak cpeiHee apuPMETHIECKOEe KOJMYECTBO OAJIIIOB MO YCTAaHOBIECHHBIM Mokazatessim 2.1 u 2.3.
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Huarpamma 3. baibl O MOKa3aTeNsiM OLEHKH KauecTBa KpUTEpHs 3
«/locTynTHOCTB yCIIyT AJIs NUHBAIUIOBY
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nokasatene 3.1
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40
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nokasaTtenb 3.2

M 6annbl C Y4ETOM 3HAYMMOCTH

nokasarteno 3.3

63



100
90
80
70
60
50
40
30
20
10

Huarpamma 4. banisl o MOKa3aTeNsiM OLIEHKH KayecTBa Kputepus 4
«/1oOporxkenareabHOCTh, BEXKINBOCTh PAOOTHUKOB OPraHU3AIIHID)

nokasareno 4.1

M Hannsl

nokasareno 4.2

B 63annbl C Y4ETOM 3HAHYMMOCTH

17

nokasareno 4.3
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Jlnarpamma 5. basisl 110 MoKa3aTessiM OLIEHKH Ka4eCTBAa KPUTEPHS S

«Y 1OBJIETBOPEHHOCTD YCIOBUSIMU OKa3aHUS YCIYT»

94 94
90
47
28
18

nokasatenn 5.1

B 6annsbl

nokasareno 5.2

M 63annbl C YY4ETOM 3HAYMMOCTH

nokasarens 5.3
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Juarpamma 6. 3HaueHUSI KPUTEPUEB U UTOTOBBIN IMOKA3aTeIIb OLIEHKH Ka4eCTBa YCIOBUM

okasbiBaeMbIx ycayr o MBYK AILIBC
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BoiBOABI

COop, nzyuenue, o00OILIEHUE U aHANU3 (Jlajee — MOAr0TOBKa) MHMOpMaIUu
1utst ipoBesieHus: OOIIECTBEHHBIM COBETOM 10 HE3aBUCUMOM OLIEHKE KayecTBa yCIo-
BUW OKa3aHWs YCIYT OpraHU3alusIMU B chepe KyJIbTypbl MyHUIIUMIIAILHOTO paiioHa
AyprasuHckuii paiion PecnyOnuku bamkoprocTaH He3aBUCUMOM OILIGHKH KadyecTBa
YCJIOBHM OKa3aHHs yCIyT MYHHUITUTIATHHBIM OIO/DKETHBIM YUPEKICHUEM KYJIBTYPhI
«AyprazuHckas [IeHTpaJIM30BaHHAs OMOIMOTEYHAs! CUCTEMa» MYHUIIUITAIBHOTO paii-
oHa Aypra3uHckuii paitona Peciyonuku bamkopToctan (ganee — opranu3anus KyJib-
TYPBI) OCYIIECTBISUTCH B COOTBETCTBHH C MYHUIIMITAIbHBIM KOHTPAKTOM OT | MIOJIsS
2019 . Ne 6/u B mepuoa ¢ 7 oktsa6pst 2019 r. mo 12 nexabps 2019 .

[TonroroBka nHpoOpMaIuu BKIOYaNa B c€0sl HECKOJIBKO 3TaIOB:

1. DxcnepTHas orieHKa HH(POPMAITMOHHOTO 00eCTIeUeHHsI IeATeILHOCTH opra-
HU3ALMKU KyJIbTYphl Ha MH(GOPMAIIMOHHBIX CTEHAAaX B MOMEIIEHUU OpPTaHU3alud U
opuUIIMaTHLHOM CalTe.

2. DkcrnepTHasi oleHKa KOM(OPTHOCTH YCJIOBHM OKa3aHUsl YCIyr OopraHu3a-
LIUEU KYJIbTYPHI.

3. DKcnepTHas OIIEHKA HAJWYMUSl YCIOBHUM JOCTYITHOCTH OpraHU3alliu KYJIb-
TYpHI JIJI1 UHBAJIUIOB.

4. OHnaliH onpocC MOJYyYaTENEN YCIIYT.

5. O0paboTka pe3yJabTaToB.

6. DopMupoOBaHUE OTUETA O HE3ABUCUMOM OLICHKE KaUECTBA YCIOBHUM OKa3aHUS
YCIIYT.

B nporecce noaroTroBKM HHPOPMALIMU MTOTYUYEHBI CIEAYIOIINE PE3YIbTaThI.

Kpurepuit 1 «OTKpBITOCTP M JOCTYNHOCTh MH(pOpMAIMU 00 OpraHu3aluu
KYJBTYPBD».

[Tpu orieHke cOOTBETCTBUSI MHPOPMAIIUK HA CTEHaX TpeOOBaHMIM K Hel (TIo-
KazaTenb oneHku kadecta 1.1 «CooTBeTcTBHE HH(POPMAIIUK O IEATEILHOCTH Opra-
HU3AIMH, pa3MENIEHHON Ha 00IEeTOCTYITHBIX MH(OPMAIIMOHHBIX PECypcax, IEPEUHIO
uHbopMaIuu U TpeOOBAaHUAM K HEH, YCTAHOBJIECHHBIM HOPMATUBHBIMHU MPABOBBIMU
aKTamu»), ObUIO YCTAHOBIICHO:

1) 06béM uHpOPMALINH, Pa3MEIIEHHOHN Ha HHPOPMAIIMOHHBIX CTEHIaX B TOMeE-
IIICHUU OpPTaHU3AMK KYJIBTYPhI, COOTBETCTBYET MPEABIBISIEMbIM TPEOOBAHUSAM K
00bEMyY HHPOpMaIU, HEOOXOAUMOM K Pa3MEIICHUIO Ha CTEH/IaX B IOMEIIECHUSIX Op-
raHu3aIi KyabTypsl Ha 22,2%);

2) 00béM MHpOPMAIHH, pa3MEIIEHHOW Ha O(PHUIIMATLHOM CaliTe OpraHU3aIuH
KYJbTYPbI, COOTBETCTBYET MPEABSBISIEMbIM TPeOOBaHUAM K 00bEMY MH(OpMaIuy,
HEO0OXO0IMMOM K pa3MEISHHUIO Ha CaliTax OpraHu3aluii KyJabTypbl Ha 66,7%;

3) mosis mosryyaTeneil yCiuyr, UCTIOIb3YIONMUX CTEHIBI TS MOJTydeHUs] HH(OP-
Manuu 00 opranuzamuu KyiasTypbl coctaBmia 80%. [Ipu 3ToM yn0BIeTBOPEHHOCTH
MIpEeJCTaBIICHHON Ha cTeHAe nHdopMmanuei cocrasuia 98,5%;

4) no7s modyvaresnel yeayr, UCIONb3YIONIMX CAalT IS MOoTy4eHuss nHpopma-
1My 00 opraHu3anuu KyiabTypbl coctaBuia 93,7%. [Ipu sToM yn0BIeTBOPEHHOCTH
MIpeJCTaBIICHHON Ha caiiTe nHdopMmanueit cocrasuia 89,2%;

67



N3 mostydeHHbIX pe3ynbTaTOB BHAHO, YTO MOJYYaTEId YCIYr OpraHU3aliu
KYJIbTYPBI B HECKOJIBKO OOJIBIIEH CTENEHH UCTIONB3YIOT CAUT YeM CTEH/ [ Moyye-
HUsl “H(GOPMAIUU O JEATEIbHOCTH OpPraHUu3allui KYJIbTYPHI.

O1reHka 3a nmokasareib cocraBmiia 44 Oasia.

[Ipu ouieHke cooTBETCTBUS MHGOPMALIMK HA caiiTe TpeOOBaHUAM K Hel (IoKa-
3arelib OlleHKH KadecTBa 1.2 «OOecrieueHue Ha OPUIIMATBLHOM CaliTe OpraHu3aIiu
HAIU4YUs U PYHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3U U B3au-
MOJICUCTBUS C OTYYaTeNIMU YCIyT» ObLIO YCTAaHOBJICHO, YTO HA CaliTe OpraHU3aIiH
KYJIbTYPbl UMEIOTCS U QYHKITMOHUPYIOT CITOCOOBI JUCTAHITMOHHOTO B3aUM OJCHCTBUS
C TOJIy4aTeJIsIMU YCIIyT B BUJE:

1. Homepa tenedona.

2. Anpeca 35IeKTpOHHOU ITOYTHI.

3. DIEKTPOHHBIX CEPBUCOB AJIsi OOPaTHOM CBS3H;

Ornenka 3a nokasarenb coctaBuia 90 6asios.

[Ipu o1ieHKE YIOBIETBOPEHHOCTU MOIYYaTENEH YCIYT OTKPBITOCTBIO, TOJIHO-
TOM U JOCTYITHOCTHIO HHGOPMAIINH O IEITEIbHOCTH OPTaHU3aIUHU KYJIbTYpPbI, pa3Me-
mEHHON Ha MH(OPMAITMOHHBIX CTEH/IaX, Ha cailTe (MoKa3aTelb OLIEHKH KadecTBa 1.3
«Jlonst mostyyaTeneil yciayr, yJIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOW U TOCTYII-
HOCTHIO MH(GOPMAIIMH O IESITEIbHOCTH OpraHU3alluu, pa3MeEHHON Ha nHpOopMaIu-
OHHBIX CTEHJIaX, Ha caiiTe B MHPOPMAIIMOHHO-TEICKOMMYHHUKAIMOHHON ceTu «H-
TEPHET») OBLIO YCTAHOBJIEHO, YTO JOJIA IMOJy4aTesled YCIyr, YJIOBJIETBOPEHHBIX
MPE0CTaBICHHON Ha CTEH/IaX U caiiTe OpraHu3aluy KyJIbTypbl HH(QOpMaLue cocra-
Buia 94%.

[Ipu oueHMBaHMM MTOKA3aTeNEeH KpUTEPHUS HAOIIOIAETCS PA3UTEIBbHOE OTIINYNE
(213,6%) mMexny olieHKOM mosrydyaTened yciyr - 94% u skcnepTHOU OleHkoi - 44
Oana.

Kpurepuii 2 «KoMdopTHOCTH yCIOBHI MPEIOCTABICHUS YCIYT.

[Tpu onienke KOM(DOPTHOCTU YCTOBUH JIJISl IPEOCTABIICHHS YCIyT (TTIOKa3aTelb
orleHKH kadectBa 2.1 «OOecneyeHre B OpraHU3alud KOMQPOPTHBIX YCIOBHH IS
MIPEIOCTaBIEHUS YCIYT») ObIO YCTAaHOBJIEHO, YTO B OPraHU3allUU KyJIbTYPhI TIPE-
CTaBJICHBI CIEAYIONMNE KOM(POPTHBIE YCIOBUS JJIS OCYIIECTBICHUS JEATEIbHOCTH:

1. Y 10BIEeTBOPUTEIBHOE CAHUTAPHOE COCTOSTHUE TOMEIICHUI OpraHU3allu.

Ornenka 3a nmokazarenb coctaBuia 20 0auios.

[lokazarenp oneHkn kadecTBa 2.2 «Bpems oOXHIaHHMS TIPEIOCTABICHUS
YCIIYTH» JIJIs1 OpraHU3aluid KyJIbTypbl HE YCTaHOBJIEH.

[Ipu oneHke ymoBIETBOPEHHOCTH KOM(OPTHOCTU YCIOBUM MPENOCTaBICHUS
ycIiyr (IoKas3aTenb OUEeHKH KadyecTBa 2.3 «JloJist mostydarenei yciyr, y10BIETBOPEH-
HBIX KOM(OPTHOCTHIO YCIIOBUW MPEIOCTaBICHUS YCIYr») ObUIO YCTAaHOBJIEHO, YTO
J0JI ToJIydaTened yCiyr, YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO MNPENOCTaBICHUS
YCIIOBHM OKa3aHus yciIyr coctaBuiia 92%.

[Tpu orleHMBaHMM MMOKA3aTENECH KPUTEPHUS HAOIIOAACTCSI MACIITAOHOE OTIHYNE
(460%), Mex 1y OLeHKOM noiryuaTenelt yeiyr - 92% u sxcnepTHOi ouieHkoi - 20 6ai-
JIOB.
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Kpurepuii 3 «JlocTynmHOCTb yCIIyT 711 UHBAJIUOBY.

[Ipu onenke 0OOpyAOBaHUS TEPPUTOPUM W TMOMEUIEHUN OpraHu3aluu KyJib-
TYypbl C Y4€TOM JOCTYIHOCTH JUIsi MHBAIWAOB (MOKa3aTenb OIEHKU KadecTBa 3.1
«O0opyi0oBaHNE TEPPUTOPUHU, TIPUIIETAIONIEH K OpraHu3aluu, U €€ MOMENIeHU ¢
y4€TOM JOCTYITHOCTH JJIsl THBAJIMIOBY ) ObLJIO YCTAaHOBIIEHO, UTO U3 TPEOYEeMBIX YCIIO-
BU 000pYI0BaHUS TEPPUTOPUH U TIOMEILICHUI B OpraHU3alluy KyJIbTYphI JJI1 UHBA-
JIUJ0B MIPEICTABIICHBI:

1. O6opynoBaHHas MaHIYyCOM BXOAHAsI TPyIIIIA.

2. PacmmpenHbie 1BEpHBIC MMPOEMBI.

OueHka 3a nokazarens cocraBuia 40 0anmios.

[Ipu onieHke oOecrieueH sl B OpraHru3alii yCIOBUN TOCTYITHOCTH, TO3BOJISIO-
[IMX WHBAJHJIAM TOJTy4aTh YCIYTH HapaBHE C ApYyruMu (IMOKa3aTellb OIEHKU Kade-
ctBa 3.2 «O0ecnieyeHre B OpraHu3aliy yCIOBHI JOCTYITHOCTH, MO3BOJISIOIINX HH-
BaJUaM MoJy4aTh YCIYTH HaApaBHE C IPYTUMU») ObLIIO YCTAHOBIIEHO, YTO U3 TPeOy-
€MBIX YCJIOBHI JOCTYIHOCTH, MO3BOJSIOMINX UHBAIMAM MOJy4aTh YCIYTU HApaBHE
C APYTMMH B OpraHU3AIUU KYJIbTYpPbI PEICTABICHBI:

1. Tlomortp, oka3zbiBaeMasi pabOTHUKAMH OpTraHU3aI|K, MTPOIIEIIINMHI HE0O-
Xoaumoe o0ydeHre (MHCTPYKTHPOBAHUE ), (BO3MOKHOCTh COIIPOBOXK/IEHUS paOOTHHU-
KaMU OpraHU3all1H).

2. Bo3MOKHOCTb MPEIOCTABICHUS YCIYTH B IUCTAHIIMOHHOM PEXUME WU Ha
JOMY.

Onenka 3a nokazarens coctaBuia 40 0amios.

[Ipu ouileHKe yA0BIETBOPEHHOCTH JOCTYIMHOCTBIO YCIIYT JIJIs1 MHBAJIUAOB MOJTY-
yaTeJsIMU YCIyr-uHBaduAamMu (IMoKa3aTeidb OUEeHKH KadecTBa 3.3 «/lons momyyare-
JIeH yCIIyT, yIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JJIsl UHBAJIUJOBY» OBLIO YCTAHOB-
JIEHO, YTO JOJIsl MOJIydaTesiel yCIayr-uHBAJIUI0B, YAOBIETBOPEHHBIX JOCTYITHOCTHIO
YCIIYT JJIsl ”HBAJIUJIOB cocTaBmiia 93%.

[Tpu orileHMBaHUM MTOKA3aTENEeH KpUTEpUsl HAOIIOIa€TCS PA3UTEIBLHOE OTIINYNE
(232,5%) Mexay olieHKOM monydarenei yeayr - 93% u skcnepTHO#M OlEHKOW MoKa-
3areneit 3.1 u 3.2 mo 40 GayIOB COOTBETCTBEHHO.

Kpurepuii 4 «J{o0poxenaTenbHOCTh, BEKIUBOCTh PAOOTHUKOB OPTaHU3AIINI.

[Tpu onieHke yAOBIETBOPEHHOCTU AOOPOKETATEIBHOCTHIO, BEKIMBOCTHIO pa-
OOTHUKOB OpraHU3aIMU KYJIbTYpPbl, 00ECMEYNBAIOIINX MEPBUYHBIA KOHTAKT U HH-
(dopMHpOBaHKE MOTyYaTeNs YCIYTH MPHU HEMOCPEACTBEHHOM OOpaleHuu B OpraHu-
3aIuI0 KYJbTYphI (OKa3aTeNb OlleHKU kadecTBa 4.1 «J{ost momyuarenei yciyr, yao-
BJIETBOPEHHBIX JOOPOKENATENBHOCTBIO, BEXKIMBOCTHIO PA0OOTHUKOB OpraHu3alii,
00€ecrneynBaINX MEPBUYHBIA KOHTAKT U MH(DOPMHUPOBAHHME MOJIy4aTeNs YCIyrd
(paOOTHUKHU CITPAaBOYHOM, KACCHUPHI U MTPOYEE) MPU HEMOCPEACTBEHHOM OOpAaIllCHUH B
OpraHu3alMIo») ObLJIO YCTAHOBJIEHO, YTO JIOJS MOJIy4yaTeneil yciyr, yAOBIETBOPEH-
HBIX JOOPOXKENaTeIHbHOCThIO, BEKIUBOCTHIO PAOOTHUKOB OpPTaHU3allUU KYJIbTYPHI,
00€eCIeunBarOIINX MMEPBUYHBIN KOHTAKT U UHHOPMHUPOBAHUE MOTyUYATENS YCIYTH TIPH
HEMOCPEACTBEHHOM O0paIlleHNH B OPraHu3aluio KyJIbTypsl coctaBuia 92%.

[Tpu orneHke yAOBIETBOPEHHOCTU AOOPOKETATEIBHOCTHIO, BEKIMBOCTBIO pa-
OOTHUKOB OpraHU3aIMH KYJIbTYpbl, 00ECIIEUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHHE
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YCIyTU MpH OOpallleHUH B OPTaHU3AIMI0 KYJIbTYphI (MOKa3aTelb OLCHKH KayecTBa
4.2 «[donsa nomyyarenei yciyr, yIOBIETBOPEHHBIX TOOPOXKENATETbHOCTHIO, BEXKIIN-
BOCTBIO paOOTHUKOB OpraHu3aliii, 00eCreuyrnBaroNX HEMOCPEACTBEHHOE OKa3aHHE
YCIIyTH TIpU OOpallleHUH B OPraHU3alnio») ObUIO YCTAHOBJICHO, YTO JI0JI MOJydaTe-
Jed yCIIyr, yIOBIETBOPEHHBIX TOOPOXKENATEILHOCTHIO, BEKIMBOCTHIO pA0OTHUKOB
OpraHu3allii KyJIbTYpbl, 00ECIICUUBAIOLIUX HEMOCPEACTBEHHOE OKa3aHUE YCIyTH
pu oOpaleHuH B OpraHu3aIiio KyJIbTyphl cocTaBuiia 8§9%.

[Ipu oLeHKE yAOBIETBOPEHHOCTH JOOPOKEIATEIbHOCTBIO, BEAKIMBOCTBIO pa-
OOTHUKOB OpPTaHU3ALUU KYJIBTYPHbI, IPH UCIIOJIb30BAHUN JUCTAHIIMOHHBIX (hOpPM B3a-
MMOJICHCTBUS (TOKa3aTelb OIIEeHKH KauecTBa 4.3 «JloJist moyuyaTeneit ycnyr, yJ10BJie-
TBOPEHHBIX J100POKENATETBHOCTHIO, BEAKINBOCTbIO PAOOTHUKOB OPraHu3aluu Mpu
WCIOJIb30BaHUHU JIUCTAHIIMOHHBIX (OpPM B3auMOJAEUCTBUSA (1O TenedoHy, MO dJCK-
TPOHHOM MOYTE, C MOMOIIBIO 3JEKTPOHHBIX CEPBUCOB (ITOJAYH 3JIEKTPOHHOIO 00pa-
IEHUS/5Ka100/IpeI0AKEHHM, 3aIIMCH Ha TIOJyYEHHUE YCIIyTH, IOJTyYeHUE KOHCYJIIbTa-
[IUH 10 OKa3bIBAEMBIM yCITyTraM U Ip.))») ObUIO YCTAaHOBIIEHO, UTO J0JIs MOdydarenei
yCIIyT, YAOBJIETBOPEHHBIX J00P0KENATEIbHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB Opra-
HU3AIMKA KYJIbTYpbl TIPU MCHOJIB30BAHUM JTUCTAHIIMOHHBIX (HOPM B3aMMOJICHCTBHUS
cocraBuia 87%.

Kpurepuit 5 «Y 10BIE€TBOPEHHOCTD YCIOBUSMU OKa3aHUS YCIYT».

[Ipu o1leHKE TOTOBHOCTH PEKOMEHI0BATh OPraHU3aLUIO0 KyJIbTYpPbl POJACTBEH-
HUKaM M 3HAKOMBIM (ITOKa3aTelsb OlleHKU KaudecTBa 5.1 «/lonst momywareneit ycuyr,
KOTOpPbIE TOTOBBI PEKOMEHJ0BaTh OPraHU3AIMI0 POJCTBEHHUKAM M 3HAKOMBIM))
OBLJIO YCTAHOBJIEHO, YTO JI0JIS MOJydaTesed YCIyr TOTOBBIX PEKOMEH0BAaTh OpraHu-
3alUI0 KYJIbTYPBI POJCTBEHHUKAM M 3HAKOMBIM cocTaBuia 94%.

[Ipu oueHKe yI0BIETBOPEHHOCTH YA00OCTBOM Ipaduka padOThl OpraHu3aluu
KyJbTYpHbI (IIOKa3aTelb OLEHKHU KauecTBa 5.2 «/{oyig nosydarenei yciyr, ya0BIE€TBO-
pEHHBIX TpaduKOM pabOTHl OpraHU3AIMIY) OBIJIO YCTAHOBJICHO, YTO J0JIS MOJydarTe-
Jeil ycayT, yA0BIETBOPEHHBIX IpaKOM pabOThl OpraHU3alK KyJIbTypbl COCTaBHIIa
90%.

[Ipu oneHKe yIOBIETBOPEHHOCTH B LIEJIOM YCIOBHUSIMHU OKa3aHHUs yCIyT B Op-
raHu3alluy KyJIbTYphI (MMOKa3aTelb OLleHKH KadecTBa 5.3 «/lons momyyareneit yciyr,
YIIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSMU OKa3aHHs YCIYr B OpraHu3aluun») ObUIO
YCTAHOBJIEHO, YTO J0JIS OJIy4aTesIel YCIyT, yIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMU
OKa3aHUs yCIyT B OPTaHU3AIMH KyJIbTYpbl cocTaBuia 94%.
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3akJIroueHue

B pe3synbTare noarotoBku HHGpopmauu i nposeaeHuss OOLUIECTBEHHBIM CO-
BETOM I10 HE3aBHCUMOM OILICHKE KayecTBa YCIOBUN OKa3aHMsl YCIyTI OpraHU3alUsIMU
B c(epe KyJbTypbl MYHHULIMIAIBHOIO pailoHa Aypra3uHCKUil paiioH PecnyOmnmku
bamkoprocTan He3aBUCUMOM OLIEHKM KayecTBa YCJIOBUM OKa3aHUS yCIyr MyHHIIU-
HaJIbHBIM OI0/UKETHBIM YUPEXKIEHUEM KYJIbTYPhl « Aypra3uHcKas EHTpaIu30BaHHAs
OMOIMOTEYHAsI CHCTEMay MYHHIIMITAILHOTO pailoHa Aypra3uHCKuil paiion Pecmy6-
nukH bamkopTocTaH, BBISBICHO:

I. ITo moka3zatemto onenku kayectBa 1.1 «CooTrBeTcTBHE MHPOPMAIUH O Aes-
TEIbHOCTU OPTaHU3AlNU, PA3MEIIEHHON Ha 00IIEAOCTYMHBIX HH()OPMALIMOHHBIX pe-
cypcax, nepeuHio uHbpopMaluu U TpeOOBaHUSAM K HEW, YyCTAaHOBICHHBIM HOPMATHB-
HBIMHU IIPABOBBIMH aKTaMK» HEOOXOIUMO Pa3MECTUTh HAa CTEHJIaX B MOMEIIEHUH Op-
raHU3alK KYJIbTYPBhI CIEIYIONYI0 HH(OPMALINIO:

1. CoxpaiéHHoe HauMEHOBAHUE OPTaHU3aUH KYJIbTYPHI.

2. Jlatra co3jaHusd OpraHu3allMd KyJbTYpbl, CBEIACHHUS 00 yupeaute-
Je/yupeuTensx, KOHTaKTHbIE TeIe(OHBI, aipec cailTa, agpeca 3JeKTPOHHOU MOYTHI
yupenuTenst/yupeuTenei.

3. CrpykTypa U opraHbl yHpaBl€HHUs OpraHM3alUMM KYyJbTYpbl; (aMUIUH,
MMEHA, OTYECTBA U JIOJDKHOCTH PYKOBOAMUTENIEH OpraHU3aluu KyJbTypbl, €€ CTPYyK-
TYPHBIX NTOJIpa3/ieieHui U (PUIuanoB, KOHTAKTHBIE TEIE(POHBI, apeca CaiTOB CTPYK-
TYpPHBIX ITOAPA3AEIEHUN, apeca HIEKTPOHHOU MOYTHI.

4. Pexxum, rpaguk padOThI OpraHu3aluu KyJIbTYpHl.

5. Buzbl npe1ocTaBiasieMbIX YCIyT OpraHU3aluen KyJabTyphbl.

6. IlepeueHpb OKa3bIBa€MbIX IUIATHBIX YCIIYT; LEHBI (Tapu(bl) HA YCIYTH, KOTTUU
JOKYMEHTOB O MOPSAKE NPEIOCTaBICHUS YCIYT 3a IJIaTy, HOPMATHUBHBIX MPAaBOBBIX
aKTOB, YCTaHaBJIMBAIOUIMX LIEHbI (Tapudbl) Ha yCIyru (MpU HAJIUYUU IJIATHBIX
yCIIYT).

7. O TUIaHUPYEMBIX MEPOTIPUATHUAX (AHOHCHI, aQUIIIH, aKIIUH ), HOBOCTH, COOBI-
THSL.

8. Konuu nuiieH3uil Ha OCYIIECTBICHUE JEATEIbHOCTD, MOAJIeKAIIeH JTUIICH-
3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit deneparuu (mpu
OCYIIECTBJIEHUU COOTBETCTBYIOLUX BHUJIOB JAESITEILHOCTH).

9. Pe3ynbTaThl HE3aBUCUMOWM OLIEHKM KayecTBa YCJIOBHI OKa3aHUs YCIYT,
IJIaHbI IO YIIYYIIEHHUIO KayecTBa pabOThl OpraHU3aluy KylabTYphl (IO YCTPAHEHHUIO
HEJIOCTATKOB, BBISIBJICHHBIX M0 UTOTAM HE3aBUCUMOM OIIEHKU KauecTBa).

[To moka3zarento ouenku kayectBa 1.1 «CooTBercTBUE MHPOpMaLUU O Jesi-
TEIbHOCTH OPTaHU3aluH, pa3MENIEHHOW Ha 00IIEeIOCTYMHBIX HH(POPMALIMOHHBIX pe-
cypcax, nepeuHio HHpopMaluu U TpeOOBAHUSIM K HEW, YCTaHOBJICHHBIM HOPMATHB-
HBIMH TIPABOBBIMHU aKTaMU» HEOOXOJIMMO Pa3MECTHTh Ha CalTe OpraHU3aluu KyJjb-
TYpHI CIAEAYIOUIYI0 HH(POpMALIHIO:

1. CokpaléHHoe HauMEHOBAaHUE OPTraHU3ALMH KYJIbTYPBHI.

2. MecTo Hax0oXJICHUS (PUITHATIOB OPraHU3alUH KYJIBTYPbI (IPH HATUYUH).
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3. KonrakrHbie TenedoHsl, aapec caiita, aapeca 3JeKTPOHHOM MOYThI YUpeau-
TeJs1/yIpe AU TENCH.

4. CBUIETENHCTBO O TOCYJapPCTBEHHOM PETUCTPAIH, PEIICHUS YUPEAUTEIS O
CO3J]JaHUU OpTaHU3AIMK KYJIbTYPhl U Ha3HAUYCHUH €€ PYKOBOJUTEINS, TOJIOXKEHUS O
dbunuanax v npeacTaBUTeNbCTBaX (MpU HATUYUN)).

5. ®amunuy, UMEHa, OTYECTBA M JIOJDKHOCTH PYKOBOAMUTENECH CTPYKTYPHBIX
NoJIpa3/ieICHU OpraHu3alu  KyJabTypbl W (uiuanoB (Ipu HUX HAIUYUN),
KOHTaKTHBIC TEJIEe(POHBI, aapeca CaWTOB CTPYKTYPHBIX ToJpasaeiacHuil (mpu
HaJIMYuu), afpeca JIEKTPOHHOU MOYTHI.

6. Buapl mpenocTaBisieMbIX YCIIyT OpraHU3aield KyabTypHhI.

7. IlepeueHpb OKa3bIBa€MBbIX IUIATHBIX YCIIYT; LEHBI (Tapu(bl) HA YCIYTH, KOTUU
JIOKYMEHTOB O MOPSJIKE MPEIOCTABICHUS YCIYT 3a IJIaTy, HOPMAaTUBHBIX MTPABOBBIX
aKTOB, YCTAaHABIMBAIOMMX IEHBI (Tapudbl) HA yciayrd (MpU HAJTUYHHM TUIATHBIX
YCIIYT).

8. [man puHAHCOBO-XO35UCTBEHHON JEATEIHLHOCTH OPraHU3alUU KYJIbTYPHI,
YTBEPKIEHHBIM B YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM Poccuiickon denepanuu
nops/ike, Win OroJKeTHass cMeThl (MHpopmaius 00 00bEME MPeaoCTaBIIIEMbIX
YCIIyT).

9. Pe3ynbTaTbl HE3aBUCUMOWN OILIEHKH KayeCTBa YCJIOBHM OKa3aHUs YCIYT,
IUTaHBI IO YJIYYIIEHUIO Ka4ecTBa padOThl OPraHU3allMU KYJbTYpPHI (TI0 yCTPaHEHHUIO
HEJIOCTATKOB, BBISIBICHHBIX 110 UTOTAM HE3aBUCUMOM OIIEHKH KauyeCTBa).

I. TTo moka3atento oueHku kadectBa 1.2 «ObOecneyeHne Ha o(UIMATBHOM
caiiTe opraHu3aluy HAIMYUs U PYHKIIMOHUPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB 00-
PATHOM CBSI3U W B3aUMOJCHCTBHS C IOJYYATEISIMU YCIYTr» HA CAalTe€ OpraHU3aluu
KYJbTYpbl HEOOXO0IUMO:

1. O6ecneynTh TEXHUYECKYIO BO3MOXKHOCTD BBIPAXKEHUS MOTy4aTeNIIMU YCIyT
MHEHHS O KaUeCTBE OKa3aHUs yCIyr (HaJu4yue aHKEeThI 1JI ONpoca IPak/iaH WIIv TU-
nepcchlIku Ha He€). Pexomenayemblit oOpaser] ankeTsl mpuBoautcs B [Ipukaze Mu-
HUCTEpPCTBA TpyJa U colmaabHOM 3amuThl Poccuiickori ®enepammu ot 30 OKTAOps
2018 r. Ne 6751 «O0 yTBepKJACHUN METOJMKU BBISBJICHUS M 00OOIICHUS MHCHUS
IpaKJaH O KayecTBE YCIOBUHN OKa3aHUS yCIIyT OpraHU3aIusIMu B cQepe KyIbTyphl,
OXpaHbl 37I0POBbs, 00pa30BaHUs, COLMAIBLHOTO OOCITYXUBaHUS U (penepaibHbIMU
YUPEKICHUSIMU MEIUKO-COLIMATBHOMN IKCIEPTU3BI.

I1l. TIo moka3zarento oneHku kadectBa 2.1 « ObecrnedyeHre B opraHu3aluu
KOM(OPTHBIX YCJIOBUH ISl MPEIOCTABICHUS YCIyT» HEOOXOAUMO:

1. KomdopTHas 30Ha oTabIXa (0KUIAHUSA).

2. ObecnieunTh HATMYKE MOHITHOM JJ11 BOCIIPUSTHS HABUTALIUM BHYTPU MTOME-
IICHUN OpPTaHU3alMH KYJIbTYPBHI.

3. ObecnieunTh HAJTUYKUE U JOCTYITHOCTb MUTHEBOW BO/IBI.

4. ObecreunTh HAJTUYKE U IOCTYTHOCTh CAHUTAPHO-TUTUEHUIECKUX TTOMEIIIEe-
HUM.

IV. Tlo nokazaremnto onenku kauectsa 3.1 «O6opymoBaHue TEPPUTOPUH, TIPH-
JIETaloIe K OpraHu3alnu, U €€ MOMENEHU ¢ YYETOM JOCTYHMHOCTH JJisl MHBAJIU-
JIOB» HEOOXOIUMO:
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1. Jlns obecrniedeHUss BO3MOKHOCTH OECHPENSTCTBEHHON BBICAJIKH/TIOCAIKU
WHBAJIUJIOB M3/B aBTOTPAHCIIOPTHHIX(€) CPeACTB(a) OpraHn30BaTh NApKOBOYHOE Me-
CTO Il aBTOTPAHCIOPTHBIX CPEACTB MHBAIUAOB C YCTAHOBKOW COOTBETCTBYIOIIUX
3HAKOB W/WJIM HAHECEHUEM PA3METKH.

2. JIns BOBMOXHOCTH CaMOCTOSATEIBLHOTO MEepEMENICHUs] HHBAIUOB B IOME-
HMICHUSX OpPTaHU3aIuu KyJIbTYpbl 00ECICUUTh HATMYME CMEHHOTO KPECIa-KOJISACKHU.

3. O6ecnieunTh HATMYKE CHIEUATBEHO 000PYIOBAaHHBIX CAHUTAPHO-TUTHEHUYE-
CKHX TIOMEIICHU B OPTaHU3aIINH.

V. Ilo nokazaTento oneHKH KauectBa 3.2 «ObecrniedeHnue B Oprann3aluu ycio-
BHI IOCTYITHOCTH, TTO3BOJISIOIINX HHBAIA/IAM ITOTy4YaTh YCIYTH HApaBHE C IPYTUMU
HEO0OXOAMMO:

1. Co3naTh ambTepHATUBHYIO BEPCHUIO CaiiTa OpraHU3AIMH JJISI HHBATUIOB TI0
3PEHUIO.

1. IlpoxyOnupoBath nHOOPMAIMOHHBIE TAOJWYKU B IOMEIIEHUN OPTaHU3alluN
KyJbTYPBI peiabedHO-TOUCHHBIM IpudTOoM bpaiiss.

[TapameTpsl moKa3aTes:

1. lybnupoBanue 11 ”HBAJIUJIOB 110 CIIYXY U 3PEHUI0 3BYKOBOMW U 3pUTEIBHOM
uHbOopMaIuu.

2. BO3MOXKHOCTh MPEAOCTABICHUS] WHBAIMJAM MO CIyXY (CIyXy U 3PEHHIO)
yCIIyT CypJonepeBoIurka (TudiocyponepeBoIdnKa), B mpolecce moJAroTOBKH WH-
dbopmalu He OLIEHUBAJIUCK.

PexomeHnoBaTh:

1. Ins Gosee MOTHOIIEHHONW MHTETpalvy CIa0OBUIAAIIUX TOTydaTesie ouo-
JUOTEUHBIX YCIYT B YUPEKACHHE KYJIBTYPhI, YCTAHOBUTH BUIACOYBEIUIUTENb JIJIS
crnaboBuAAIIUX (IpU HEOOXOAUMOCTH).

2. JIns GoJiee MOTHOIIEHHOW MHTETPAIIMU HE3PSUUX IMoTydaTenei Ondamored-
HBIX YCIYT B yUPEXKJICHHE KYJIbTYphl, 00€CIEUNTh HAIMYUE ayJAMOKHUT W armapa-
TYpHBI IJIs TPOCIyIIUBAHUS (TIPU HEOOXOAMMOCTH).
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